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SEASONED PROFESSIONAL: Over 12+ years of expertise in 

(Oracle Tech Support (  System Administration ( Troubleshooting


( Networking Operations

· Around 10+ years of experience in Tecnichal support of Oracle EBusiness suite 11i, R12.
· Have Technical Knowledge of Order Management, Oracle Inventory, purchasing, Account Payables, Account Receivables.

· Expertise on INV, PO, OM Modules. 
· Good hands on experience in SYSADMIN Activities.

· Involved in Creation of Concurrent Programs and Value Sets. 

· Having good knowledge in Other Utilities TOAD, SQL LOADER, SQL*PLUS.
· Having good knowledge on Multi-Org Structure.

· Proven skills in preparing technical proposal, designing & implementation of heterogeneous networks (comprising structured cabling, routers and switches).
· Comprehensive understanding of networking concepts pertaining to LAN & WAN, information security, IT communication and maintenance in multi-platform environments.

· Adept in analyzing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems management. 

· Excellent communication skills with troubleshooting, problem defining & solving capabilities and skills in solving technical issues.

SKILL SET

TECHNICAL AND  FUCNCTIONAL
· Database


: 

Oracle 10g/11g SQL, Access and Visual Basic 6.0.

· ERP Packages

: 

Oracle Applications 11i & R12
· Data modeling tools:       :                  Toad, SQl *Loader 
· Operating System

: 

Windows All Os/2000/2003Server and RedHat Linux 9i

· Protocols


: 

TCP/IP, HTTP and SNMP

FUNCTIONAL 

Oracle Skills
· I have been working with Oracle Enterprise Resource Planning (ERP) Systems for the past 10 years and have experience in implementation support. 
· Good Knowledge in Oracle Reports, Oracle Workflow Function.

· Good Knowledge in Loader, Toad, Putty.

· Good Knowledge in Gl, AP, AR, OM, INV and PO.
System Administration

· Managing the installation of servers, printers, drivers, various software, front-end tools etc.

· Designing the backup strategy for the sites and ensuring scheduled / unscheduled backups as per the plan.

· Overseeing installation & commissioning as well as conducting tests & inspections to ensure operational effectiveness of utilities.

· Ensuring execution of preventive maintenance of hardware, including schedules / shutdown maintenance to ensure trouble free and seamless operations.

· Overseeing infrastructure planning, designing for contingency of infrastructure, installation and configuration of networks for improvement of performance, security with effective solutions and disaster recovery planning.

· Handling the administration, installation of NT, Linux, operating systems and applications.

· Keeping the inventory of hardware, infrastructure equipment’s and software license.

· Managing user accounts, disks & printers, DHCP, DNS, WEB, RAS, VPN, RIS & ICS servers.

· Implementing & troubleshooting of both workgroup & domain model networking and active directory service.

Networking Operations

· Mapping client’s requirements & architecting customized solutions to suit their requirements.

· Networking a group of computers in LAN in Windows XP and other environment using Switches, Hubs, Routers and Proxy Servers.

· Possessing comprehensive understanding of LAN, WAN, WAN Protocols, TCP/IP, Internet and Intranet and networking device administration, switching and transmission concepts.

· Installing the hubs switches desktop computers and network printers.

· Implementing remote connectivity, configuring routers, switches.

· Maintaining  Sonic firewall and VPN client services

· Installing and Maintaining Sonic firewall VPN site to site. 
Technical Support/Troubleshooting

· Assisting in design and implementation of Oracle Reports.

· Remote supporting of Oracle end users.
· Assisting in design and implementation of the network troubleshooting server network problems and conflicts. 

· Troubleshooting printers & network for any issues related to hardware or software.

· Suggesting improvements in the operations and processes to make the system full proof.

· Rendering technical support / training to clients and site engineers for resolving critical technical issues.

· Identifying performances bottlenecks and takes adequate measures to rectify faults.

Notable Credits

· Effectively carried out the implementation of ERP Procedures and Point of Sale System for retail chain of outlets using Access and Visual Basic as one of team member.

· Efficiently worked on Oracle Apps Version 11.5.10 as Application Support Engineer.

· Efficiently worked on Oracle Apps R12 as Application IT Engineer.

· Accredited for maintaining comprehensive log of all oracle configurations, modifications, errors and procedures.

· Significantly installed time and securities system.

· Significantly installed and Configured Sonic firewall, VPN Site to site connectivity.
EMPLOYMENT CHRONICLE

Sharief Group of Companies, Dubai, UAE

IT Administrator
since Dec’05

Accountabilities

· Establishing a convincing business case for the project.

· Helped design custom data models that integrated with Oracle Applications.

· Developed various Oracle Applications using PL/SQL, SQL*Plus, Forms, Reports, Workflow Builder and Application Object Library.

· Use Oracle E-Business Suite applications for accounts payable/accounts receivable (AP/AR), general ledger, fixed assets, and cash management, supporting data extraction, filtering and validation.

· Createed extensions using Oracle recommended frameworks. Report against an Applications data model.

· Wrote technical design documents for conversions, extensions, interfaces, and reports.

· Troubleshoot issues, including creation/follow-up of Oracle service requests (SRs). Conduct quality reviews of code developed by other development staff.
· Running the objective-setting meeting, monitoring actual task progress and overseeing the procurement of IT infrastructure, upgrade of existing resources and coordination with vendors.
· Developing the point of sale system for outlets using Access and Visual Basic.
· Looking into performance wise issues for the network and database.
· Implementing new system and procedures for the proper flow of data.
· Monitoring growth of database to ensure the smooth functioning of daily activities.
· Installing and upgrading the oracle server and application tools.

SCHOLASTICS

· B.E. (Electronics and Communication) from Barathidasan University, Trichy in 2003.

Training for MCSA and CCNA in CMS Computers 2005

PERSONAL VITAE

Date of Birth


: 
3rd May 1982

