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SAP HCM and SF Consultant (10 years)


     


E-mail: neha.380450@2freemail.com 
Objective:   
 To pursue a highly challenging and skill developing career, this will give exposure to the Cutting-Edge technologies. Would like to obtain a responsible and challenging position that will allow me to learn new technologies and skills while utilizing my previous experiences to improve beyond my abilities currently, and also to build a strong business relationship with the company and clients; and exceed expectations to excel within the company.
PROFESSIONAL SUMMARY:

· Current role is of Enhancement lead and Problem management lead.

· Also manage team as Global module lead.

· Experience in handling team size of more than 10 people.

· Certified Employee central, Recruitment and Onboarding SuccessFactors consultant.

· Have experience in handling Support and Implementation activities of Clients.
· Experience in handling Support activities as L3.
· Experience in handling critical issues as P1.                                                                                                                                                                                                                              

· Experience in handling master data of clients for payroll.

· Gathering relevant information from client and provide the relevant solution.

· Preparation of SOW for clients. 

· Understanding of client requirement based on which BRS and FRS preparations.

· Cutover activities and data migration if any.

· Experience in maintaining KPI reports for clients for 256 client country combination as Global lead.

· Experience in handling Payroll for Philippines. Performing end to end payroll processing over (2800+ headcount) with accuracy.

· 100% reconciliation on statutory deductions.

· Month End Statutory reports generation and its validations.

· Preparation of annual schedules of all pay cycles. 

· Ensuring the payroll deliverables are in compliance.  

· Experience in Service delivery role and Business process analyst.

· Worked as a Test Manager for duration of 2 Months for Project requirement.
· Worked on LCP Project.
CAREER PROFILE:

	NAME OF ORGANIZATION
	DESIGNATION
	WORKING PERIOD
	NO. OF YEARS

	
	
	FROM
	TO
	

	Infosys Limited
	Senior Associate Consultant
	July 2014
	Till date
	3 Years 10 months

	Automatic Data Processing (ADP) Pvt. Ltd
	Senior Analyst
	May 2008
	June 2014  
	6 years 2 months


ACADEMICS: 

	EDUCATION
	UNIVERSITY/ BOARD
	PERIOD

	Masters of  Business Administration(MBA) in Finance(Major) Marketing(Minor)
	Osmania University, Hyderabad, India
	2006-2008

	Bachelor of Commerce
	Osmania University, Hyderabad, India.
	2003 – 2006


SKILL SET:

	ERP SAP R/3 ( ECC 6.0) 
	· Human Capital Management

	Operating System
	· Windows NT/2000/98, Server 2003

	Tools
	· MS – Office 2000, 2003 & 2007, Excel


	Certification
	· Employee Central, Recruitment and Onboarding SuccessFactors


PROJECTS/ WORK SUMMARY @ INFOSYS LIMITED
Infosys is a global leader in consulting, technology and outsourcing and next-generation services. Infosys is the second-largest Indian IT services company by 2016 revenues and the fifth largest employer of H-1B visa professionals in the United States in FY 2013.On 15 February 2015, its market capitalization was ₹ 263,735 crores ($42.51 billion), making it India's sixth largest publicly traded company.
Project# 1
	Project
	SAP HR  Implementation & Support - SAP R/3 ECC 6.0

	Client
	Syngenta AG, Basel, Switzerland
Syngenta AG is a global Swiss agribusiness that produces agrochemicals and seeds. As a biotechnology company, it conducts genomic research. It was formed in 2000 by the merger of Novartis Agribusiness and Zeneca Agrochemicals. As of 2014 Syngenta was the world’s largest crop chemical producer, strongest in Europe.  As of 2009 it ranked third in seeds and biotechnology sales. Sales in 2015 were approximately US$13.4 billion, over half of which were in emerging markets.

	Project Type
	Implementation / Support / Enhancement/ Test Manager / Business Process Analyst.

	Duration
	July 2014 – Till Date

	Role’s & Responsibilities
	Functional Consultant: As part of the SAP HR team, I am involved in the below tasks:
· Manage SAP HCM support tickets and enhancements including assessment, daily monitoring and periodic SLA reporting.

· Preparing functional specifications for enhancements that require development.

· Present the solution design and functional specifications for approvals.

· Define and execute test cases for unit testing, integration testing to acquire UAT sign off.

· Investigating root cause and finding the solution.

· Adhering to customer policies and standards.

· Enhancement Lead for HCM, ensure understanding potential enhancements, discussion with clients and users. Providing cost estimates for CAB approval and then planned procedure once all approvals are in place. 

· Customizations based on Communications from key users and businesses
· Managing the queue in the ticket management tool.
· Resolve day to day support issue related to Payroll, PA and Time management.
· Part of Implementation team for setting of new Company code, Personnel area and Sub area.
· Coordinating within teams among Infosys and Syngenta to ensure activities are in place.

· Worked as a Test Manager, ensured activities related to all required process for testing’s.

· Worked into MDM project which involves master data management for compensation globally.




PROJECTS/ WORK SUMMARY @ AUTOMATIC DATA PROCESSING (ADP) PVT LTD.

ADP is global provider of cloud-based Human Capital Management (HCM) solutions that unite HR, payroll, talent, time, tax and benefits administration, and a leader in business outsourcing services, analytics and compliance expertise. Presently ADP caters to more than 610,000 clients around the world. Its unmatched experience, deep insights, and cutting-edge technology have transformed human resources from a back-office administrative function to a strategic business advantage.
Project # 2
	Project
	SAP HR Support - SAP R/3 ECC 6.0

	Client
	Cisco Systems, Inc
Cisco Systems, Inc. is an American multinational technology company headquartered in San Jose, California, that designs, manufactures and sells networking equipment. It is considered to be the biggest networking company in the world.

	Project type
	Payroll Processing / Support

	Duration
	June 2008- May 2010

	Role’s & Responsibilities
	· Resolve day to day issues.
· Processing payrolls (SAP HR) for Philippines in ADP Global view system.

· Performing end to end payroll processing over (100+ headcount) with accuracy. {SAP R/3 HR Model}

· Validating the inputs (New hires, terminations and changes in salaries and one time payments like Bonus, commission etc.) and preparation of the SAP upload files.

· Variation analysis of the input data to output files. Discrepancies identified will be addressed to the clients and work towards quick resolution of these issues.

· Technical issues during the pay run will be addressed to technical team and coordinate with them in resolving the issue at the earliest for timely deliverables.

· 100% reconciliation on statutory deductions and head count reconciliation.

· Preparation of final reports (Pay Register, pay slips, payroll component breakup reports, Bank Files and etc.) for client review and approvals

· Raising EFT’s for payment of salaries post approvals. Providing payment confirmation to client.

· Preparation of GL files and its cross verification is done with client approved files.

· Month End Statutory reports generation and its validations. Releasing the approved files for lodgment proceedings.

· Preparation of annual schedules of all pay cycles (Main pay, off cycle, Prepayment and Advance pay) well in advance for the year.

· Ensuring the payroll deliverables are in compliance with SAS 70 Audit

· Addressing client queries through CRM with in SLA period.

· Monthly maintenance of KPI for individual clients.

· Leave entitlement, Absence and Time Evaluation – Streamline of Time configuration

· Blueprint review and understanding on client requirements & specifications.


Project# 3
	Project
	SAP HR  Support - SAP R/3 ECC 6.0

	Client
	NCR Corporation
NCR Corporation is an American Multi National company headquartered in Gwinnett county, Georgia. It is a computer hardware, software and electronics company that makes self-service kiosks, point-of-sale terminals, automated teller machines, check processing systems, barcode scanners and business consumables.


	Project Type
	Payroll Processing/ Support

	Duration
	June 2010 – June 2013

	Role’s  & Responsibilities
	· Resolve day to day support issues for client.
· Processing payrolls (SAP HR) for Philippines in ADP Global view system.
· Performing end to end payroll processing over (2800+ headcount) with accuracy. {SAP R/3 HR Model}

· Validating the inputs (New hires, terminations and changes in salaries and one time payments like Bonus, commission etc.) and preparation of the SAP upload files.

· Variation analysis of the input data to output files. Discrepancies identified will be addressed to the clients and work towards quick resolution of these issues.

· Technical issues during the pay run will be addressed to technical team and coordinate with them in resolving the issue at the earliest for timely deliverables.

· 100% reconciliation on statutory deductions and head count reconciliation.

· Preparation of final reports (Pay Register, pay slips, payroll component breakup reports, Bank Files and etc) for client review and approvals

· Raising EFT’s for payment of salaries post approvals. Providing payment confirmation to client.

· Preparation of GL files and its cross verification is done with client approved files.

· Month End Statutory reports generation and its validations. Releasing the approved files for lodgment proceedings.

· Preparation of annual schedules of all pay cycles (Main pay, off cycle, Prepayment and Advance pay) well in advance for the year.
· Monthly maintenance of KPI for individual clients.

· Leave entitlement, Absence and Time Evaluation – Streamline of Time configuration.
· Blueprint review and understanding on client requirements & specifications.
· Ensuring the payroll deliverables are in compliance with SAS 70 Audit
               Addressing client queries through CRM with in SLA period.


Project# 4
	Project
	SAP HR  - SAP R/3 ECC 6.0

	Client
	American Express
The American Express Company, also known as Amex, is an American multinational financial services corporation headquartered in Manhattan's Three World Financial Center in New York City, United States. Founded in 1850, it is one of the 30 components of the Dow Jones Industrial Average. The company is best known for its credit card, charge card, and traveler’s cheque businesses. Amex cards account for approximately 24% of the total dollar volume of credit card transactions in the US.


	Project Type
	Payroll Processing/ Business Process Analyst

	Duration
	July 2013 – June 2014

	Role’s  & Responsibilities
	· Resolve day to day support issues for client.

· Processing payrolls (SAP HR) for Philippines in ADP Global view system.

· Performing end to end payroll processing over (800+ headcount) with accuracy. {SAP R/3 HR Model}

· Validating the inputs (New hires, terminations and changes in salaries and one time payments like Bonus, commission etc.) and preparation of the SAP upload files.

· Variation analysis of the input data to output files. Discrepancies identified will be addressed to the clients and work towards quick resolution of these issues.

· Technical issues during the pay run will be addressed to technical team and coordinate with them in resolving the issue at the earliest for timely deliverables.

· 100% reconciliation on statutory deductions and head count reconciliation.

· Preparation of final reports (Pay Register, pay slips, payroll component breakup reports, Bank Files and etc) for client review and approvals

· Raising EFT’s for payment of salaries post approvals. Providing payment confirmation to client.

· Preparation of GL files and its cross verification is done with client approved files.

· Month End Statutory reports generation and its validations. Releasing the approved files for lodgment proceedings.

· Preparation of annual schedules of all pay cycles (Main pay, off cycle, Prepayment and Advance pay) well in advance for the year.
· Monthly maintenance of KPI for individual clients.

· Leave entitlement, Absence and Time Evaluation – Streamline of Time configuration.

· Blueprint review and understanding on client requirements & specifications.
· Ensuring the payroll deliverables are in compliance with SAS 70 Audit
               Addressing client queries through CRM with in SLA period.


Additional Experience Non SAP: 
Worked as a Global lead for KPI reporting for 256 client country combination. Scheduling meetings with users all across and based on inputs ensuring all data is as per compliance. Also coordinating and ensuring that the sensitive data for billing is 100% accurate.
PERSONAL DETAILS:

NAME
: Neha 
NATIONALITY
: Indian

LANGUAGES KNOWN
: English, Hindi, Urdu and Telugu

MARITAL STATUS
: Married
