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 ABDUL       
E-Mail

Abdul.379846@2freemail.com 
Personal Data 

Date of Birth: 11th May.1985
Sex: Male

Nationality: Indian

Marital Status: Single

Languages Known

· Malayalam
· English
· Hindi
· Tamil
· Arabic
Hobbies

· Music

· Socializing

· Reading informative

Articles

· Comparing events

Key Skills

Time Management   

Ability to meet deadlines by being punctual and on time

Problem-solving 

Defining problems and analyzing the reasons by looking for appropriate alternative solutions
 Excellent communication Organization & presentation skills.

· Industrious

· Team player & Flexible
· Convincing 

Can adapt to challenging situations

· Proficient with computer literate such as Microsoft Word, Microsoft Excel, Power point, Internet,


	 Objective

Highly accomplished, Trustworthy, Ethical, Discreet, Creative Marketing Professional with Successful track record in Telecommunication, Customer Products & Hospitality industries. Enthusiastic leader with proven ability to develop & implement Sales, Marketing, Business Development, Team Building and Quality Assurance. Demonstrated ability to Select, Train and retain self-motivated customer oriented employees. High-caliber presentation, negotiation and closing skills. Detailed oriented & resourceful in completing projects; able to multi-task effectively capabilities include:
( Customer Service & Relation          (   Opportunity Identification

(  Human Resources                            (   New Business Development

(  People Leadership                            (   Marketing Communication Planning

(  Industry Analysis                             (   Product Branding
(  Problem Solving                               (   Computer Operations

Professional experience 
Close to Hearts Entertainments L.L.C –Event Manager
Responsibilities: Delivering events on time, within budget, that meet (and hopefully exceed) expectations. Setting, communicating and maintaining timelines and priorities on every project Communicating, maintaining and developing client relationships Managing supplier relationships Managing operational and administrative functions to ensure specific projects are delivered efficiently Providing leadership, motivation, direction and support to your team Travelling to onsite inspections and project managing events Being responsible for all project budgets from start to finish. Ensuring excellent customer service and quality delivery

United Arab Bank –(PLSE)- Relationship Officer 
Responsibilities: Promoted bank products to various customers using a consultative approach, which generated new business and established a loyal customer base. Maintained knowledge on banking products and distribution to provide optimal service support. 
Coordinated with teams and assisted clients in providing optimal financial advice on various banking products Monitored client requirements, identified prospective opportunities and assisted in increasing revenue. Analyzed financial products and recommended appropriate products to clients. 
Managed all product inquiries for clients and provided direct and indirect solutions. 
First Gulf Bank (SME)- Relationship Officer 
Responsibilities: Representing the Branch image in the relation with the SME customers;
Contributing to achieving the target objectives set by the bank's management together with Branch Manager, with reference to SME customers;
Active sell of all SME banking products;
Attracting new clients in line with bank's strategy; pricing and structuring the offers for existing and new SME customers;
Preparing credit applications and presents them to the credit committee;
Maintaining a good relation with the existing customers and providing cross selling solutions in co-operation with the relevant departments of the bank.
Siroya Jewellers L.L.C – Human Resources & Public Relations Manager 
    Responsibilities: Assist with day to day operations of the HR functions and duties

        Provide clerical and administrative support to Human Resources executives

Compile and update employee records (hard and soft copies),Process documentation and prepare reports relating to personnel activities (staffing, recruitment, training, grievances, performance evaluations etc),Deal with employee requests regarding human resources issues, rules, and regulations, Assist in payroll preparation by providing relevant data (absences, bonus, leaves, etc)

Communicate with public services when necessary, Properly handle complaints and grievance procedures, Coordinate communication with candidates and schedule interviews, Assist our recruiters to source candidates and update our database

Kingfisher Aviation Training Academy- Business Development Manager
    Responsibilities: Appointment of consultants, Conducting seminars 

        Presentations in various Educational Institutions, Conducting events & promotional activities
        Attend conferences and professional association meetings and promote Kingfisher Airlines 

Prepare and give business reviews and presentations to the senior management team on a monthly basis. Developing quotes and proposals, Negotiating and renegotiating by phone, email,
 and in person, Developing sales goals for the team and ensuring they are met 

Training personnel and helping team members develop their skills

Tata Telecommunication Service  Ltd  -Showroom Manager-(Oberon Mall) 
Responsibilities: Develop business strategies to raise our customers’ pool, expand store traffic and optimize profitability, Meet sales goals by training, motivating, mentoring and providing feedback to sales staff ,Ensure high levels of customers satisfaction through excellent service, Complete store administration and ensure compliance with policies and procedures, Maintain outstanding store condition and visual merchandising standards, Report on buying trends, customer needs, profits etc

Propose innovative ideas to increase market share, Conduct personnel performance appraisals to assess training needs and build career paths, 

Met Life Insurance Company Ltd- Financial Advisor
Responsibilities:  Communicating with clients and explaining them the merits of Insurance Policies.
  -Following up the clients who inquired about the insurance policies
-Approach long term sources of clients by using referrals, occupational and interested groups
ICICI Prudential Life Insurance Company Ltd- Financial Advisor
        
Responsibilities: Communicating with clients and explaining them the merits of Insurance Policies.
  -Following up the clients who inquired about the insurance policies
-Approach long term sources of clients by using referrals, occupational and interested groups
Craysol Technologies India Pvt Ltd. 

     -Customer Support Manager - Outbound sales- U.K process
Responsibilities: -Direct call center operations as a liaison between clients, supervisors, 
And call center employees.
-Looking after operations
-Develop and review performance reports

 -Implement measures to improve performance levels and meet objectives
 -Develop sales techniques
Education
 Master of Business Administration 

- Concentration in Marketing / HR -
   Muslim Educational Society College ;Cochin ,India- 2011
   Elected member of University Union Council
Bachelor of Science in Physics with Computer Application    

             Al -Ameen College ; Cochin, India   - 2003-2006     
             Elected member of Al-Ameen College Union

Projects :- 

* Organizational Study at Apollo Tyres Pvt Ltd,Cochin,India (1 month)

     To know the functioning and managerial aspects of an organization
* Summer Project at “Kairali “WE” channel ,Cochin,India (2months)
     The project deals with ‘Viewership of Malayalam youth channels with special emphasis on Kairali “We” channel.
*Industrial Exposure Training at “Apollo Tyres ,Trissur,India
     The training deals with learning and understanding about the organization and    functioning of various departments 
Declaration

I hereby declare that all the information furnished by me is true to best of my knowledge.




