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UMMAR 
E-mail:- ummar.379561@2freemail.com 



                   
                                                                                                                                      .                                                  
                              Looking for suitable opportunity to lead a team of housekeeping professionals, where I can explore my skill sets and bring them to effective use for achieving the organizational objectives by providing the clients and customers with professional and efficient services.

Company: Fresh & More Hypermarket, Abu Dhabi
Designation: Department Supervisor
Duration: Nov 2014 to till date

Responsibilities:
· Flexible personable and communicative able to work with and manage various personalities under even stressful circumstances
· Supported sales in the development and implementation of programs to enhance sales
· Handle store operations in the absence of store managers

· Conducted regular meetings to discuss sales programs strategies and processes
· Ensure that all items are appropriately displayed on shelves and oversee maintenance of store

· Resolve employee conflicts and ensure that any customer complaints are handled immediately

· Provide assistance with year-end inventory preparation
Designation: Section Boy in Luggage & Footwear
Duration: Nov 2011 to Oct 2014
Responsibilities:
· Manage customer inquiries and concerns
· Create product displays and arrangements
· Ensure the security and neatness of product
· Placed special orders with vendors
· Explain to customers about product details
· Arranging shelf display

Designation: Section Boy in Garments
Duration: Jan 2008 to Oct 2011
Responsibilities:
· Outstanding customer service skills and experience of clothing retail outlet
· Demonstrated ability of increasing business sales and customer satisfaction level
· Adept in marketing new clothing brands and negotiating with customers
· Familiarity with the latest trends in clothing and likes of customers
· Ensure training of new hires
· Arranging display as per the sizes

· S.S.L.C (Board of Kerala)
· Knowledge of M.S.Office

· Highly organized and detail-oriented.

· Resolving problems using good judgment.

· Can work well in stressful, high pressure situations.

· Superb manual dexterity and able to operate all necessary equipment.

· Ability to make progress on multiple assignments under time constraints.

· Excellent communicational skills in the English language

· Excellent interpersonal skills

· Having a friendly and engaging personality.

· Comfortable working with members of the public.

· Ability to multi-task whilst working under pressure

· Ability to delegate; team working, motivational and leadership skills

Date of Birth

: 
08/03/1985
Religion 

:
Muslim
Sex

: 
Male 

Nationality

: 
Indian
Marital Status

: 
Single

	Language
	Speak
	Read
	Write

	English
	√
	√
	√

	Hindi
	√
	
	

	Malayalam
	√
	√
	√

	Arabic
	√
	-
	-

	Kannada
	√
	-
	-



I hereby declare that all the fact stated above is true and correct in best of my knowledge and belief.
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