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Curriculum Vitae:
Kamal 
Kamal.380235@2freemail.com 
Work Experience:

TopClass Generators Nigeria Ltd.
Position:  Operation Manager
Period: 
   February 2013 – March 2018
Place:     Abuja (Logistics and Warehouse)  
To Formulate, Implement and Coordinate the logistics work to obtain Total Quality Control and customer satisfaction in an efficient operation.

· Manages the operational aspects of ongoing works and serves as liaison between management and planning, ground team and line management.

· Ensure customer goods move from warehouse through the supply chain to the end user. Also, Supervise freight forwarding, transportation logistics and supply chain solutions.

· Establish quality transportation services and Develop partnerships with outside suppliers.

· Supervise scheduling of shipments and review another document report.

· Manage performance of branch staffs with emphasis on productivity, efficiency and service delivery. Coordinate all distribution and transportation planning and strategic activities.

· Assist in the identification and implementation of continuous improvement opportunities and customer satisfaction opportunities.

Position:   Administrative Manager
Period:
   September 2010 – July 2012
Place:      Sierra Leone Indigenous Business Association, Freetown. (2 years)
· Accomplishes staff results by communicating job expectations; planning, monitoring, and appraising job results; coaching, counseling, and disciplining employees; initiating, coordinating, and enforcing systems, policies, and procedures.

· Purchases printed materials and forms by obtaining requirements; negotiating price, quality, and delivery; approving invoices.

· Completes special projects by organizing and coordinating information and requirements; planning, arranging, and meeting schedules. 
· Achieves financial objectives by checking requirements; submitting information for budget preparation; scheduling expenditures; monitoring costs; analyzing variances.

· Maintains continuity among corporate, division, and local work teams by documenting and communicating actions, irregularities and continuing needs.

· Contributes to team effort by accomplishing related results as needed.

Position:  Operations Coordinator
Period: 
   February 2009 – August 2010
Place:      Worked with – State Health project, Abuja (1.5 years)
· Branch Operations & Support. 
· Responsible with Branch Manager for the setting of branch operations objectives, performing their respective appraisals as well as their training / development.
· Responsible for the provision of support, advice and guidance to the branch network regarding all areas of operations.
· Responsible for overall maintenance of the Branch assets & Custodian of Key register.
· Monitor Frauds & forgeries in the region and recommend / implement appropriate actions to minimize occurrence of the same.
· Responsible for monitoring & controlling branch costs.
Position:  Project Coordinator 

Period: 
   October 2006 – December 2008
Place:      Delhi State Health Department, New Delhi
· Project Management – Planning, implementation, monitoring of the project activities in line with the project goals. 

·  Network with the Government and Non-Government Organizations, Internal and external communications with all stakeholders. 
· Performs other duties as assigned.
Position:   Procurement Coordinator 
Period:
   September 1999 – April 2006
Place:
   Hindustan Lever Ltd. (Warehouse) –Bhopal, M.P– India. 

· Responsible for the total end to end supply chain within Suppliers, Distributer and Retailer including but not limited to supply chain planning, customer service and the distribution of products. 

· Involved in the process of stock procurement, stock management and floor display production.

· Liaise with 3rd party logistics providers / distributors ensuring proper compliance for warehousing and delivery processes and the timely execution of orders in compliance with service level expectations.

· Manage supply chain operational costs to maximize profitability and support dynamic changes in market conditions.

Position:  Logistics Supervisor 
Period:
  September 1994 –July 1999
Place:     Arvind Textiles Industries India Ltd. – Mandideep-Bhopal, M.P – India.

· Working with marketing, sales and purchasing departments to define the look and layout of displays.

· Lead process improvements that include continuous improvement/TQM efforts to provide accurate and timely insight into consumer needs, expectations, and preferences.

· Visit suppliers as needed to see that they are fulfilling their contractual obligations to the company and implement best practices to support the continuous improvement of business and sourcing knowledge base.

Education Qualification
University:  Madhya Pradesh Bhoj Open University – Bhopal – India.

Course:      Master in Sociology (M.S.W)

Period: 
     September 2003 - August 2006

University:  PSM Government College of Education – Jabalpur – India.

Course:
     Bachelor of Economics (B.A)

Period:
     July 1995 – June 1998 

Institute:    NIIT School of Communication– Jabalpur– India.

Course:
    PG Diploma in I.T & Business Admin.

Period: 
    June 1992– May 1994
Languages Known

English
Hindi 
Skills

Self-Oriented: Creative, Flexible, Committed, Balanced Temperament, Quick to Learn, Able to resist Pressure and Stress, Problem Solving, Enthusiastic.

Inter-personal: Tolerant, Ethical, Sensitive, Social Attitude, Persuasive.
Personal Details

Nationality    -
Indian & Married

