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Ahmed 
Deira - Dubai
E: ahmed.379555@2freemail.com 
CAREER OBJECTIVE:

Seeking an administrative position or a position in selling & customer service, that enables me to utilize my computer, communication, and language skills to fulfill my personal ambitions and contribute to the development of my organization. 
WORK EXPERIENCE:  

   July 2015- present                   Sony Middle East and Africa
                                                     Customer service in CSD department 
                                                     Job responsibilities included:

                                                      Customer support for PlayStation and Sony products:

· Receiving requests from customers by email and reply with solutions
· Answering calls with FCR on same call
· Customers survey from GCC countries and Africa 

· Updating 2018&2019 TV models with Arabic language 
 July 2013-May2015                      Carrefour midriff city center 
                                                            Sales in electronics department 
                                                            TV section and Home appliances section

                                                           Job responsibilities included:

                                                               Managing an effective filed sales team
· Identify and resolve technical hardware and software issues 
fulfilling business related requests

 Mar 2011- mar 2013.                     Vodafone Egypt 
                                                           Call center 888
                                                           Job responsibilities included:

· Help customers with inquires and resolve problems 
· maintaining accurate records
· Negotiate with customer 
· Answering calls with FCR on same call

Dec. 2009 – July. 2010.
        High Street Fashion store 
  Retail manger 
Job responsibilities included: 
· Monitoring and reviewing staff and store performance on a regular basis
· Organizing, preparing and arranging promotional materials and displays.. 
· Monitoring staff performance through “performance management”.
EDUCATIONAL BACKGROUND:
EDUCATION:
Jan. 2009
Bachelor of Commerce  Cairo University 

Major: Accounting

Professional trainings and Certifications: 
 July 2010 – Nov.2010
Basic Business Skills Acquisition (BBSA) Program, 
Sponsor
:  Future Generation Foundation (FGF).
Providers 
: AMIDEAST - GLOBAL KNOWLEDGE® - DALE    CARNEGIE Training ® (DC) – Professional Management Expertise Center (PMEC).
Course Included:
· Computer skills (MS Office 2013, MS project & internet)

· Business English.  
· Business Soft Skills ( Communication, Team Building, Presentation, Business English : Administrative, Sales, Customer Service, and HR skills )
· Career Development.
· Graduation Project (feasibility study)
· Effective Communication and Human Relations (provider DC)
· Extra sessions for Marketing, Sales, Accounting, Finance (provider PMEC)
· Customer Service
PERSONAL SKILLS:
· Organized, Adaptable, accurate, cooperative, proactive, reliable, creative, serious minded, hardworking, patient, flexible, loyal
· Excellent communication skills
· Good at meeting deadlines
· Ability to work individually and as a co-operative team member
COMPUTER SKILLS: 

· Proficient user of MS office
· Primary knowledge of image editing basics

PERSONAL INFORMATION: 

Date of Birth 

:
27th November, 1986
Marital Status 
:
Married 

Nationality 

:
Egyptian 
Language           :        Arabic mother tongue 
                                    English: Native fluency [reading, writing and speaking]
                        Visa status       :       Employment visa

                         References $ available upon requests .
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