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RAMESH. 



Mobile: C/o 0505891826
E-mail: ramesh.379013@2freemail.com 












                  March 13, 2018
  Dear Sir,

It was with great interest, I understand, that there is an opening in your organization. Review of my credentials will confirm that I have served in different roles in Marketing, Sales & Application of Metal Cutting Fluids & Cutting Tools, Product Manager for Super Abrasive Grinding Wheels, Manufacturing of Cutting Tool Industry & Tool-Room with complete accountability complimented by over 30 years of experience.

I understand that working for your organization requires a candidate who is multi skilled with team oriented, capable to deal with people in various organizations. I am confident that I possess these skills, which will help me to perform the job efficiently and effectively in any suitable area.

My goal is to transit my enthusiasm, creativity & experience into a position, where I continue to provide the strategic / tactical leadership critical to retaining valued customers of an organization. I am certain that my presence in your team will prove to be beneficial to your organization. As such, I would welcome an opportunity to speak with you to evaluate your needs & share my ideas.

My detailed resume is enclosed for your reference.    
Profile Snapshot



To pursue my career in an innovative, challenging, rewarding, offers profound knowledge base to enhance my talent and to contribute my best to the emerging trends and needs of a leading organization.



I have served in Marketing and Sales & Application of Metal Cutting Fluids, Cutting Tools, Manufacturing of Cutting Tool Industry and Tool-Room with complete accountability complimented by over 30 years of experience.
Key Skills

· Good Technical, Interpersonal skills & Mental Stamina in reaping good results.

· Strong in interpersonal & Good Communication skill with ability to deal with people diplomatically. 

· Comprehensive problem solving abilities & Can easily adapt & adjust to new working environment. 

· Extremely Active, Honest, Dedicated to Hard work, High cognitive skill & High endurance level.

· Flexibility in accepting any kind of roles & responsibilities in an organization.

· Ability to work independently or as a team from the concept of developing the business.  

· Proved to be a quick learner of new concepts. Willingness to learn and team facilitator.

·    To take up challenging tasks with fair degree of risk can work in a team for collective goal.

·    Travel to all regions & Identifying requirement and providing full technical support and service to customers.
Aug. 2017 to till date
          M/s. MSK Industries & Products Pvt. Ltd.         Sales Manager - Quaker
A major distributor multiple Industrial products in Hosur. Quaker Metal Working Fluids, Chemtrend, Anabond, Taegu Tec Cutting Tools & Klingspor Abrasives etc.
Key Deliverables:






· Responsible of QUAKER business of Metal Working Water Soluble & Neat Cutting Oils.
· Visiting existing & new customers for business.
· Responsible for Product Satisfaction, Delivery & Quality related issues.
· Understanding their applications, supporting in solving technical issues and discuss for new requirements.

· Follow-up for order, Payments & “C” Forms from Customers. 
May 2015 to April 2017

M/s. Ascent Circuits India Pvt. Ltd.                     Sales Manager - South
A major manufacturer of Printed Circuit Boards with a turnover of 140 Crores.

Key Deliverables:






· Responsible of handling South Indian customers their requirements of PCB’s delivery. 
· Responsible for on time delivery with quality products
· Discussion and developing of new product requirements
· Follow-up for payments and statutory requirements
Sep. 2012 to April 2015

M/s. Caravan Oil Suppliers         Business Dev. Manager - Houghton
A major distributor for Houghton Metal Working Fluids, Shell Products, Birla 3M, Widia Cutting Tools & Starke Abrasives with a turnover of 85 Crores.
Key Deliverables:






· Responsible of below Houghton business of Metal Working Products:
· Water Soluble Coolants & Neat Cutting Oils 

· Quenching Oils, Rust Preventive Oils & Cleaners
· Visiting existing customers for New Business & Developing New Customers.


· Understanding their applications, supporting in solving technical issues and discuss for new requirements.

· Responsible for customer Satisfaction, Product delivery & Quality related issues.
· Managing Service team which was taking care of Fluid Management for customers. 

· Maintaining business and stocks for regular customers & Pre-planning stock for coming months.
· Follow-up for orders, “C” Forms & Payments from Customers.

Significant Achievements:
· Business Development of 15% YOY, in spite of all competitions of major brands.
· Achieved business improvement by 30% - Value Rs 10 Lakh every year.
· Acquiring 10 new customers in business every year.
July 2011 to Aug. 2012
M/s. Wendt India Pvt. Ltd., 
                        Product Manager - Hard Metals
A Murugappa Group Company engaged with manufacturing of Super Abrasive Products in collaboration with WENDT Germany.
Key Deliverables:
· Visiting customers for New Business & Projects

 

· Supporting in Applications & solving technical issues.

·  Responsible for satisfaction & Quality related issues.


· Development of new tailor made products.
Significant Achievements:
· Developed Spiral Grinding wheel for the first time in India for Blade manufacturers.
Feb. 2010 to June 2011
M/s. Blaser Swisslube India Pvt. Ltd.                        Sr. Engg. -  Sales & Service
Swiss Based M/s. Blaser Swiss lube was founded in 1936. The company has been producing value added products for customers that are Eco friendly to humans and the environment.

Key Deliverables:
· Visiting new customers & explaining about the BLASER product range.

· Metal Working Fluids

· Chlorine Free Fluids & Chlorinated Fluids

· Metal Working Oils

· Mineral Based Oils & Vegetable Based Oils

· Visiting existing customers for New Business & deployment of new products. 
· Responsible for Product Satisfaction, Delivery & Quality related issues.
· Understanding their applications, supporting in solving technical issues and discuss for new requirements.

· Managing Service Team which was taking care of Fluid Management for direct customers.
· Follow-up for order, Payments & “C” Forms from direct Customers & Dealers.
Significant Achievements:

· Added new customers in Medium & Small Scale Industries in Hosur Industrial Region.
· Addition of M/s. WEG India, subsidiary of M/s. WEG Brazil and deploying BLASER SWISSLUBE as single source with monthly business of 2KL.
Sep. 2006 to Jan. 2010
M/s. Cobra Carbide Pvt. Ltd.
                          Area Sales Manager - Chennai
A Solid Carbide Tool manufacturing company exporting to US and partly selling in India.
 Key Deliverables:
· Marketing of “Cobra Carbide” Tools & Dealing with Direct & Govt. Sector Customers.


· Supporting Dealer in Technical matters & 
· Responsible for Customer Satisfaction & Quality related issues.
 Significant Achievements:
· Made “Cobra Carbide” a competitive brand in Chennai region.
· Business turnover increased to 50% in 3 months.
March 2001 to Aug. 2006
M/s. KOMET Precision Tools

                   Cell Leader - Manufacturing
A Group Company of KOMET Germany started as a Service Centre for its Customer in India, later started manufacturing PCD Tools. 
Key Deliverables:






· Production & Service of Reamers & Quality Control.


    
 
 

· Management Representative
for ISO 9000:2001


· Raw material ,Consumables procurement & Maintenance of machines in Shop-floor.
Significant Achievements:
· Developed the process of manufacturing & exporting back finished reamers to Parent Company “DIHART” Switzerland. 
Nov. 1997 to Feb. 2001
M/s. LEITZ Tooling Systems India Pvt. Ltd.

                  CNC Operator 

A Group Company of FETTE Germany started in 1997 as a 100% subsidiary in India. Servicing of Carbide tipped saw blades re-sharpening & Re-tipping for its customers in India.

Key Deliverables:
· As a senior CNC Operator in-charge of Service of re-sharpening & Re-tipping of Carbide tipped saw blades.

· Procurement of  Raw materials , Consumables for Servicing & Training of new operators.

· Planning of raw materials & placing order to parent company in Germany.  

· Maintenance of machines in Shop-floor.
May 1988 to Nov.1997
M/s. Titan Company Ltd. - Watch Divn.       
                      
         Craftsperson


A TATA Group Company started in 1997 for manufacturing of Quartz Watches in India.
Key Deliverables:
· As a Craftsperson in Tool Room, manufacturing all types of cutting tools required for machines manufacturing watch components.
International Exposure

· 4 months training in “DIHART” Switzerland & in Stuttgart Germany in Servicing of Reamers.
Scholastics
I.T.I. - Machinist 




: 
Machinist - Government ITI - Hosur. 
D.M.E.






: 
Government Polytechnic – Krishnagiri.
Computer Proficiency
Operating System 


: 
Windows XP.

Packages


: 
MS-Office.
Personal Dossier
Date of birth                    



:
25th Dec. 1970.

Language known     



:
English, Kannada, Tamil & Telugu. 

















    









Yours truly,    













 
Date     :      March 13, 2018
Place    :  Hosur









(RAMESH)            
