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                                   Ravi 
SUMMARY OF EXPERIENCE

· 10 years of Professional experience in Information Technology Industry.

·  Knowledge of Windows 98/2000/XP/2003 /2008 SERVERS, VM, NETAPP.
· Good team player with communication and Interpersonal Skills. 
· Excellent Customer Interaction Skills & Customer Orientation.
· Assembling, Installing Software & Trouble shooting Desktop, Laptop.
· Fresh In Software Testing 
· Fresher In CCNA                 
PROFESSIONAL CERTIFICATION

SQTL – Software Testing (From SQTL)
MCTS – Microsoft Certified Technology Specialist
MCSE --- Microsoft Certified System Engineer 
ADCHN – Advance Diploma in Computer Hardware & Networking (From JETKING)
CCNA   --- Cisco Certified Network Associate (From Nirmal Datacomm)

EDUCATION QUALIFICATION

	Sr No
	Degree
	University / Institute
	Year
	Percentage 

	1
	 H.S.C
	 Board of  Education Maharashtra State
	 2001
	 57%

	2
	S.S.C.
	Board of  Education Maharashtra State
	1999
	42%


[image: image2.png]CERTIFIED

ineer





     [image: image3.png]


                                   Ravi 
EXPERIENCE DETAILS
· Excel Technologies Pvt Ltd
      Designation:  Service Manager.


Location     : Pune
Period:           1st JAN 2018 – Till Date.
· Managing Firewall & Servers
· Maintaing NAS drive & Data server
· Working on virus attacks and malfunctioning of Spy ware scans Kaspersky.
· Configuring and troubleshooting mails on Blackberry, Apple I phone and Windows mobile.

· SAP & ERP  Installation & troubleshooting

· Handling Multiple Sites 

· Magna  Automotive India Pvt Ltd
      Designation:  Sr. IT Engineer.


Location     : Sanand Ahmedabad
Period:           1st JAN 2017 – 11th Oct 2017.
· Managing Netapp and VM ware

· Maintain the Asset & document related to Audit

· Installing and troubleshooting of MES Applications on Production.
· Working on virus attacks and malfunctioning of Spy ware scans Trend Micro.

· Handling Asset purchasing and  vendor

· Configuring and troubleshooting mails on Blackberry, Apple I phone and Windows mobile.

· Troubleshooting Windows 7 related problems.

· SAP Installation & troubleshooting

· Magna Closures Automotive Pvt Ltd
      Designation:  Associate IT Engineer.


Location     : Pune
Period:           19th MAY 2015 – 31.12.2016.
· Managing Netapp and VM ware

· Maintain the Asset & document related to Audit

· Installing and troubleshooting of Team Center, Catia, UG and Citrix.

· Working on virus attacks and malfunctioning of Spy ware scans.

· Managing CCTV and Access control.

· Handling Asset purchasing and  vendor

· Configuring and troubleshooting mails on Blackberry, Apple I phone and Windows mobile.

· Troubleshooting Windows 7 related problems.

· Managing approximately 95 workstations located at the site.

· Troubleshooting Laptops, Desktops, Printers and other computer accessory.

Managing records of the daily issues logged by the clients & submitted to the senior person.

· EXCEL TECHNOLOGIES
      Designation:  System Admin.
Site:               Magna Closure Automotive Pvt Ltd.
Period:           FEB2013 – MAY 2015.
· Managing Netapp and VM ware

· Installing and troubleshooting of Team Center, Catia, UG and Citrix.

· Working on virus attacks and malfunctioning of Spy ware scans.

· Managing CCTV and Access control.

· Handling Asset purchasing and  vendor

· Configuring and troubleshooting mails on Blackberry, Apple I phone and Windows mobile.
· Troubleshooting Windows 7 related problems.

· Managing approximately 95 workstations located at the site.

· Troubleshooting Laptops, Desktops, Printers and other computer accessory.

· Managing records of the daily issues logged by the clients & submitted to the senior person.

· EXCEL TECHNOLOGIES
      Designation:  System Admin.
Site:              DEMECH (Bhosari)
Period:          June 2012 - FEB 2013.
· Troubleshooting Windows 98/XP related problems.

· Administration of Windows 2003/2008 SERVERS. 

· Managing approximately 95 workstations and 5 SERVER located at the site.

· Troubleshooting Laptops, Desktops, Printers and other computer accessory.

· Monitoring Post Master.
· Maintain Firewall, Taking Daily Report From View Point.
· Sending daily report to the concerned senior of daily issues and status.

· Managing records of the daily issues logged by the clients & submitted to the senior person.

· Troubleshooting OS and hardware related issues raised by the users.

· Installing Iomega Backup Device & scheduling, Monitoring Backup Device.
· Managing file servers (i.e. Folders sharing & permission).

· Working on virus attacks and malfunctioning of Spy ware scans.

· Thin client installation & maintenance 
· Excellent Electronics Pvt Ltd

      Designation: Technical Manager.
Site:              Bhandup

Period :         June 2002  - May 2012.
· Troubleshooting Windows 98/ 2000/XP/2003 SERVER related problems.

· Administration of Windows 2003/2000 SERVERS. 

· Managing approximately 25 workstations and 1 SERVER located at the site.

· Managing and updating daily inventory of the computers at the site.

· Handling 5 – 10 Engineers, Getting their daily reports

· Getting daily report from the concerned engineer of daily issues and status.

· Managing file servers (i.e. Folders sharing & permission).

· Troubleshooting Laptops, Desktops, Printers and other computer accessory.
· Tally Installation, Troubleshooting, Implementation. 
· Avi Raj Computer
      Designation: System Engineer.
Period: June 2001 - January 2002

· Worked as field Engineer and attended daily calls logged by the clients.

· Assembling & Maintenance of the computers and installing the basic required software & application.

· Sending daily report to the concerned senior of daily issues and status.

· Managing records of the daily issues logged by the clients & submitted to the senior person.

· Troubleshooting OS and hardware related issues raised by the users. Installation of software
PERSONAL DETAILS


Name

: Ravi

Birth date
: 12th Feb 1981

    
Religion 
: Christian

E-Mail

: ravi.380695@2freemail.com 








Date:

