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 Ishack

Email: ishack.379395@2freemail.com 
	   CAREER OBJECTIVE


Seeking a suitable position with reputed organization where I can use my skills for the betterment of the organization and self. To attain job satisfaction and a sense of achievement by playing an active role in the implement of the company’s plans and mission and later be a part of the goal setting process itself. To contribute effectively to the growth of company and grow with the company.

	PROFESSIONAL SUMMARY


· 10+ years of Experience in configuring, installing, maintaining and repairing hardware, software peripherals and networks.

· Managed, led and supported Windows XP, 7, 8, 10, Server 2008, 2012 and Active Directory domain network in multi-locations.
· Support end users for all hardware and software problems, including computer software and hardware, networking, printing, emails, office applications and business applications.

· Involved as SAP Core Team Member in SAP MM & PS Module during the implementation in Emirates Trading Agency (ETA).

· Extensive knowledge in Project Management.

	PROFESSIONAL EXPERIENCE


ETA Group; Power Projects Division, Dubai 

Role: IT Support Engineer (April 2007 to till date)

	ROLES AND RESPONSIBILITIES:


· Installation, Managing and Troubleshooting - Microsoft products including Windows Server 2008 ,windows 2012, Windows 7, Windows 8, windows 10 and Office 2010, 2013,2016
· Installing, configuring, troubleshooting Routers, switches, Vlan, Local Area Networks & Wireless Network.
· Managing Active Directory and supporting users and troubleshooting desktop applications.
· Creation of Domain user in Server to access the user from all the Local Area Network.

· Administrates the ERP system used in the company (SAP).
· Installation and configuration of SAP/VPN client, server etc.
· Troubleshoots incoming calls from clients regarding problems with desktop functionality, network connectivity, and application support.
· Ensure proper configuration of installed software according to company standards.
· Responsible for providing the support for the users through remotely connecting via team viewer, ammyy admin, any desk etc.
· Configuring & Administering Email in Microsoft outlook and troubleshooting the common issues in Outlook.  Creation of Mailbox, PST File and administering Backup and Restore.
· Installation, upgrades, and troubleshooting of Windows Platform Desktops, laptops, Tablets, Biometric attendance systems etc.
· Managing the company’s email system and ensure that it is equipped with a high level of anti-virus protection.

· Installation of Network Printer & Troubleshooting.

· Interact with the clients to resolve the queries, issues and problems. 

· Responsible for providing help, support and assistance in initial installation of the system, setup and maintenance of the user account, data recovery, etc. 

· Adding, removing or updating user account information, resetting password through Team viewer & ability to configure & troubleshoot VPN connection.

· Analyze performance of the system and ensure the performance objective and availability of the requirements.

· Configuring and managing backup & restore procedures.
· Developing the infrastructure and systems to meet the company’s needs.

· Create LPO and Procure IT Equipments and Devices.
· Giving Training to the end users for creating purchase orders, GR entries, IR entries etc. in SAP.

· Create Projects in ERP SAP and assign WBS for Each Activity.

	EDUCATIONAL QUALIFICATION


· Master of Computer Application (MCA) from Mohamed Sathak College of Arts and Science, affiliated to University of Madras, Chennai, Tamil Nadu, with first class in July 2005. 

· Bachelor’s degree in Computer Science (B.Sc.,) from Scott Christian College, affiliated to Manonmanium Sundarnar University, Tirunelveli, Tamil Nadu, June 2002.

	TECHNICAL SKILLS AND APPLICATIONS


ERP




: SAP MM, FICO, PS.
Microsoft servers

: Windows Server 2003; Windows Server 2008; Microsoft Exchange 2003;

Software Packages 

: VB. NET, ASP.NET, ADO.NET.

RDBMS



: SQL Server, MS-Access.

Operating Systems

: Windows XP, Windows 7, Windows 8, Windows 10.
Packages
: MS-office, MS Project.
Networking


: TCP/IP, DHCP, DNS, Routers,Switches, VPN, LAN/WAN.

	ACHIEVEMENTS


· Involved as SAP Core Team Member in SAP MM (Material Management) Module during the implementation in Emirates Trading Agency (ETA).

· Giving Training to the end users in Contracts & Purchase Department for Creating PR, PO, GR, IR etc. in SAP

	UAE DRIVING LICENSE HOLDER


Date of issue

: 08/09/2013

Date of Expiry

: 08/09/2023

Place of issue

: Dubai

	PERSONAL INFORMATION


                Date of Birth


: 24th October 1979

 Sex



: Male

 Nationality


: Indian

 Marital Status


: Married
 Languages Known

: English, Tamil and Malayalam  

 Visa Status


: Employment Visa
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