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Mokhtar
    Date of Birth :   January 1, 1991         
                                  Nationality : Egyptian
    Location : Dubai     E-mail               


mokhtar.379577@2freemail.com 
EDUCATION.   
                                              Damanhour University

                                              Bachelor Degree in Accounting

                                              Gradation Grade :   Good //

                                               May , 2012

                                               Grad of B.SC. project : Very Good 

SKILLS 
                                               •Language Skills:
                                                Arabic Native   , English Excellent ( Spoken & Written )

                                              •Computer Skills:
                                               I have an excellent deal with computer program ( ICDL)

                                               Microsoft Windows, Microsoft Office 

                                              •Accounting Program :

                                               Quick Books , Beach three , commercial excel , VAT 

                                              •Business Skills :
                                               Negotiations , Presentation , and time management 

TRAINING - CERTIFICATES

                                            • Human Development from -  Egyptian school of human Development- :

                                              ( Administration skills , Leadership skills , Body language )

                                            • (CMA) Qualified training program, Alexandria University.

                                            • Customer Service in retail stores - Concrete Company Brands :

                                               The importanc of good customer experience, selling skills .
                                               How to identify and satisfy customer needs .
                                               The importanc of products knowledge , Guide to patterns .
                                                Fashion training material , telesales , after sales service .
WORK EXPERIENCE

       (2016 -2017).               " CONCRETE CO. "  an Egyptian Brand for fashion , garments 
                                           •    sales assistant and visual merchandiser: responsible to represent the brand by
                                                maximizing and contributing to the sales within the store , preparations the store for customers,

                                                 Greeting and Approaching your customer, identifying your customer's needs ,Handling the 

                                                 Cus " I am just looking" , Presenting merchandise ,  closing the sales, after sales service.
                                             •    Cashier,supervisor : Receives payment by cash, credit cards, vouchers or automatic debits

                                                   receipts, refunds, or change to the customers correctly .and Customer service in the branch ...
                                                   Reference Mr : Hossam Madkoor  No : +9660538392416 (manager of branches).
       (2013 - 2015).                  Overseas Company for Food Products merge of " EL Shamadan " Co.
                                             as accountant , customer service , telesales in Sales Management.
                                                 • Responsible for the item of internal and external transportation expenses in balance sheet.
                                                 • Dealing directly with banks in the transportation checks and deposits payable to branches.
                                                 • I'm preparing the company sales for all branches .

                                                 • A member  of the company Customer Service ,finding prospects , closing deals .
                                                 • Responsible for Fax and Mail a head of company management board.
                                                 • assistant member at web chat department and social media .

                                                  Reference Mr : Ahmed maher No: 01208862442 (Financial Manager)
              ( 2017 ).                 Zara brands as a sales assistant ,San Stefano Mall ,Egypt. 
             (2012).                   HM brands as  a sales assistant , city center Alexandria mall ,Egypt.
             ( 2010).                  Raya Shop as a sales assistant  for Mobiles & accessories , tablets , televisions 

                                             computers & accessories and home appliance's small , large , City Center Alexandria.

             (  2011 ).                HTM  company for tourism projects as a cashier (Ibn El Ballad Restaurant 

                                             For grilled ) and managing payroll for staff. 
FEATURES PERSONALALITY 

                                                               Ability to join to team work , Good General Relationship

                                                                Problem Solving Skills , Able to work under Pressure 

                                                                Time Management  and Multi Tasking abilities .

