Sarah 
E-mail: sarah.379799@2freemail.com 
· Summary
A highly efficient and methodical quality specialist who has considerable

experience in developing and implementing effective quality control processes and

structures in a healthcare environment.

Possessing a good understanding of the essentials of safety and quality and a background of achievement in supporting all levels of management & working to set schedules and deadlines.

Looking for an organization which will challenge my skills and allow me to continue to

develop my knowledge and rise to my full potential..
- Academic Education
- Graduated from the Faculty of Dentistry, Alexandria University.
Bachelor of Dental Medicine and Surgery , Class 2009
Grade: Very Good with Honor Degree
- Secondary Education:

 Arab Academy for Science, Technology and Maritime Transport
I.G.C.S.E (International General Certificate for Secondary Education) Cambridge.      
-Primary Education:

Riada Language School
- Academic Certifications & Workshops
· Certified Lead Auditor in Occupational Health & Safety ( OHSAS-18001), by the

P&Q institute, (40 Credit Hours) Certified by IRCA , 2017.
· International Classification of Diseases Workshop (ICD-10), by the Health Governance Unit in Alexandria, (18 Credit Hours),  2016.

· ISO 9001:2015 Awareness and Overview Training Coures, by Middle East

Management and Training, 2016
· Six Sigma for Healthcare -  Green Belt Certificate , 2015.

· Clinical Governance Training course, by the Health Governance Unit in Alexandria, 2014/2015.

· Total Quality Management Diploma, by the American University in Cairo. 2013/2014 , Accredited by ACCET.
· TOEFL IBT , year 2011 with a score of 105.
· Active Citizen Programme by the British Council, 2011
· Part 1 of the national Board Dental Examination by the American Dental Association ,  2008.
- Work Experiences
· Quality Management Consultant at El Khalil Hospital – Nov.2017 till present   
                                                                                                    (part-time)
· Responsible for establishing, maintaining, and controlling the Quality Management System, including quality system design, process controls, documentation, and continiuos improvement. 
·  Responsible for supervision of the quality management team.
·  Deputy Director of Quality Management at Alexandria New Medical Center

    (Alex.nmc) – Jan.2017 till present
- Responsible for establishing, maintaining, and controlling the Quality 

  Management System.

- Supervision of system compliance & coordination with all departments of the

  hospital to enhance work flow & patient experience

- Manage documents, procedures, and standards in regards to handling,

  reviewing, classification, distribution, and maintenance.

- Analyzing data from key performance indicators for the purpose of   

  continuous improvement.

- Creating Annual Audit plan for all hospital departments.

- Coordinating the investigation of customer complaints.

- Delivering presentations to an audience of Manager Level within the business.

- Acquiring national & international accreditations for the hospital.

·  Assistant Director of Quality Management at Alex.nmc – Dec.2015 till Dec.2016
- Responsible for monitoring and maintaining quality and compliance targets.

- Ensuring services comply with legislation and standards.

- Assists External Auditors and help them to achieve audit objectives.

- Provide weekly and monthly reports to senior managers on performance.

- Keeping quality documentation up to date.

- Prepare Quality training plans and define training requirement with the varying needs.

- Coordinating the investigation of customer complaints.

- Preparing and analyzing information for the purpose of Management Review.

- Performing internal audits.
- Suggesting quality improvement projects to senior managers.
- Ensuring non-conformities are identified and perform corrective actions.
· Quality Coordinator at Alex.nmc - Sept.2014 till Dec.2015
- Performing internal audits on all hospitals departments.

- Suggesting quality improvement projects to senior managers.

- Ensuring non-conformities are identified and perform corrective actions.

- Data collection , analysis and reporting.
· Dentist – Oct.2013 till Aug.2014
A full time Dentist at Perfect Smile Dental Clinic , 

By Prof.Dr.Tarek Mahmoud .
· Faculty of Dentistry , Pharos University – Jan 2011till Sep.2013
· Instructor in the Restorative Dentistry Department for 3rd ,4th & 5th year students.
· Academic Advisor for 3rd year students.

· Member of the Quality Assurance Committee.
· Member of the Control & Final results Committee.
· ICOM( International Congress Organization and Marketing- 2010 
· Organizing in the scientific and registration teams at international medical

  congresses.

· Participated in organizing Cardio Alex 2010 & 2011 in social, events and

  registration committees.

· Dental Assistant – 2008 till 2010
At Dr. Amir Boshra Khalil's dental clinic
· Assistant General Manager – summer 2009

Substitute assistant general manager at AAA Engineering & Construction Company, in Saudi Arabia.
- Personal Data

· Date of Birth: May 27th, 1987
· Nationality: Egyptian

· Marital Status: Married
· Driving license : Valid
- Other Qualifications & Achievements
- Language Skills: 
Arabic: Mother Tongue
English: Excellent in both written and spoken language
French: Good 
· Interpersonal Skills:
- Initiation and leadership, communication, presentation and organization skills.
  A team player, ambitious and willing to improve, responsible and able to take on-the-spot decisions, creative, and problem shooter.
- Ability to adapt rapidly with system and workflow changes and improvements
· Computer Skills:

- PC Applications: Windows & MS Office tools.
- Mac OSX.

- Basic Knowledge in Audio & Video professional software.  “D.P./Logic”
- Internet surfing, researching, and info-seeking.

- Very good English as well as Arabic typing speed
· Achievements:

· System analysis, improvement and preparation for Egyptian Accreditation Certification at the Alexandria New Medical Center to be one of the first private sector hospitals to acquire the certificate of accreditation.
- Acquiring certification of the new standard ISO 9001:2015 to the Alexandria

New Medical Center, making it one of the first healthcare organizations in the

middle-east successfully establishing and implementing all the standard’s

clauses hence obtaining certification.
- Guest Speaker at the “Staff safety for patient safety” conference, conducted

by Alexandria patient safety alliance, December 2016.
- Music:

 Vocalist & Ukulele player performing with two active bands -even more

 Performing frequently in (Alexandria bibliotheca, Al Sawy cultural wheel, Cairo

 Opera House, and more).

 Composing & Singing sound tracks in many Short Films concerning independent

 Music.
 Choir Training and concerts organizer with many organizations in Alexandria.
- References:

- Furnished Upon Request
