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Address for Correspondence:

Email: gladys.380686@2freemail.com 
PERSONAL INFORMATION
Date of Birth:    20th APR,1983 
Nationality:       Kenyan
Marital status:
  Married
Visa status:        Visit visa
Religion:            Christian
Interests and Hobbies           
· Traveling
· Reading 
· Socializing


	 HOUSEKEEPER/CLEANER
 OBJECTIVE 

      I am reliable, well organized with high integrity. Attentive to details and able to learn new systems fast, work under pressure, can work on my own as well as a team. To contribute effectively to your organization through application of my skills and capabilities, develop my career in a challenging environment and discover my capability and potential in real world.

PERSONAL SKILLS
· Ambitions and ability to attain goals and objectives

· Hard working focused and responsible with good organization ability

· Fast learner and able to adapt any environment within a short durations

· Good listening,neat and accurate.
LANGUAGE  SKILLS

· English   : fluent 

· Arabic   : fluent 

WORK EXPERIENCE


   
PROFESSIONAL EXPERIENCE
2015 Mar 2017 – AFRICANA LODGE 
RESPONSIBILITIES

· Performing routine duties in cleaning and services of guest room and bathrooms.

· Change of bedding and spreading of the beds.

· Reporting all faults in the room following set standards for repairs to be done.

· Catering to guest’s requests and making sure their stay is comfortable.

· Address guest’s requests and problems.

· Promote a positive image of the property to guests.

EDUCATION BACKGROUND :
2000 – 2003 
: 
Kirige girls High School

Kenya Certificate of Secondary Education.

1990 – 1999 
: 
Kirige Primary School

Kenya Certificate of Primary Education

REFEREES :

To be provided upon request.
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