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	ABALA 

	Name: 
	Abala.380440@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283 
	

	
	

	
	
	
	

	Nationality
	: CAMEROON

	Gender
	: Male

	Visa Status
	: Employment

	Languages
	: English, French (Beginner)


CUSTOMER SERVICE POSITION

Customer care relation has been a challenging position that interest me and with five years of hard core experience. Seeking a customer service relation officer position that requires proven negotiation and strategy planning skills to facilitate several daily organisation activities so as to meet their daily targets. Expert in delivery a high customer service.


Professional Experience

DUBAI PARKS AND RESORTS (MOTION GATE) (July 2016 – Present)

Customer Care Personnel

Selected Accomplishments:

· Handling and making cold calling as well as inbound calling
· Handling customer’s complaints in a professional and diplomatic way.
· Keeping the shop floor clean and tidy at all times.
· Setting up promotional displays.
· Organizing promotional events.
· Attending training sessions.
Chariot Hotel, Buea, Cameroon (2014 – 2016)


Customer Care representative

Selected Accomplishments:

· Ensures the product (IT) offer in the store is made available to customers by assisting with deliveries and replenishing the sales floor.
· Planned and coordinated the availability of products for advertising and promotion purposes.
· Understand customers need and interact in a friendly manner and all sincerity.
· Increased the company’s sales by an escalating percent through strategic sales programs based on positive interaction.

WORK EXPERIENCE

MTN, Cameroon (2013 - 2014).

Sales Associate

Responsibilities

· Welcome clients to demonstrate use of products, show samples and take orders.
· Arrange a schedule of visits to major potential buyers by contacting people and making appointments.
· Develop and update knowledge of their own products and the products of their competitors.
· Speak with other sales and marketing personnel in their company to determine the best methods of promoting products.
· Establish customers' needs and explain and demonstrate products to them, which may involve providing technical descriptions of products and how they may be used.
· Quote and negotiate prices and credit terms.
· Prepare contracts and record orders.
CORE COMPETENCIES

Selling Skills / Customer Engagement / Internal & External Relationship/ Customer Service / Time Management / Multi-Tasking capability/Independent Worker

➢
Have done an internship programme in GUINNESS CAMEROUN’S REPRESENTATIVE, FAKO in Business Management.


EDUCATIONAL QUALIFICATIONS

· 2012 – HND Diploma in Business Management
· 2010 – Advance Level certificate

Trainings/ Seminars

Customer Care Training

FPG

Sales techniques

Basic Fire Fighting training


IT

Software:
MS Office (Word, Access, Excel, PowerPoint)


HOBBIES

Travelling

Football

Movies

Music

