CURRICULUM VITAE

Arpan
E-mail:  arpan380344@2freemail.com
Career Objective:

· To be an asset to the company working for by means of best inputs of my service in terms of quality, commitment and dedication.
Working Experience Summary:
Royal Bank of Scotland (From 16th of September 2013 till Present)     

Working as a Senior Portfolio Analyst – Credit Stewardship 
Department:  Portfolio Management
· Work on Daily Excesses reports of our clients
· Performing credit appraisal for one of the UK’s leading bank agriculture clients with less than £15m exposure. The credit appraisal process includes assessment of investment, management, business and financial risks.
· The role involves end-to-end credit appraisal of the client and supporting 2 Relationship Directors of the bank overseeing credit portfolios with cumulative exposure of ~£200m.
· Responsible for writing detailed credit papers to support new lending and also performing annual review exercise of existing clients along with interim requests.
· Understanding of client’s business profile by performing management analysis, SWOT analysis and investment risk pertaining to residential and commercial investments.
· Analyze financial statements, compute key ratios pertaining to the credit risk and liquidity risk along with sensitivity analysis. 

· Responsible for post sanction activities, getting valuation reports, reporting any discrepancies in valuation to credit team and liaising with post sanction teams.
· Continuous monitoring of the portfolio in terms of client adherence to covenants, timely receipt of monitoring information, updating Bank systems and checking account conduct.
Working as a Process associate – Risk Analyst
Department:  Mortgage Operations (Retail and Corporate Operations)

MORTGAGE OPERATIONS:  MORTGAGE CLOSURES

· Processing funds received from UK customers for various mortgage products into their mortgage accounts to both partially and completely close customer accounts.

· Meeting critical deadlines on an everyday basis that is extremely crucial in ensuring smooth operations.

· Analyzing customer accounts for suspicion of Money Laundering/fraud and reporting back to UK.

· Constant everyday interaction with UK counterparts to escalate queries and process improvements.

· Suggested various workouts for the improvement of the process in order to simplify customer’s life.

· Creating weekly account data reports of customer account transactions processed and submitted as per stipulated timelines.

· Enhancing Customer Experience by coming up with innovative ideas.     

· Quarterly based Group Policy Modules via Group Policy Learning Portal (GPL).

CROSS TRAINED ON REFUNDS 
REFUNDS: A process dealing with refunding the excess amount paid by the customer after the transaction has been processed. This involves:

· Processing the Refund amount into the customer’s account 

· Analyzing for an acceptable reason to provide the refund

· Preparing and Updating Bank-line sheets for the funds management team

· Attending Call backs for each file

· Training & Handling queries of new joiners after having acquired a firm grasp of the process
  Profile: 

· Joined as a process associate on 16th September, 2013.
Department:  Anti Money Laundering (Retail and Corporate Operations)

        Responsibilities:
· Responsible for verifying the customer’s identity and assessing the risks associated with that customer called as Customer Due diligence process ( CDD)
· Assess the appropriateness and comprehensiveness of the bank’s customer due diligence.
· Assess policies, procedures, and processes for obtaining customer information.
· Assess the value of this information in detecting, monitoring, and reporting suspicious activity.
· Detecting and reporting unusual or suspicious transactions that potentially expose the bank to financial loss, increased expenses, or reputational risk.
Key Deliverables

· Responsible for delivery of work on time and with utmost quality for my team.

· Analyzes of workflow and assignments to ensure operations run efficiently.

· Meets with customers to determine needs, solicit feedback on service levels and implement solutions to address issues.

· Manage client and internal escalations

QA: Quality assurance: 
Ensure compliance with internal controls to reduce risks and Participate in identifying and implementing process improvements.

Training Project 
· Initiated a Project for New hire trainees to get a better grip of the process and the learning curve associated can be reduced. The mentoring process will not be limited to just new hires! Every month, we have certain agents identified as ‘outliers’ – these agents will again partner with the mentors to come up the performance curve. This initiative also gave the tenured associates an extra sense of responsibility and helped us in utilizing their knowledge to the maximum.
Educational Qualification: 

· BCA from DIAS, G.G.S.I.P.University, Delhi with 1st Division (63.95%) in Year 2008.
· 12th Pass from Kulachi Hansraj Model School (CBSE Board) with (59.80%) in Year 2005.
· 10th Pass from Kulachi Hansraj Model School (CBSE Board) with. (61.40%) in Year 2003.
· Have knowledge of 95/2000/XP/Tally/ M.S Office Internet Operations.

Personal information: 

· Nationality                : Indian

· Date of birth             : 2nd May 1987
· Place of Birth           :  Delhi
· Location preference:  Willing to serve anywhere. 

