Curriculum Vitae


Surname & First Name: 

 Emma 

Email:




emma.379770@2freemail.com 
Nationality:



Lebanese

Place and Date of Birth:

Dubai, UAE. 14 April 1987
Education:


The Open University, London, UK


        May 2016 – November 2019
LLM in International Law      
Institut Vatel, Nîmes, France


        February 2008 – August 2009

Dual Masters Program

European Masters Degree in Hotel Management from Institut Vatel &
Masters Degree in Tourism and Hotel Management from the University of Perpignan

University of Balamand, Koura, Lebanon

        September 2004 – January 2008
BBA in Tourism and Hotel Management
Work History:

January 14th, 2018 - Ongoing: 

OIC Real Estate: Property Consultant
Property Sales for OIC Real Estate

July 31st, 2017 – January 7th, 2018: 

DAMAC Properties: Relationship Manager
Property Sales for DAMAC Properties

April 29th, 2015 – November 13th, 2015: 
Holiday Inn Beirut Dunes: Banquet Sales Manager
Residential Events for All Segment Accounts

Catering Only Events for Corporate and Private Segments
November 4th, 2014 – April 28th, 2015: 
Rafaat Hallab Catering - Sales Manager
In charge of all events occurring for Rafaat Hallab Catering 

Represented Rafaat Hallab Catering at all events, Exhibitions and other locations. 
Along with Events Sales, I have been thoroughly involved in F&B Tasks, including Menus, menu engineering and other operations

November 27th, 2010 – September 15, 2012 & January 14th, 2013 – October 10th, 2014

Crowne Plaza Beirut – Banquet Sales Executive / Departmental Trainer
A Transfer within InterContinental Hotels Group from Le Vendôme InterContinental

Residential & Non Residential Events for All Corporate Segment Accounts

Handled the Departmental Trainings for the Sales & Marketing Department

3 months Interim of services due to Family move to another country and then I returned

April 1st, 2010 – November 27th, 2010: 
Le Vendome InterContinental – Banquet Sales Executive

5 * Luxury Boutique hotel, in Beirut, Lebanon.

Non Residential events for corporate and Private Segments

September 1st, 2009– February 15th, 2010: 
Golden Tulip Hotel De Ville - Sales Executive

Beirut, Lebanon
Internships:

April 15th, 2009- September 1st, 2009: 

Monroe Hotel - Reservation Agent

Beirut, Lebanon

January 1st, 2009- March 30th , 2009: 
Hotel Albergo,  Relaix – Chateaux - Front Desk Agent

Beirut Lebanon

July 4, 2007 – September  30, 2007: 
Mövenpick Hotel and Resort – Practicum II (2nd Internship)
A 3-months training in 5* hotel as a part of major’s graduation requirements. This practicum focused on the Rooms Division Department.

Summer 2006: 
Practicum I (1st Internship)
A 2-months training in 5* hotel as a part of major’s graduation requirements. This practicum focused on the Food and Beverage Department.
July 4-13 2006: the Marriott Hotel, Beirut, Lebanon

Training stopped due to the war in Lebanon
September 1-September 30: Resumed training at the Gefinor Rotana Hotel, Beirut, Lebanon.
Languages:
Arabic- Mother Tongue

English- Excellent, written & spoken

French- Excellent, written & spoken

Skills:
Computer-literate (Word, Excel, PowerPoint, Access, Publisher), Strong knowledge in Property Management Systems (Fidelio, Opera,  PMS) and MICROS System, First Aid Certification, MTD and CTC Certificates.

Hobbies:
Reading, Cooking, Outgoing activities, Sports (Soccer, Hockey, Swimming, Walking), Travelling & Sightseeing.

References:

References are available upon request.

