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JOHN 

Email: john.378907@2freemail.com 
Contact No: C/o 0502360357
Dubai, United Arab Emirates

OBJECTIVE

Keen, positive thinker and enthusiastic individual looking for a key position as System Administrator / IT Support Engineer with a reputed organization, where I could exploit my past education & experience to develop, contribute and lead Company for optimum growth and development
CAREER HIGHLIGHTS
· Have more than 7 + of total experience as System Administrator/IT Support Engineer with reputed companies in UAE and India.

· Professionally qualified with (D.E.E) from India.
· Certified with CCNA, CCNP (Route/Switch), MCP (70-410, 70-411).
· IT professional with proven experience in the field of computer and network administration, design, implementation, management & security of small to corporate size networks. 
· Excellent troubleshooting skills. Proficient at Desktop, Laptops, LAN administration. 
· Good knowledge of installing and managing Windows Server 2012 R2, 2008 R2, 2008, 2003, Windows 8.1, 8, 7, Vista, XP
· Document all technical inquiries, develop and review content for knowledge base.

· Career record of achieving set targets, which maximize organizational profitability.
· Perform well in a pressurized environment and ability of handling people in direct supervision. 

· Self-motivated team leader with good presentation, negotiation, client convincing, follow-up, problem solving, and communication.
· Confidence in interaction and communication at all levels & cross-culturally. 

· Presentation, Organizational and Negotiation Skills.
· Energetic and capable of working with minimal support and a good deal of autonomy.

· A quick learner with an inquisitive mind; committed to pursuing personal development.

PROFESSIONAL EXPERIENCE
Company:   IT-Serve, Dubai

Designation: Service Desk Analyst, 

Duration: 20 March 2016 to till date

· Taking calls from Clients spread across UAE and GCC IT related issues. Creating tickets in the Autodesk Help Desk portal based on the issue. Providing support and troubleshooting issues and escalating issues to the concerned team if not resolved from our end. Providing an update to users, regarding their issues.

· Creating of User Account and Email ID (Office 365, G-suite, Rackspace, Exchange) for New Joiner in the Client office. The Configuration of the PC for new users and installing different software’s as requested by client.

· Installation of the Office 365 and G-suite,the creation of distribution email group, rules to block spam emails, online email archiving and troubleshooting email issues.

· Installation, configuration and troubleshooting of different application (Autodesk, Adobe, Microsoft, Oracle, etc.),web applications and third-party applications used by different clients.

· Installation, configuration and troubleshooting of different Antivirus (Webroot, McAfee, Symantec, Kaspersky, etc.) and other security software’s (Heimdal),

· Creation of Shared folders and giving access to the shared folder and creation of reservation in DHCP for Client machine and monitoring the backup status of all file servers.

· Installation of required windows updates on servers and clients both desktops and laptops. Troubleshooting of Hardware and software related issues in desktop and laptop. Basic configuration and troubleshooting of Mac Devices. Coordinating with Service Center and Vendors.

· Installation, configuration and troubleshooting of Printers (HP, Xerox, Canon, Ricoh), scan to folder, scan to email setup, wireless devices (D-Link, Rukus, UniFi, Cisco) setup and troubleshooting.

· Coordinating with Client’s Central IT Teams, OEM Support team, different application support team to resolve issues of the client.

· Documenting on changes made on Hardware Devices, Software’s details, third party contact details and updating different relevant details concerned with clients on Auto task.

Company:   IT-Serve, Dubai

Designation: Onsite-Support Engineer

Client:    United Arab Bank

The job profile was to be part of the “Service Desk Team of United Arab Bank. As a part of service desk team, we were the first point of contact for any IT related issues across the bank Head Office and branches across the UAE. The following are the summarization of the job profile:

· Taking calls from bank staffs at Head Office and branches regarding their IT related issues. Creating tickets in the Managed Engine Help Desk portal based on the issue. Providing support and troubleshooting issues and escalating issues to the concerned team if not resolved from our end. Providing an update to users, regarding their issues. We were following the ITIL process for managing Service Desk requests and implementation.

· Creating of User Account and Email ID for New Joiner in the Bank. Configuration of the PC and Phone, Outlook. Installation and configuration of basic software’s required by users.

· Installation, configuration and troubleshooting of different application and web application used in the Bank by different department.

· Installation, configuration and troubleshooting of Antivirus software’s (Sophos and McAfee). Installation, up gradation of different applications as per the requirement of Infrastructure and InfoSec team. Monitoring the alerts on Security incidents and taking necessary action.

· Creation of Shared folders and giving access to the shared folder and creation of reservation in DHCP for Client machine and monitoring the backup status of all file servers.

· Installation of required windows updates on servers and clients both desktops and laptops. Troubleshooting of Hardware and software related issues in desktop and laptop.

· Arranging meeting through Evoko system, handling the projectors, video conferencing in the meeting rooms.
Company: Media System India Soft Solution Pvt. Ltd.

Designation: Associate Consultant
Duration: 8 Oct 2012 to 29 May 2015 

The job profile involved looking at the issues related to desktops, servers, and network both hardware and software level. The following are the summarization of the job profile:

· Creation of User Account for a new employee, configuring Outlook and installation of the basic company approved software’s and there troubleshooting. And joining systems to the domain. 

· Installation of Client Operating Systems (Windows XP, Vista, 7, 8, and 8.1), and troubleshooting issues related to it and installing required windows updates & patches.

· Installation of Server Operating Systems (Windows Server 2012 R2, 2008 R2, 2008, 2003) and troubleshooting issues related to it. Installing Windows critical updates, security patches &Hot fixes.

· Windows Server Administration (ADDS, DHCP, DNS,FILE, SQL, WSUS Server, GPO, TFS, Print, etc.) and troubleshooting issues related to it.

· Installation, configuration and troubleshooting of hardware and softwares on desktop and laptop devices.

· Creating and updating different documents related to IT Operations of the organization.

· Installation and Configuring Symantec Endpoint Protection manager on Windows Server and installation of SEP client packages on client Operating Systems.

· Basic configuration and troubleshooting of Juniper SSG140 firewall, EX3200 Switches, Cisco 2870, 3600 Router, Cisco 3850Core , Cisco 3550 and 2960 Switch.

· Basic configuration and troubleshooting of site-to-site VPN, Dial-Up VPN on juniper SSG 140 firewall, routing policies and firewall settings.

· Configuration and troubleshooting of Printers (HP, Canon), Wireless routers (Linksys, D-Link) and IP Phones (Linksys, Polycom).

· Configuring Barracuda Web filter 310 for providing web and content filtering, to restrict employees from accessing unauthorized sites during working hours.

·  Monitoring network bandwidth issues using tools like Cacti, Solar Wind etc.

· Installation, configuration, and administration of VMware EXSi 5.1 server on HP Proliant DL380 G5 Server. Adding additional memories and hard disk. Installation, configuration and administration of VMware vCenter server, VMware vSphere client, VMlayer, VMware Workstation. Creating Virtual Machines, installing VM Tool, guest OS, & troubleshooting issues with VMware EXSi 5.1, vCenter Server and Virtual Machines using Alert and Event logs.
Company: Desktop Support (Remote),

Designation: Ventura India Pvt Ltd, Pune, India 

Duration: 12 Oct 2009 to 8 Oct 2011

EDUCATIONAL QUALIFICATIONS

· DEE, Government Polytechnic, Pune,India,2004

· Higher Secondary, Government Higher Secondary School, Tezu,2001

· SSLC, Government Higher Secondary School, Tezu,1999

TECHNICAL SKILLS & KNOWLEDGE

· IP Addressing, Sub netting and Network Protocols (OSI, TCP/IP,FTP, SMTP, Telnet, SSH, POP3, etc.)

· Knowledge of Static and Dynamic Routing Protocols (RIP, EIGRP, OSPF) and basic knowledge of BGP, MPLS. Working knowledge of VPN& configuring site-to-site VPN.

· Knowledge of different Layer 2 technology like VLAN, Spanning Tree Protocols (RSTP, PVSTP & MSTP) and Ether-channel, L2 Security: BPDU Guard, Port Security, Inter VLAN routing, and DHCP. Access List, NAT, Static NAT, PAT.

·  Knowledge of installation, configuration and administering VMware EXSi and VMware vCenter servers. Creation of virtual hosts, cloning and template, backup and restore of virtual hosts. 

· Windows Administration (ADDS, DNS, DHCP, GPO, WSUS, SQL, IIS, TFS, Print, etc.).

· Configuring networking devices(Juniper SSG140, EX3200, Cisco Routers (2870, 3200), Switches (3850, 3550, 2960, etc.).

· Administrating Barracuda Web Filter 310 for Web & Content filtering.

· Administration of Office 365, G-suite Email server, ITIL process

CERTIFICATIONS
· CCNA, CCNP (Route/Switch),

· MCP (70-410, 70-411)

· WINDOWS OS :Windows Server 2012 R2, 2008 R2, 2008, 2003, Windows 8.1, 8, 7, Vista, XP
PERSONAL PROFILE
Date of Birth

:
14.02.1983


Nationality

:
Indian

Marital Status

:
Married

Visa Status

:
Employment Visa
Languages Known
: 
English, Hindi & Malayalam 
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