
Aparna


Email: aparna.380423@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283
Career Objective
To render the most efficient service of which I am capable of by focusing on the right tasks with optimum quality and with an aspiration to contribute towards the growth and success of the organization.
Professional Summary
	Sector experience
· Banking & Financial Services (Information Technology Domain)
Technology Skills
· Experience in DB2.
· Experience with Mainframe technologies
	Key skill expertise:
· Project Coordination & Administration 
· People Management

· Task Management
· IT Application Design & Implementation (SDLC)
· IT Service Management (Design, Operation, Strategy, Transition)
· Quality Assurance & Reports


Professional Certifications & trainings
· Human Resource Management – ‘Preparing to manage Human Resource’ a course on Coursera with University of Minnesota in 2017
· ITIL V3 Foundation 2011 syllabus certified in 2013
· Specialized in Mainframe Technology from CDAC, Trivandrum.

· Trained in asp.net, C # and SQL Server from CDAC, Trivandrum
Other Areas explored
· Wilton 4 Star Certified baking expert – Dec 2013
· Trained in Basic Accounting using tally - Mar 2018
Experience

1. FIDELITY INVESTMENTS, Bangalore, India. (April 2010 – November 2011); as Associate Software Engineer
Key Responsibilities Performed:
· Maintenance & Installation of Bug fixes for existing programs.

· Run reports on the target date without fail, since it has high impact on other systems.

· Monitoring and fixing of Production abends.

· Prepared documents of the process & conducted mentoring of junior associate.

· Review & Analyze the jobs before run to ensure the correctness and completeness.

· Modifying the codes for enhancement and fixing the existing issues.

· Testing and Installation of the components.

· Syncing the Unique ID’s according to Customer requirements.

· Redesign and recode the existing jobs to bring more efficiency.

· Proper testing, coordinating with the other subsystems which are impacted.

· Maintenance & Enhancements of the Batch & Online programs.

· Creating new report generation programs based on the Client requirement as well as Fidelity requirement.
Post Nov 2011 – Endeavors
· Home based baking business – at Bahrain till 2016

Education 
· Bachelor’s Degree – Electronics & Communication Engineering (2005-2009):  First Class from Mohandas College of Engineering and Technology, Trivandrum.
· CBSE 12th(2003-2005): First Class from St Mary’s Residential Central School, Trivandrum.

· CBSE 10th(2003): Distinction from St Mary’s Residential Central School, Trivandrum.

Personal Profile
Nationality

: Indian

Marital Status 

: Married

Current Residence 
: Abu Dhabi
Date of Birth

: 30th September, 1987

Languages Known
: English, Malayalam, & Tamil
Strengths


: Perseverant, Committed & Goal Oriented
Hobbies


: Baking, Yoga, Dancing[image: image1][image: image2][image: image3]
PAGE  
Profile of Aparna                                                                                                                                                     2

