Shabbir 
Dubai, UAE.

Contact # : C/o 0505891826 ; E-mail : shabbir.378949@2freemail.com  


PROFILE

· Qualified professional with an experience of over 16 years in the area of Operations & administration; Quality Assurance; Sales & Marketing.
· Having adequate knowledge in the area of medical emergency operations management and various medical aspects.
· Sound experience in the areas of manpower management, public & partner relations, quality assurance, problem-solving/grievance handling, counseling/guidance.
· Liaison/coordination with administrative authorities; various NGOs and interdepartmental heads.
Core Competencies:

Field Operations & Administration ( Sales & Marketing ( Quality Assurance ( Manpower Management ( Project implementation, monitoring and Evaluation ( gap analysis


PROFESSIONAL EXPERIENCE / EMPLOYMENT RECORD
Eminence Talent Solutions

December 2017 to present

Recruitment Associate
GVK EMERGENCY MANAGEMENT & RESEARCH INSTITUTE, GUJARAT

July 2017 – November 2017
Project Head of Karuna Animal Ambulance & Marketing Coordinator.
· Launched and headed the project of Animal Ambulance Services named "Karuna Animal Ambulance" in partnership with Government of Gujarat.
· Conduct Review Meetings with the Officials of Animal Husbandry Department of Government of Gujarat and ensure the implementation of the MoM for smooth operations.
· Coordinating the activities of Marketing and advertising of all the projects run by GVK EMRI in the state of Gujarat.
GVK EMERGENCY MANAGEMENT & RESEARCH INSTITUTE, GUJARAT
May 2008 – June 2017
Program Manager – Operations
· Accountable for implementation of ‘toll free services of 108 – Police, Medical & Fire in the assigned territory.
· To provide leadership to around three hundred employees in the area of operations.
· Responsible for Partner Relations - adhere to SLAs & liaising with Government Officials for smooth functioning & represent the GVK EMRI whenever required by conducting Executive Committee Meetings with the District level key stakeholders and demand for required support.

· Optimize the budgeted operations expenditure by optimum utilization of available resources by proper manpower planning & positioning, better fleet management thereby ensure maximum uptime of ambulances.

· Conducting Awareness Programs (in isolation as well as by involving NGOs, External Agencies/Local Authorities/Opinion Leaders/Community Leaders/Politicians etc.) about 108 Services and managing the events thereby ensuring the maximum utilization of the services without any barriers/obstacles.

· Responsible for smooth operations with regard to all parameters like road connectivity, building communication between dispatch officer & the ambulance crew; maintaining the items of the ambulance viz. functionality of medical instruments and availability of adequate stock of consumable items; maintain fleet whereby maintaining uptime.

· Ensure cordial relations with the Media by conducting Press Meets periodically and ensure positive media coverage & also with Hospitals to ensure prompt care of patients brought by 108 ambulances.
· Identify and develop New Vendors (Fleet, Fuel, Oxygen) in district/ assigned area of operations and effectively manage vendor relations for smooth operations.
· Coordinate and settle accident claims of the vehicles.
· Promoting various Capacity Building Medical Training Programs to the Government & Private Hospitals and Medical/Para Medical Institutions.
Cadila pharmaceuticals limited

August 2007 - May 2008
Area Business Manager
· Promote & create demand whereby drive the growth for company’s innovative existing products and inflow of new products.

· Achieve revenue budget, maximize sales for territory in line with company’s strategic goals.

· Visit doctors, chemists, institutions, wholesalers and other partners of SCM.

· Obtain commitment from Doctors leading to prescriptions for products.

· Identify business potential and manage resources to exploit opportunities for growth.

· Implement other field actions as required achieving the territory sales budgets.

· Promote team work and motivate them.
· Inventory control at various levels in supply chain and prioritize the liquidation.
PREVIOUS EMPLOYMENTS :

MICRO LABS limited

May 2004 - July 2007
Area Manager
ARISTO PHARMACEUTICALS LIMITED

October 2002 - April 2004
Medical Representative

DWD PHARMACEUTICALS LIMITED

May 2002 - September 2002
Medical Representative
Oxford industries limited
May 2001 – April 2002
Sales Executive
· To sale woven cloth to the garment as well as other textile industries by showing them the swatches as per their requirement.

· To keep a track of the stock available in factory warehouse and promote schemes and negotiate rate with the customers.


EDUCATIONAL & PROFESSIONAL CREDENTIALS

Post Graduate Diploma in Management (2 years full time)
Management Education & Research Institute, New Delhi
Bachelor of Science
Shree Jayendrapuri Arts & Science College, Bharuch - affiliated to Veer Narmad South Gujarat University, Surat
Dissertation for PDGM :

As a part of curriculum, I had undertaken the project named “The scope of Internet through Optical Fibre Cables" - A pilot project of Gujarat Narmada Valley Fertilizers Company Limited (State Govt. promoted company), Bharuch and;
Comparative Study of Internet Service Providers (ISPs), West Delhi.

Trainings
· Undergone various medical training as well as product training programs organised at pharmaceutical companies where employed.
· Attended the workshop on "The implications of Pesticides on human's life and handle its emergencies" organised by Cheminova India Limited, Ankleshwar, Gujarat State.
· Attended two days workshop at Ahmedabad Management Association on "Development of Managerial Skills".

· Attended Training Program named "GEMS - GVK EMRI Managerial Skills" Development Program for achieving Operational Excellence.

· Attended Training Workshop named "Fusion" conducted at the campus of Gujarat Emergency Response Service Centre which was focussed on the various aspects of operations viz. Field Operations; Fleet Operations; Pre-hospital Care & Insurance Claim Related Formalities.
· Acquired Certification of First Responder Training Program designed by American Heart Association.
Capabilities : 

· Have the ability of recognizing the importance of achieving highest possible standards in Field Operations and deliver the best customer service with a perseverance on the mission of saving lives.
· Can adapt to any given situations under the work pressure and meeting deadline. Always keep winning.
· Articulate, friendly and very effective in communicating with the people of different backgrounds and temperaments.
· Helping people, patient and being co-operative adds to my abilities.
Computer Proficiency: MS Office; Corel Applications; PageMaker; Photoshop; Java/HTML/Front Page, Flash; SQL.


Date of Birth: 08th November 1973 (44 years married male)
Language Proficiency: English, Hindi, Gujarati (Can read : Arabic)
References: Tender on Request
Disclosure : The above information is true to the best of my knowledge and belief. 
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