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                         RESUME                 
Netra 
Current Address:Dubai(Sharjah)

Email Id: netra.378932@2freemail.com  
Contact (M)  : C/o 0502360357






CAREER OBJECTIVE

To obtain a challenging position in the field of Information Technology and have the opportunity to work with professional, enthusiastic individuals who strive for excellence and for growth of a reputable company that welcomes creativity. I would like to seek a permanent position with a promising, growing, prestigious organization to contribute the value of my diverse business and professional experience while offering me a challenging opportunity and growth in the areas of Windows Server & Networking.

Professional Skills:- 

· Expertise in handling critical users and calls, critical incidents and applications.                                                     

· Expertise in providing prompt response and proper resolution within target SLA.

· Good Experience in handling escalated calls.   

· Expertise in mailing client application like MS Outlook 2003, 2007, 2010, 2013,  etc. & Lotus notes
· Tracking and closing all incident and service request tickets through the Remedy.

· Basic  work done on ADS,DNS,DHCP,GROUP POLICY

· Creating & Deleting Users in AD.

· Reset Password through AD.
· Expertise in handling new technologies like Windows 8 and 8.1 touched pcs, VPN, SCCM Antivirus 2012 etc.

· Responsible for deploying Bit Locker encryption application across Mumbai Circle (Completed Bit locker deployment across 400 laptop within a Month)

· Taking users follow up to keep AV definitions up to date for Mumbai Circle users 

· Handling daily tickets \ calls & ensuring resolution within SLA

· Worked on Encryption applications like Bitlocker.
· Extensive experience in installation, administration and networking in various environment

· Providing support to Video Conferencing call using  Microsoft Lync office tool.

· Following all the pending call till the closure.

· Doing follow up with HP vendor for HP laptop issues 

· Installation of software like Nice, Citrix, CRM etc.
· Taking follow up about all Kios machines Hardware & application related calls as Spoce
Additional Activities 

· Taking care of Bitlocker compliance across 900 Laptops.

· Coordinating with Central team for other Bitlocker & SCCM related activities.

· Deploying Bit Locker encryption application across 900 laptops

· Coordinating with TL in other compliance activities of the circle like AV compliance, DL compliance, etc. & ensuring more than 95% compliance. 

· Doing follow-ups from team for activities

· Handling & providing solutions on escalations raised by juniors

· Handling Assets & Kios, TMS & TDS Machines in Vodafone stores as SSK/TMS Spoce
·      Global Certification & Achievements

· ✓Appreciated many times by customers for Dedicated and prompt support.

· ✓Achieved Maximum Call Closer in a most of months in Current Project 

  Technical Qualification
· Microsoft Certified Solution Associate 2003 Server
· ITIL Certified V3 (2011)
· DNA Certified
EDUCATION
	Sr.No
	EDUCATION
	BOARD/ UNIVERSITY
	Year Of Passing
	Percentage

	1)
	         B.sc(IT)   
	Mumbai University
	March-2013
	57.00%

	2)
	Diploma Electronics & Telecommunication
	Mumbai University
	Feb-2007
	64%

	3)
	S.S.C.    ( 10th )
	Mumbai University
	March-2004
	75.00%


WORK EXPERIENCE 
                                1)    Organization:   3i-Infotech Consultancy Services Limited
                                                               Mumabi, India
                                2)    Designation:   Technical Lead (G3)
                                3)    Project Site :   Vodafone India PVT.Ltd.

                   4)    Duration    :   From Aug 2013 to December 2016

       1)  Organization :  WIPRO INFOTECH (Embee software Pvt. Ltd PAYROLL)
                                 2)  Current Project Site  :   HDFC Bank
                   3)   Duration    :   From Jan  2010 to June 2012
                   4)    Designation :  system Support Engineer (DL2 )


     1)  Organization: Accel frontline pvt.ltd
                                2)Duration   -From June 2007  to Jan 2010
 3) Designation  :    system Support Engineer (DL1 )


Roles & Responsibility:

· Primary role is to resolve User’s  windows 7/8 laptop, Desktop related issues and achieve SLA with 98%

· Resolving escalated and critical issues with correct resolution within targets SLA.

· Guiding the user about account unlock and password reset.

· Configuration and troubleshooting on Video and Audio calling tools like Microsoft Lync.

· Configuration and troubleshooting on outlook, Intranet related issues.
· Extensive Experience in supporting web based and client server application for users.

· Providing support for OS errors, troubleshooting network connectivity problems, Shared Drive Access, Local and Network printer access etc.

· Responsible for delivering support through telephones, emails, and Remote console and Registering all calls in Remedy Call logging tool.

· Worked on antivirus applications like SSCM 2012, Symantec, Macfee etc.

· Working on Remote consoles like VNC, Remote configuration tool, TeamViewer, show my pc, etc.

· Troubleshooting and diagnosing the computer hardware calls and logging the same with respective vendors (HP, Dell, Accer,Lenovo,Zenith,Microsoft etc.) 

· Maintaining good relationship with all user in working environment.

· Providing support for applications like CRM, Nice, File Net   and Finical, Nsdl, Cersai, PRM etc.

· Following all the pending call till the closure.

· Coordinating and helping the on call engineer about desktop & laptop hardware and OS related issues in Pan India

· Worked on HP Remedy & E-Helpline call logging tool.

· Working as SSK/TMS Spoce for kios machines for hardware & application related issue

· Coordinate with vendors for calls

PERSONAL DETAILS   
· Full Name                 :    Netra 
· Current Address      :
Dubai (Sharjah)

· Date of Birth            :    08th OCT 1988
· Gender                     :     Female
· Marital Status          :     Married
· Nationality               :     Indian
· Languages Known   :    English,Hindi,Marathi
    I hereby declare that above information is true to the best of my knowledge and belief.

   Date   :
 

 Place :   Mumbai                                                                                                                                 

                                                                                                                                                 Yours Faithfully

                                                                                                                                                     (Netra)
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