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OBJECTIVE: 

 
To work in a challenging and responsible position where I can apply, and improve, my knowledge and skills to contribute to a dynamic and growth oriented organization. To utilize the skills acquired to achieve the targets set by the organization time to time. Keen to learn & implement new methods and strategies. 
Educational Qualification:

· Bachelor of Arts from Himachal Pradesh University Shimla, India.

· Completed Secondary Education (Commerce Stream) from Himachal Pradesh Board of School Education, Dharmshala, H.P.
· Post Graduate in Hotel Management, Catering Technology $ Tourism from Punjab Technical University Jalandhar, India.

Extra Qualification:
· Diploma in OAP (Office Automation Package) in Computer Education (2003)
Operating Systems

: Dos, Windows 98, 2000, XP, VISTA, 7
Experience PROFILE:  
· A Multi-disciplinary professional more than 06 years of impressive track record in Retail industry with well known organizations in the region.
· Currently working as a Store Manager in Kmtrading Groups of companies Dubai, U.A.E from May,2014 to till date
About Kmtrading:

· K.M.Trading, one among the first who developed the concept of everything under one roof, started in the year 1973 in Abu Dhabi .Over the years expanded its wings by opening Supermarket,Hypermarket,Department Store and then into Shopping Center and other concessionaires. Now Kmtrading Company has created a success story in the fiercely competitive sphere of retailing by making a niche of its own through outstanding service excellence and constant value-creation for its customer. It has set 25 branches in all over UAE.
Jobs & Responsibilities:
· Meticulous approach to work with good organization skills.
· Manage store operation with monthly sales volume in access dhs 09 millions with a Team of 140-150 employees including supervisor, shift manager, Head cashier and sales associate.
· Expert in handling people of diverse nationalities and renowned being an excellent team player with systematic and methodical approach to work to achieve target
· Oversee inventory control and vendor relations and ensure well stocked store with specific merchandise, promotions in accordance with establish Plan-O-Gram.
· Maintain and develop good relationship with customers through a class of customer service and handling & solving customer issues in professional manners.
· Must act as a bridge between company and its customer and supplier.
· Ensure product availability with Pos material. 
· Analyse market and customer feedback regarding Trends, product range and competitive price.
· Maintain high standard of hygiene as per authorities rule and regulation.
· Maintain facing & highlightion of top 50 best selling and high 
margins lines.
· Inventory Control, Monitoring and review staff and store performance on a regular basis & check expiry book on a routine basis and to decide on reduction, transfer of stock or return stock to supplier.
· To be aware of the competition-their products, display and prices- and to take relevant actions.
· To attend to a customer’s enquiries and complaints in a professional and helpful manner.

· To be able to plan promotional displays. Use proper pos material for promotions, new arrivals, reduced to clear.
· To ensure storage temperature checks are done and recorded each day, and to inform all staff regarding actions required in case of a freezer or chiller breakdown.
 Experience summary:                                                                                                    

· Worked as a Store Manager in Parco Hypermarket llc Dubai (UAE) May 2013 to may 2014.
· Worked as a Assist. Store MANAGER (SPINNEY’S SAADIYAT island Abu DHABI, UAE) FROM SEP. 2012 TO APRIL 2013.
·  Worked as a Training Grocery Manager (Spinney’s Abu Dhabi, UAE) from April 2011 TO AUGUST 2012.

· Customer service Representative (Spinney’s Abu Dhabi, UAE), November 2009 to Feb. 2011
· 6 Months work experience in ADCO Abu Dhabi as a assist. Store keeper
· 6 Months Industrial Training in Hotel Shiv Vilas Resorts ( 5 * Luxury Property) in Jaipur, Rajasthan, India.

· 6 Months work experience as a store keeper In Shiv Vilas Resorts.

Training COURSES:
· Completed Person in Charge Level 3 Training according to the approved scheme of the food control department, Dubai municipality.
· Food Safety and Hygiene certificate from Abu Dhabi Food Control Authority. 
· Completed HABC Level 1 Award in Fire Safety Awareness.
· Completed Customer Service training from Spinney’s UK  based

· Awarded twice Best Employee of the company and Great Achiever of the Region.
· Having basic knowledge of System Analysis program(SAP)

Personal DETAILS:
Date of Birth


:  23-10-1984
Marital Status

:  Married 
Nationality

     
:  Indian
Religion


:  Hindu

Sex


     
:  Male
Languages Known
     
: English, Hindi,  Punjabi & Nepali
Communication Skill

· Good verbal and written communication skills.

· Self-motivated and self- controlled, have ability to work under pressure, responsible, and qualities to handle multiple task.
· Able to react quickly and effectively when dealing with challenging situations.
Declaration
I here by declare that the above furnished information’s are true to the best of my knowledge.






