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Email:  jibin.379526@2freemail.com 
OBJECTIVE
	



To be able to work and be a part of your prestigious company that would further enhance 
Knowledge and the discipline built in me and would give me an opportunity to learn and

Handle new things and tasks.
EMPLOYMENT HISTORY
Organization
: CARREFOUR

Designation
: RECEIVING IN CHARGE  
Period

: 3 Years  
Location
: United Arab Emirates 
Organization
: TICYT SOFTWARE SOLUTIONS INDIA
Designation
: IT SUPORTER
Period

: 1 Year
Location
: INDIA,KERALA
ROLES & RESPONSIBILITIES
	


· Protects operations by keeping information confidential.

· Updates job knowledge by studying state-of-the-art development tools, programming techniques, participating in educational opportunities, maintaining personal networks.

· Setup, deployed, and maintained of end-user machines
· Assisted in discovery, research and resolution of technical issues.
· Monitored and responded phone and e-mail requests for technical support.

· Maintained Help Desk specific applications and assisted in refining procedures.

· Monitored and responded phone and e-mail requests for technical support.

· Install, organize, test, maintain, check and troubleshoot end user workstations and interrelated                                                                                                                                                                                                  

· hardware and software

PROFESSIONAL QUALIFICATION
· MSc in Software Engineering from Anna University of Chennai Tamil Nadu India in the Year
(2008 TO 2013)
· HSC, Kerala State Board in March 2008 .
· SSLC, Kerala State Board in March 2006 .
.

	


COMPUTER PROFICIENCY
	


· Install, organize, test, maintain, check and troubleshoot end user workstations and interrelated hardware and software .
· Monitored and responded phone and e-mail requests for technical support
· Operating System- Windows (XP & 7).
· MS office Packages - MS-Excel, MS-Word etc.

· Very Good Exposure to Internet.

KEY SKILLS AND MANAGEMENT

	


· Effective communication skills

· proficient in both spoken and written English.
· Ability to deal with people diplomatically.

· Team Worker.

· Willingness to learn.

· Exceptional customer service skills
· Ability to communicate effectively with at all levels of employees and management.
PERSONAL PROFILE
	


Gender


: 
Male

Date of birth

: 
27th MaY 1990
Nationality 

: 
Indian

Religion 

: 
Christian
Marital status 

: 
single
Languages known          : 
English, Tamil, Malayalam,  & Hindi
DRIVING LICENSE
:         UNITED ARAB EMIRATES & INDIA
DECLERATION
I hereby declare that the information furnished above is true, correct and complete to the best of my knowledge.  
