Nupur 
Email: nupur.380718@2freemail.com  DOB:  17/01/1987

OBJECTIVE
  To innovatively add value to the team and work in a creative and challenging environment, where I could constantly learn and gain expertise, develop competency and enhance skills to accomplish progressive goals through sincere result oriented efforts by delivering solutions to the management. 

EDUCATION

· MBA |Finance & Human Resource | Sinhgad Inst. of Mgt. | Pune University | Pune- 2010 

· B.Sc. | Computer Science |SCET, Veer Narmad South Gujarat University | Surat- 2008 

· HSC | GBSE Board, C. C. SHAH HIGH  School | Surat- 2005 


· SSC | GBSE Board, C. C. SHAH HIGH School | Surat- 2003
Experience
· September 2010 – June 2011 - Assistant Manager (Banking Operations) 

Axis Bank Ltd., Pune (MH)
      KEY DELIVERABLES

· Responsible to manage the Branch Business Process with Operational Efficiency

· Managing customer centric banking operations & ensuring customer satisfaction by achieving delivery & service quality norms

· Acquired new clients for the bank by good relationship building and analyzing their financial requirements and suggested them suitable financial product like ULIP, Mutual Funds, and Fixed Deposit etc

· Worked as Clearing officer, responsible for all outward and inward clearing along with reconciliation of reports like GL Report, Exception report etc

· Achievements

· Achieved the targets assigned in the very first year to 80%

· Got the rating 4 for higher achiever in the very first year

· September 2011 – October 2013 - Assistant Manager
Shreepal Creations Pvt Ltd., Surat
      KEY DELIVERABLES

· Maintaining office services by organizing office operations and procedures; preparing payroll; controlling correspondence; designing filing systems; reviewing and approving supply requisitions; assigning and monitoring clerical functions.
· Recruitment, training & development of office staff.

· Maintaining daily wages.

· November 2013 – May 2015 - Counsellor

     Aakash Educational Services Ltd., Surat (Gujarat)

     KEY DELIVERABLES

· Focus on sales and marketing

· Counseling of students for the different courses to crack medical and engineering entrance exams.

· Handling management of batches, conduction of classes and tests.
· Maintaining the tracker on daily basis.

· Actively participating in making marketing strategies

· Achievements

· Achieved the targets assigned for admission of 800 students.

· To be posted as Sr. Counselor and consistent performer in first 6 months of joining.

· July 2015- Dec 2015 – ASST. MANAGER
Edupristine- Neev Knowledge Management Pvt. Ltd. ( New Delhi)
EduPristine is India's leading training provider for international certifications in Finance (like CFA®, FRM® and PRM®), Accounting (CPA and CMA) and Analytics (Business Analytics and Big Data and Hadoop)
KEY DELIVERABLES

· Sales and Marketing of BAT Course of EduPristine.
· Conducting Workshops and seminar in different Colleges to get the leads and data-base.

· Handling team of 5 members & ensuring that they achieve their targets.
· Managing client service operations for rendering and achieving quality services. Conducting promotional and business development campaigns and seminars. Bringing in new business by prospecting.
· Analyze the competitor’s information and suggest improvements to attract new clients.
· Achieving and exceeding individual and team target on a continuous basis.
· Taking care of cash flow & administration work of the branch.
· Taking care of smooth & proper student servicing.
· Taking care of recruitment, training & development of the new executive.
· Jan 2016- Dec 2016 – Centre Coordinator
Institute of Design & Technology (Surat)- IDT today is imparting training in diverse disciplines. It has over 600 Students who hail from all over Gujarat. IDT has opened the skies for enhancing cognitive, intellectual skills for young aspirants to peruse career in any of the vocational designing courses.
It was an achievement to get selected as a head person in management to handle all the tasks related to NEW YORK FASHION WEEK 2016, on behalf of Institute of Design & technology, Surat. My key deliverables included the coordinating with the management authorities of NYFW, management of the guests, media, timely completion of tasks, handling and managing models, looking after the designer students, faculties, director’s work like booking of flights, accommodations, etc. 

KEY DELIVERABLES

· Marketing of Fashion & Interior Designing Courses at IDT.
· Conducting Fashion Shows, workshops and seminar in Surat City on behalf of IDT.

· Guide & train the team of counselors & motivating them to achieve their targets.
· Analyzing the competitor’s in the market.
· Bringing in more professionalism among the team & working environment.
· Achieving and exceeding individual and team target on a continuous basis.
· Taking care of Fees collection & administrative activities.
· Taking care of smooth & proper student requests & feedback.
· Taking care of recruitment, training & development of the new executive & faculties for both fashion & interior designing courses.
· Nov 2017- Present – Admissions Manager
     Shanti Asiatic School, Surat – A co-educational English Medium School that is affiliated with CBSE (Affiliation no. 430253) in Surat, aiming to provide creative and modern education in an amiable and interactive environment.

KEY DELIVERABLES

· In house business development counselling and Admissions and conducting marketing activities outside and inside the school under the guidance of marketing personnel and achieving the targeted admissions with leadership skill and motivational guidance to team members.

· Handling generated leads and parent counselling for admissions, admission inquiries at school on daily basis, meet with prospective parents, explain admission procedures, curriculum, fees structure, etc. 

· Maintain all records and reports towards school’s admissions by maintaining an accurate database of all new registrations, current and existing students.

· Respond to all admission inquires through emails, portals, websites, phone calls, etc

· Guide & train the team of counselors & motivating them to achieve their targets.
· Analyzing the competitor’s in the market.
· Bringing in more professionalism among the team & working environment.
ACTIVITIES & ACHIEVEMENTS
· 1st position in “STREET PLAY COMPETITION”, Inter College Level event held at Sinhgad Institute of Management.

· Won 1st position in inter-class competition in Supernova Business Quiz competition held at Sinhgad Business School.

· 1st position in Inter College Debate Competition for two consecutive years.

· Won 1st Prize in inter-class competition in event named “Let’s talk” held in SBS by Buzicon Club.

· Won 2nd Prize in state level poster making competition held at Valsad in Gujarat.

· Won 1st Prize in Inter-college Genlog logo making competition held at Bardoli in Gujarat.

· Actively attended sessions by different management Gurus on various Management Topics held at inter-college level, Pune.

