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PERSONAL INFORMATION
Name


:  Maureen 
Nationality

:  Kenyan
Marital Status
:  Single

Language

:  English, Swahili and Basic Arabic
E-mail Status

:  Maureen.379937@2freemail.com 

Visit Status                : Resident Visa
Career Objective
To work in an organization where I can utilize my skills to the best of my ability and enhance my career to the highest level possible through advancing in education and being diligent in my work.
Personal Profile
A self motivated, conscious, diligent communicator, and goal oriented person capable of meeting deadlines and able to motivate and act as a domino to a group with excellent communication skills and culture sensitive. I am computer literate and very efficient at work.
KEY SKILLS

· Good listener and attentive

· Self motivated and goal oriented.
· Flexible to different tasks assisgned.
· Excellent written and verbal communication skills

· Time management

WORK EXPERIENCE:
Dubai Parks & Resorts (LEGOLAND Dubai)

Retail Associate:







Aug 2016 – Present
Duties and Responsibilities

· Greeting and welcoming guests upon arrival.
· Proficient in cash handling as a cashier
· Stock taking and merchandising 

· Upselling products and making guest aware about different products.

· Building a rapport with guest through conversations when purchasing products 
· Ability to multi-task, while being attentive to customers and remaining flexible to the needs of the business
· Applying sales principles and customer service practices
·  Understanding and use of cash register and inventory system 
· Conducted regular stock checks and reports discrepancies
· Ensure that clear information is given to the guest before purchasing any product.
Instore Promotions E.A. Ltd  


Sales Executive
August 2011 - Feb 2016
Duties and responsibilities
· Contact prospective customers to uncover sales leads and pursue to completion

· Maintain sales program within assigned territory to meet sales budget

· Sell company’s products and services by calling prospective and established customers 

· Providing after sales support to clients

· Research marketing leads and follow up

· Participating in product development, marketing and client education activities

· Distill customer requirements and qualify project leads before presenting to   operational functions

· Monitor competitive activity and trends within the established territory.

· Act as liaison between customer contacts and operations personnel

Kenya Cooperative Creameries

Sales Assistant 
June 2007 –Dec 2010
Duties and responsibilities
· Welcome and greet customers
· Receiving and handling visitors

· Ensuring high level of customers through satisfaction excellent sales service
· Maintaining a full stocked store
· Keep up to date with product information
· Accurately describe product features and benefits
· Ascertain customer needs and wants


EDUCATION BACKGROUND
Royal college of business studies 

Certificate in Business studies

2001-2003
Secretarial studies 
Higher Diploma

 Nairobi Institute of Business



 2000

 Front office and Receptionist
Hobbies: Socializing, Watching Tv, Traveling, Playing Volleyball
Referees

Upon request
