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	 Profile ID:
	
	Department:
	
	H0spitality and tourism
	
	

	Name:
	Rehema
	
	

	Visa status 

Email        :                                   
Nationality:                   
	Employment
Rehema.379803@2freemail.com 
Ugandan
	
	

	
	Objective
	
	

	To Utilize My Knowledge Gained Through Both Formal & Informal Means In A  Challenging Environment, Realize Both Personal And Organizational Goals Whilst Improving The Welfare Of The Organization And Myself In The Process

     Delivering teamwork and working under minimum supervision with an open and upright mind to assigned duties as per as the company aspirations.


	

	
	Key Skills

	      COMMUNICATION

· Active listening skill, and asking clarifying questions and rephrasing the customer’s points of relevance.
· Non verbal communication skill, by use of my naked eyes, I can read and determine someone’s body language
· Clarity and concision, in that I prefer conveying the main points with a shortest period of time to avoid boredom of the listener and negligence of the main points
· Friendliness, such as a friendly tone, a smile, this enables me to get into an open communication with my coworkers and my staff in case of leadership.
· Confidence, which I show to time of making decision and the serious appearance, in order to ensure the fulfillment of the final decisions.
· Empathy, this is when I understand someone’s point and compile up with his or her feelings
· Open mindedness, in that am able to interact into a dialogue end up successfully after passing the relevant information.
· Respect, in communication, regardless to the speaker’s status, I give respect to everyone.
· Finding the best feedback is one of my best ability, in order to avoid the guest being inquisitive.
· The skill of picking up the right medium in a conversation, which helps to avoid  inconvenience to the speakers.
      CUSTOMER SERVICES:

· Having worked in a supermarket for quite good time, I have perfected the customer services skill due to daily customer interactions, hence enhancing my working skills for betterment.

      LEADERSHIP SKILL:

Secondary level: Sports Prefect, 2009

Head Monitor: 2006



	
	Educational Background

	· Hotel / Hospitality  Management, Under KHAD, Dubai Ministry (Dubai,UAE 2018) 

Course Work. Hospitality And Tourism Management, F&B Operations, House Keeping Front Office Operations.
· CERTIFCATE IN BASIC FOOD HYGIENE (Hygiene Quality Consultants 2016).

· CERTIFCATE in Hotel Management and Catering (Nkumba University 2011-2012).

· Certificate in Security Training (Saracen Uganda Limited 2009).

· Uganda Advanced Certificate of Education (UACE 2007-2008).

· Uganda Certificate of Education.(UCE 2002-2006).

Awards
Certificate of Best Employee from Union Coop (UAE – 2017) 


	
	Work Experience:
	


Company: Union Co-operative Society, Dubai, UAE 2016-UP TO DATE
Designation: Merchandiser (Vegetable Section)

Duties:
· Handled the responsibilities of serving customers in person and over the phone

· Responsible for dealing with customers and explained them about the operating procedures of the organization

· Solved customer queries and concerns in an efficient way

· Handled the tasks of explaining services and answering questions to clients
· Responsible for completing new customer registrations.

· Created and maintained long term relationships with regular customer.

· Served multiple customers in a short period of time.

· Organized the display of merchandise.
· Assisted customers with choices by providing them with information.

Executed marketing and visual merchandising initiative 
Company
: MULIMA AND RITAH TOURISTS HOTEL KAMPALA UGANDA(2013-2015)

Position
: Hostess

Duties:
· Greeted and acknowledge guests and seat patrons by escorting them to assigned table, or communicated delays and offer additional services such as beverages to keep them occupied while waiting.
· Presented menus, create personal dining experience, answer questions, and offer information on menu items, beverages, and specials.
· Accepted and organize reservations, and prioritize reservations to accommodate customers.
· Prepared seating assignments prior to service and present plan to restaurant during pre shift meeting.
· Walked through dining room during service to ensure guest satisfaction and advise servers and bussing staff of specific service needs.
· Addressed guest requests or complaints, and escalated major complaints to manager.
Company
: HOTEL AFRICANA LIMITED (2010-2013)

Position
: Waitress
Duties:
· Assist host or hostess by answering phones to take reservations and greeting, seating and thanking guests.
· Check with customers to ensure that they are enjoying their meals and take action to collect any problems.

· Collect payments from customers an processing their bills.

· Taking customers’ orders.

· Serve food and beverages to customers and prepare or serve specialty dishes at the tables as required.

· Present menus to customers and answer questions about menu items making recommendations upon request.

· Clean tablets or counters after customers have finished.
· Inform customers of the daily specials.

· Removes dishes and glasses from tables or counters, take them to kitchen for cleaning.

· Escort customers to their tables

· Describes and recommend wines to customers.

· Provide guests with information about local areas, including giving directions.

· Arrange tables or dining areas.
· Prepare hot and cold beverage.

· Explain how various menus items are prepared, describing ingdrients and cooking methods.

	
	Extra-Curricular Activities

	· Making Friends

· Running Long Distances
· Solving  Crossword Puzzles
· Volunteer works

· Travelling


Declaration
I hereby certify that the above information provided is true and correct according to the best of my knowledge and willingness to write about my Experience.
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