DIJIL 

E-mail:  dijil.380490@2freemail.com 

Mobile: Whatsapp +971504753686 / +919979971283

Objective:
To obtain a challenging position in the field of Administration, Production, Merchandising, operation that utilize my prior expertise, experience and education provide an opportunity for continued growth and advancement. Extensive experience in logistic support operations. 

	Gender
	:
	Male

	Date of Birth
	:
	10 May 1986

	Marital Status
	:
	Married 

	Nationality
	:
	Indian

	Languages Known
	:
	English, Hindi, Arabic, Malayalam


Working Knowledge And Strength:
· Good knowledge and experience  in purchasing, Supervising , Administration, and Customer Service. 

· Well strong in Microsoft office application (word/ excel   etc) 

· Manage all day to day actives in the office and well in attitude approach the work positively.

· Good team player.

 Educational Background:

· Bachelor of Arts (  CALICUT UNIVERCITY) 

· Higher Secondary Commerce - from the Govt.  Kerala , India . 

· Diploma in Computer Hardware and Networking – From LBS. Kerala -India 

Employment History:
Operations  supervisor  (AL MASHAWEER TRANSPORT )  

July-2013 to TILL 
Nature of Work
· Managing a fleet of 50 trailers 
· Good people management skills

· Proficient in providing driving related training

· In-depth knowledge of transportation safety protocols

· Good leadership skills

· good knowledge of  port operation  import /export  / LCL shipment /custom related jobs /
· Good knowledge of the latest technologies used in transportation vehicles

· Excellent time management skills

· Excellent knowledge of providing emergency first aid and training for the same

· Coordinating between different departments, providing available options for all shift timings, and creating a roster accordingly

· Providing daily reports to higher management for analysis

· Tracking all the transportation vehicles through GPS for safety

· Arranging transportation for extra activities such as team outings, etc.
· Preparing and monitoring daily basis drivers GPS activity

· In charge of the day to day operations of the transport department

· Being the first point of contact for all drivers

· scheduling trips and related documents for delivery 

· arranging safety meeting with drivers and other ops team 

· B/D issues and other related mechanical work to be monitoring

· Developing and nurturing customer relationships 

· Organizing vehicle checks

· Resolving and managing queries and complaints courteously and efficiently

· Appraising staff performance and also taking disciplinary measures when required

· Ensuring all site and customer objectives are achieved

· Responsible for all H&S investigations.

· Ensuring company compliance of all transport policies, legislation and procedures to do with tachograph and towing etc.

Operations  Coordinator (Mubarak&Sons General Transport -DXB)  

July-2008 to 2012
Nature of Work
· Organizing various kinds of logistics related information and regular follow up with the shipping companies, Handling problem resolution with customers, service providers and Logistics Centers and preparation of all supporting documentation.
· Involved in preparing presentations and proposals for various clients.

· Ensuring quality and timely completion in the engagements as per the firm’s standards.

· Facilitate claims process with customer.

· Supervise and administer the overall proper functioning of the department.

· Regular follow up with our clients through email.

· Perform advanced daily tracks and trace customers.
· Monitoring Tippers moving status & arrange driver for without driver vehicles.

· Utilized for brake down vehicle driver to our garage work. (Flatbeds Trailer )

· To supervised all vehicles Running & Standing Status (Tipper, Flat & Tanker).

· Monitoring brake down vehicles status in the garage on Daily basis.

· Register maintain for   drivers on leave details. (Leave Scheduled).

· To allocate the vehicles for new trainee drivers.

· Analysis - drivers trips performance on daily basis.

· Information passed to our Sales Dept for Vehicle arrival & Departure details, brake down vehicles details by phone. (Tipper & Flat Divisions).

· To supervised all operations department staff’s activities.

· To Analysis for Short trip reason with drivers.

· Consult with Work Manager regarding brake down Vehicles status.

· Trip commission sheet physically checked & signed.( Three Division )

· Daily garage Repots & Enroute B/D  forwarded to  concern dept:

· Attending all the phone calls & Transferred to Concerned persons.

· Make the arrangement of the Pick-up/Mechanics 

· Follow up the Enroot B/D & Daily garage reports.

· Hand over complaint slips to the concerned F/M

· Follow-up break downs and try to link the mechanics on route with other B/D also.

· Maintain the P/UP Log-books

· Prepare the job cards and file it 

· I.S.O audit reports maintaining in the workshop section 

· Totaling the staffs duty time cards and forward to Accounts Department.

Branch Supervisor GGG - Accessories (Pvt.). Ltd., Gurgaon (Haryana) - India  

Jan 2008 to Jun 2008
Nature of Work

· In charge making cloths for intl. Brands (reebok)

· Sourcing accessories (raw materials), Sampling, Coordination with purchase and approving from buyers. 

· Making time &action plan,  Production file handover, Productions follow up and Finishing (final checking, packing & shipping) 

 Pro. Coordinator/Merchandiser -Seas Fashion (Pvt.) Ltd. New Delhi - Export 

Jan 2006 to Dec 2007

Nature of Work

· Merchandising Readymade cloth Int. Brands

· Preparing Packing list and other documents

· All required documents for Export prepress

· Co-ordination with Shipping Companies

· Co-ordination with Transporting Companies

  Computer Hardware Executive Interface micro system, New Delhi , India 

Jan 2006 to Dec 2007

Nature of Work

· Sourcing and Purchasing of Computer accessories from the local and international Market.

· Solving all the Networking, Software and Hardware related problems

· Data entry and office automation.
· Idchnm (hardware and network maintenance)

· Inventory maintaining

· Coordinating with Sales, Accounts and upper Management.

· Making entry for all the purchase and Receiving.
· Maintaining Excellent Relationship with customers with periodic feedback and timely action.
· Preparing All the Reports and reporting to the Manager.
