RETAIL & fOod retail professional
TANMOY
E-mail ID:  tanmoy.379058@2freemail.com 
C/o-Cell Phone: +971-3718643
Date of Birth: 12-01-1985
Objective
“A challenging position in Retail industry where my professional and educational background in Management will be value to the organization and allow for personal and professional growth   ”.


Total Year of Work   Experience: 7+Years
     Area of Interest: Retail Management and Restaurant Management

Current Location    : KOLKATA
     Choice of Working Time: Any time in a day

Location preferred: Any where in INDIA
    Languages Known: English, Hindi & Bengali 

Education
Professional Qualification:
Master Degree in hotel management

                                          2007 - 2009
Punjab Technical University, Kolkata,SBIHM.
Academic Qualification:

B.sc Graduate from Asansol BB college,Asansol,Burdwan University.                          2003-2007
+2 Sc from Ambika charan Institution,Asansol,WBCHSE                             2001-2003                
+10 th from Ambika charan Institution,Asansol,WBSE                                1999-2001 
Technical Qualification:
 Certificate Course in Computer Application (6 Months)


 (MS-Office and Internet)
EXPERIENCES 
The Retailers Investment LL.C(TRI)

Operations Execuitive(Dubai Garden Glow)

Location-UAE ,Dubai(Zaabeel 1)

Duration-Dec,2017 to Present.

Future Retail Limite(Formate-Bigbazaar)

Department manager(Food Bazaar)

Location-Bhubaneshwar

Duration-Sept 2017 to Nov 2017.

Reliance Retail Limited(Reliance Smart Limited)

Asst.Store Manager

Location: Kolkata

Duration: From Jan 2017 to Aug,2017
Job Roll:

Job Responsibilities:

· Handle a team size of 70 employees approx.

· Responsible  with store  sales, B2B sales, profit &  loss statement,budget achievement, day to day  retail operations, and customer service and store EBITDA.

· Managing inventory management in day to day operations,damage & shrink management analysis, category wise sale analysis.

· Making target for the team as well as store apart from the management budget & vendor sales dealing, corporate customer dealing.

· Audit facing like MOPR,BPA,All category stock check, reduce the store shrinkage.

·  (Sales, customer service,profit & Loss)
· Reduce the attrition rate and responsible for new recruitment .
· Responsible for cash & admin part of store and micro check of daily banking PIS(Pay in slip)of the store.
Spencers.in (RPSG)
Asst.Manager(Hub operations)

Location: Kolkata Hyper
Spencers Retail Limited (RPSG)

Store Incharge (Retail Operations)

Location: Kolkata (Lake town store)

Duration: From February 2016 to Jan 2016.
Job Responsibilities:
· Handle a team size of 25 employees approx.
· Responsible  with sales, B2B sales, profit &  loss statement,budget achievement, day to day  retail operations, and customer service and store EBITDA.
· Managing inventory management in day to day operations, category wise sale analysis.

· Making target for the team as well as store apart from the management budget.

· Audit facing like FSA,BPA,All category stock check, reduce the store shrinkage.
______________________________________________________________________________
Amrit foods Pvt. Ltd.(Fresco Polo Easy Pick)
Store Manager
Location: Kolkata

Duration: From March 2013 to January 2016 (2 years 10 months)
Job Responsibilities:

· Awarded Performer of the year 2015 for achieving excellent in all parameters(Sales, customer service,profit & Loss)
· Achieved Excellent in Parameter of operational excellence audit 3 times out of 4 audit in the  year of 2015.
· Honoured as the first ever outlet to achieve 100% CROSS Trained team with 90% retention.
______________________________________________________________________
Dominos pizza Ltd. (Jubilant Foodworks Ltd)
Asstt. Manager In operation 
Location: Kolkata

Duration: March 2012 to March 2013 (1year)
Job Responsibilities:

· Lead the team of Puri,odissa store for our highest ever sale (2.5 L)
· Selected Designated Manager From MIT level out of 24 MIT’S
· Honoured as the most Delighted store in East Region.  
______________________________________________________________________________

Cafe Coffee Day   (ABCTCL)
Asst.Manager(operations)

Location:Kolkata
Duration:December 2009 to February 2012 (2 years 2 months)
Job Responsibilities:

· I was associated with the New store opening team like Govindpur,Chowringhee and had the experience of achived 1000 stores milesstone.

· I was part of the team who developed the process of Training  audit.
______________________________________________________________________________

Leela Kempinsky, Goa 
F & B Associates
Location: Goa
Durations: From August 2009 to December 2009 (5 months)

Job Responsibities:

· Dealing International customer in luxary hotel,maintaining customer satisfaction and commitment 

· Maintaining Day to Day operation in “The cafe”, Fine dine in Restaurant.  

_________________________________________________________________________
Strengths – Enthusiastic, Optimistic, Hardworking, Quick Learner, Good Organizer &                

                   Co-operative
Hobbies:  Listening Music, Surfing internet, Watching Cricket.
Declaration
I hereby declare that all the above statements are true to the best of my knowledge & belief.

                                                                                                       (TANMOY)  
