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CAREER OBJECTIVES
A passionate professional with 9 years of experience in FMCG Sales (Traditional Trade, Modern Trade & HORECA), Looking for an opportunity to take a step up in my career and lead the sales to new levels of success by utilizing the exceptional convincing power and a strong ability to retain customers to contribute to the company’s sales goals effectively.
CAREER PROFILE/ SKILLS
· Business Development & Expansion Skills.
· Market planning & Positioning.
· Staff development and Motivation.

· Strong experience of selling FMCG products.
· Excellent customer service and sales skills.
· New account development and closing skills.
· Key account management and contract negotiation skills.
· An effective communicator with strong problem solving skills and excellent relationship building & interpersonal skills. 
PROFESSIONAL EXPERIENCE
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Last Organization        :    KUDU FOOD INDUSTRIS COMPANY - Saudi Arabia
                                                  (A leading food company in KSA likes Modern Bakery in UAE)
Designation   
           :    Sales Executive - HORECA
Duration    
           :    Sep. 2016 to Sep. 2017
Job Responsibilities:
· Listening to customer requirements and presenting appropriately to make sales.
· Maintaining and developing relationships with existing customers in person via calls and mails.
· Cold calling to arrange meetings with potential customers to prospect for new business.
· Responding to incoming mails and phone queries.
· Acting as a contact between a company and its existing and potential markets.
· Negotiating the terms of agreement and closing sales.
· Gathering market and customer information.
· Representing the organization at trade exhibitions, events and demonstrations.
· Negotiating on price, costs, delivery and specifications with buyers and managers.
· Advising on forthcoming product developments and discussing special promotions.
· Creating detailed proposal documents for customers.
· Recording sales and order information and sending copies to the sales office or entering into a computer system.
· Reviewing own sales performance, aiming to meet or exceed targets.
· Making accurate, rapid cost calculations and providing customers with quotations.
· Follow up with clients for Collection of receivables on time.
· Attending team meetings and sharing best practices with them.
	Achievements:
· Successfully achieved targets within the set deadlines.
· Successfully sold and marketed the products in the market.
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GULF CATERING FOOD FACTORY - Saudi Arabia
                                                     (A leading food company in KSA likes Modern Bakery in UAE)
Designation   
             :    Sales Executive – Key Accounts
Duration    
             :    Sep. 2013 to Aug. 2016
Job Responsibilities:
· Identify and develop new accounts.
· Introduce the company’s profile and communicate the selection of products available.
· Increasing the sales and supervise the sales process by follow up on orders, deliveries and collections.
· Provide market feedback to the Sales Manager regarding movement of goods / brands.
· Ensure payment of receivables in a timely.
· Build and maintain effective customer relationships.
· Handle and respond to existing products queries from clients quickly, effectively and accurately.
· Provide customers with the appropriate selection, sampling of products in response of their inquiries and provide quotations accordingly.
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Previous Organization:   ZERO FIVE ZERO TELECOM - Dubai, UAE
                                                     (A leading Channel partner of Du in UAE)
Designation   
             :    Corporate Sales Consultant
Duration    
             :    April 2012 to May 2013

Job Responsibilities:
· Handling a complete Telecom Solution for Enterprises.

· Taking prior appointment of Corporate Customer through Tele Callers.

· Closing the appointment & deal by visiting to Customer office.

· Planning monthly cycle to visit existing and prospective (Corporate) customers.

· Understand the customer’s requirements.

· Achieving maximum quality of service and exceed customer expectations. 

· Building strong & strategic relationship with existing and prospective (Corporate) customers.

· Meeting monthly budget target and also trying to exceeding the budgeted target.
· Developing and generating sales from existing base towards monthly target.


Previous Organization:  JASSIM TRADING COMPANY W.L.L. - Kingdom of Bahrain
                                                    (A General Trading company)
Designation                     :   Sales Executive   
Duration                          :   April 2010 to March 2012
Job Responsibilities:
· Doing Indoor as well as outdoor works.

· Planning monthly cycle to visit existing and prospective (Corporate) customers.

· Understand the customer’s requirements.

· Achieving maximum quality of service and exceed customer expectations. 

· Preparing sales quotation and introductory letters.

· Contact customers to follow up and confirm quotation.

· Building strong & strategic relationship with existing and prospective (Corporate) customers.

· Meeting monthly budget target and also trying to exceeding the budgeted target.

· Developing and generating sales from existing base towards monthly target.

· Interact with customers positively to resolve and customer complaints.
· Observing and analyzing all ongoing actions in the marketplace, complying with the company’s sales & coverage policies in addition to sales strategies, especially in terms of pricing, promotions, discounts, collections, operations, contracts etc.

Previous Organization:   VARUN BEVERAGES LIMITED- Grater Noida (India)
                                                     (A Largest Franchisee of PepsiCo in the world (Outside US)
Designation
             :   Sales Executive                   
Duration
             :    July 2008 to Feb 2010 
Job Responsibilities:
· To achieve the primary sales targets and manage secondary sales through distributors and distributor’s sales force.

· To plan sales volumes and achieve the optimal sales and to propose sales targets for area.

· To ensure that the Distributors carry the agreed level of reserve stock.

· To take maximum advantage of sales opportunities and weakness of competition in my area.

· Monitoring and handling the supplies, availability and visibility issues by daily market visits.

· To ensure that all the brands are available and displayed in our merchandised and non-merchandised shops.

· To ensure the effective display and placement of materials according to the Sales cycle plan. 

                                       PROFESSIONAL & ACADEMIC QUALIFICATION
	Degree
	Examination Body/ University
	Year

	MBA
	Uttar Pradesh Technical University
	2008

	B.A. (Hons)
	Aligarh Muslim University
	2006


CERTIFICATE/ ADDITIONAL SKILLS
	MS Office
	MS Word, Excel, Power Point & Outlook

	MS Excel
	MS Formula & Report Automation


PERSONAL DETAILS
Date of Birth

: 
06th May 1986
Gender


:  
Male     

Marital Status

: 
Married
Nationality 

:
Indian

Local Address

:    
Dubai, UAE

PASSPORT DETAILS

               Place of Issue                    :             JEDDAH
               Date of Issue                     :             04/02/2015
               Date of Expiry                  :             03/02/2025

INTERNATIONAL DRIVING LICENSE DETAILS

               Date of Expiry                  :            12/10/2018
               Place of Issue                    :            Riyadh, Saudi Arabia

                             ………….References available on request…………
