CURRICULUM VITAE
 ABDUL 
 E-mail: abdul.380442@2freemail.com
Mobile: Whatsapp +971504753686 / +919979971283
	


CAREER OBJECTIVE

To be a part of an esteemed organization where in my experience, knowledge and skills can be utilized for the overall organization and personal development & and enhance customer satisfaction levels with the experience gained in successful companies

PROFILE:
20 years experience in Electronics, Home appliance’s after sales service for well known brands like
LG, White Westinghouse, Bosch, Ken star, Sony, Supra, Daikin, Prolux,  Hiesense & Pearl.
EDUCATIONAL QUALIFICATION:
1)   Degree: Bachelor Of Science – Physics, Chemistry and Mathematics. 
      College Studied: St .Aloysius College, Mangalore-575 003.

      University: Mangalore
2)   Post Graduate Diploma in Computer Application (PGDCA)

      Institution: St.Aloysius College Computer Institute, Mangalore- 575 003

      (Affiliated to Xavier Board India).
3)   Web Designing Course. 
      Institution: Manipal Institute of Computer Education.
      (A Unit of MIT Trust, Manipal)
PROFESSIONAL EXPERIENCE
1)   November 2006 to January-2018          Oman Trading Est.(O.T.E )
                                                  
         Sohar, Sultanate of Oman.

               Designation:                                  Service Head (Bathina Region)

                                                                     Electronics and Home Appliance - Customer Service
DISTRIBUTORS IN OMAN
· LG Electronics- Air conditioning & Home appliances                   : Korea

· White Westinghouse: Air conditioning & Home appliances          : USA

· Prolux /Pearl: Freezer, Refrigerator & Cooking Range.                 : Bahrain
FIELD & WORKSHOP ACTIVITIES (Air conditioning / Home Appliances & Electronics)
· Handled Sohar branch individually and independently.
· Handled  65 authorized dealers including  Hypermarket such as Lulu, Carrefour, Spar, Al Meera, K M Trading & Mars
· Leading the service team strength of more than 30 staff, both technical and non technical staff.
· Continuous Monitoring to ensure service calls are registered with complain number entered in SAP system to open service job cards and registered by CIC operators.

· Monitoring service calls of field technicians and repair jobs in work shop.

· Monitoring service calls of our service franchisees in branches.

· Reviewing of service calls attended by technicians in field / repair jobs in workshop with daily reports and calculating the productivity of technicians.

· Generating revenue to the Organization by ensuring reasonable labour charges are set for each technicians and also maximizing Customer Satisfaction at the same time.
· Generating revenue by Signing up of New Contracts and Retaining of existing Annual Maintenance Contracts .
· Quality report on products sent to our Service Centre on monthly basis.

· Ensuring that calls are made to our dealers on weekly basis by CIC operators.
· Ensuring of Happy calls made to customers by our CIC operator on daily basis.
· Responsible for placing  Part  orders according to the corporate guidelines

· Trained and mentored all new in hires in parts and accessories

· Assisted the parts manager with special projects

· Analyzed sales trends to follow demands of customers and in-shop needs.

· Managed store inventory and kept optimal stocking levels.

· Effectively trained and supervised employees within sales support

· Responsible for processing claims, shortages, damaged goods, back orders, core returns, and overages.

· Meet with suppliers and discuss the return of unused products at prices fair to both parties to recoup wasted money.

· Rearrange current parts department to better serve the changing trends in both the shop and walk-in customers.

· Increased retail parts sales by utilizing customers purchase history and prepare a comprehensive package of parts for individual customers at a discounted price while utilizing ordering strategies to best capitalize on profit but also make the packages attractive to customers.

· Research and implement changes to the mobile service fleet to ensure the right parts diversity is accomplished and maintained with the correct stocking levels to better serve our customers while reducing restocking down time.

· Prepared and distributed monthly reports for all functional areas of the service department.

· Conducted periodic analysis of current spare parts rooms and service van inventory levels to determine parts actually needed.

· Managing the customer relationship resolving calls in an efficient and timely manner.

· Liaise with other departments within the company to resolve Audit queries.

· Working as part of a team to ensure the Customer Services function offers best customer Service at all times.

· Providing In housel and external customers with accurate and timely information regarding repair work.

· To  communicate  positively  with  all  involved departments  in  order  to  facilitate  customers  receive the expected distinguished service.

· Create and promote an environment that fosters both individual and team development to ensure the outstanding delivery of customer service.

· Make follow up to ensure resolving customers problems on time.
· Capability to work under high pressure.
NATUTRE OF JOB DONE AT EHA SERVICE- WADI KABIR
· Upon receipt of ordered spare parts from  LG, Bosch  and Pearl, carrying out “In coming’’ procedure through  sap and handing over report to senior service manager
· Issuance of parts to Interior Branches before Cut off time.
· Taking over the complete Branch Operation of Sur, Salalah & Nizwa, whenever Service In charge is on leave.
2)    December2001 to October 2006 :     Muscat Electronics Co
                                                                  (A Division of Jumbo Electronics Company U.A.E)                                 
                                                                  Ruwi, Sultanate of Oman.
                 Designation :                            Sales and Service Co-coordinator
                                                                  Electronics and Home Appliance - Customer Service.
DISTRIBUTORS IN OMAN

· Sony/Daikin/Supra- Air conditioning & Home appliances                    

· White Westinghouse : Air conditioning & Home appliances          

· Bompani:  Cooking Range.                   
JOB PROFILE

· Handled 35 authorized dealers in Sultanate. 

· Preparing of First Information Report on Air conditioners installed by the Dealers.

· Scheduling of warranty service for customer Air conditioners maintained by dealers.

· Signing up Annual Maintenance Contract for Warranty expired units to generate revenue.

· Regular auditing will be carried out at our dealer’s office for their Service Record and service rating will be given for selecting the best dealer.

· Monitoring field failures and giving feedback to factory for improvements.
· Happy calls are made to dealer’s customer by our CCO.

· Organizing service induction program for dealer’s technician.
3) October - 1997 to  March 2001 as Service Co-coordinator (Badher H.Al Hussaini & Sons Co.-Al Khobar-Saudi Arabia) (A Leading  Maintenance Contracting  Company in Saudi Aramco)

4) April-1994 to September-1997 as Computer Operator (Blue Dart Express Ltd –Fedex Group-Mumbai –Andheri (East))
5) September-1993 to April-1994 as Operation Assistant (Prakash Air Freight Pvt.Ltd–Mumbai-Andheri (East))
6) April-1993 to September-1993 as I/O Clerk) (Prosoft Consultancy Pvt.Ltd- Mumbai –Chembur)

DRIVING  LICENSE :
Holding  valid Oman  & Indian vehicle  Driving  Licence 

PERSONAL DETAILS

Nationality
 
: Indian
Date of Birth               : 08.08.1968

Marital Status
            : Married

Languages Known
: English, Arabic, Hindi, Kannada, Tulu, Konkani,  Malayalam, Urdu and Arabic.
I hereby declare that the above stated information is true to the best of my knowledge

ABDUL 
