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CAREER OBJECTIVES :     
Experienced Service Manager with a demonstrated history of working in the automotive industry. Skilled in Operations Management, Continuous Improvement, Adobe Photoshop, Customer Satisfaction, and Automotive Aftermarket. Strong support professional graduated from XIBMS.      

SYNOPSIS:
 Twenty two years of hands on shop floor experience on trouble shooting, fabrication, painting, Auto detailing, designing, warranty & Insurance. Building on 6 years as technician, 6 years supervisor, 3.5 years Motor surveyor and 7 years in Management level experienced 15 years in GCC and 7 years in Indian skill includes:  
Body & Paints works,
Service & Maintenance work, Special vehicle conversion, Refrigerated vehicles installation and maintenance, Vehicle Fabrication work & Insulation Panels,     Warranty and Policy, Insurance Policy, 
DESIGNING SKILLS:
AutoCAD 2 D & 3 D, Solid Works, Photoshop and 3 D’s Max.
RELEVANT ACCOMPLISHMENT:
     

IRONMAN 4X4 OFF ROAD CENTRE& DAW AUTOMOBILE ASSEMBLY L.L.C. Dubai: SERVICE MANAGER, APR-14 TO MAR-2018.
Reporting to Director : Core Business of DAW : Fabrication and Vehicle body Modifications such as  - Dry Box Containers, Cargo Body, Flat bed, Caravan, Ambulances, Mobile Workshops, Vehicle Interiors Conversion, Insulated Panels Vans, Ironman 4 X 4 Joint Venture Company (Transnational) A/C and Refrigeration Installation and Maintenance. (Hwasung Thermo & Carrier Units) ,  Accident repairs & Insurance Claims. Painting experts Solvent & Water borne painting. DAW is recognised for Niche products.  
Number of people reporting me  : 4 Service Advisors, 2 Sales Advisors, 1 Auto Designer. 2 Workshop Supervisors.
 CONCORDE MOTORS (I) LTD, Bangalore:  MANAGER – BODYSHOP, APR13-NOV13
Reporting to the General Manager.

My Responsibilities; Ensuring satisfactory financial performance, vs turnover, gross margins and profits to achieve company's budgets.
· Ensuring effective communication for a smooth and efficient body shop operation. Meeting general body shop requirements.

· Maintaining Customer Satisfaction in order to retain consumers and expand new customer base
· Carrying out body shop marketing to enlarge business volume for achieving continuous growth
· Train the team to deliver outstanding quality of service.

· Minimising overdue debts to meet company objectives

· Number of persons reporting me: 4 advisors & 2 Workshop supervisors

·     The Company is recognised as “LARGEST FACILITY IN INDIA “
BANGALORE VOLKSWAGEN, Bangalore:  ASST. MANAGER – BODYSHOP, OCT 2011 - APR 2013
AL-WATHBA NATIONAL INS, Abudhabi: Motor Surveyor (DEC2006-AUG2010)
Reporting to the Claims Manager  
Survey insured Vehicles / Third Party vehicles  in Agencies such as Toyota, Land rover, Audi, Porsche,    Volkswagen, Nissan, BMW, Mercedes, Renault, Man, Volvo ETC, also in A, B, C, and D grade Garages

My Responsibilities:

· Quotations / Estimation scrutinise, Inspection of failure components, approval of job.

· Diagnoses of Ripple effect, Induced damages, direct damage, indirect damage.

· Deciding on Vehicles Constructive Total Loss / Repairable.

· To train Dealer’s advisors about Insurance procedures and policies.

· Deciding of Insured vehicles liabilities and Excess amount 

· Deciding of Third party Liabilities. 

AL- TAYER MOTOR –DUBAI :  TECHNICIAN LAND - ROVER (JUN2002 - NOV2006)
Hands on experience as General Mechanical technician:

Land rover Technical diagnostics such as ECU, BDU, and Sensor defects, Regular Service & Maintenance, Repair Brakes, Clutch, Suspension (Air suspension & Mech.), Steering, Cylinder Head Overhaul, Replacement of Drive belts, Brake drum skimming, Road test vehicle.

Promoted as Team Leader and Warranty Attendant.
AL- BAZAI TOYOTA – RIYADH (K.S.A.):  TECHNICIAN (SEP1999 - MAY2001)
Hands on experience as General Mechanical technician:

Toyota vehicles general Services& Maintenance, Worked as Diagnoser in Engine Analyser and issue fault  check list to service advisors : Repair Rack & Pinion Steering gear box , Ball & Nut steering gear box, Differential backlash, Adjust tappet clearance, Repair Transfer box, Replace drive belts, Carburettor overhaul, Replace Torque Converters, Remove+ Refix Automatic Gearbox, Wheel Alignment, Wheel Balancing, Brake drum Skimming, etc….
SUMEET AUTO (OPEL- GM), Bangalore: WARRANTY ANALYST (APR1998-APR1999)
Reporting to Service Manager:

My Responsibilities:

Strictly follow the Manufacturer’s Warranty policy & Procedures, Approval for Warranty parts replacement, Communicate to GM- Area manager for warranty concerns, Maintaining Warranty Register and forward claims to Manufacturer. Co-ordinate Claims settlement information and guidance to our account department
ARVIND MOTORS (TATA LIGHT CARS – DEALERS), BANGALORE
 SERVICE SUPERVISOR (SEP1995-MAR 1998)

Reporting to Service Manager;
Undergone training as Tata – Cars General Maintenance Mechanic.
 My Responsibilities as Supervisor:

· Greeting customers, scheduling service appointments and receiving vehicle information.
· Listening to requests of the service desired and clearly explaining information on the repair order.

· Referring the technician to the customer and or test-driving the vehicle to confirm source(s) of service repairs
· Estimating the cost and time needed to do the repair, taking into account the customer’s schedule.

· Handling customer complaints and maintaining high customer satisfaction standards.

	Periodically checking on the progress of the vehicle during servicing and contacting the customer when technicians discover additional problems; getting customer approval to do additional work and explaining the work performed and the charges being billed.                                                                                                                                     


 Education and Qualification:C 

BDIPLOMA IN AUTOMOBILES ENGINEERING,
                                                                         M.V.Polytechnic, Haunsbhavi, Karnataka, 1995 (3 yrs)
ADDITIONAL QUALIFICATION:
I ) Doctorate in Management Studies : XIBMS, Bangalore, 2016-18
Thesis: Maintain optimum temperature efficiency in Refrigerated service vehicles: Final dissertation submitted in Dec 2017.
Subjects: 
1) Business Planning & Policy


 7) Corporate Law
     2) International Business



8) Marketing Management

    3) Operation Management



9) Quantitative Techniques

4) Research Methodology



10) Human Resources

5) Business Management



11) Financial Management

6) Business Environment



12) Synopsis/ Project/ Thesis
II) E.MBA (Automobiles Specialisation), Xavier’s Institute Bangalore 2012-14                      Studied on professional management system in Automotive Dealers & Manufacturers. 
SUBJECTS:
1) Principal and practices of Management 
6) International Business

2) Marketing Management


7) Operation Management

3) Human Resource Management

8) Business Ethics

4) Advertising




9) Automobile Management
5) Consumer Behaviour

III )    POS GRADUATION IN PAINTING AND COATING TECHNOLOGY, (PGPCT)
Institute of Cheminformatics Studies.  ( ICIS) – NOIDA , UP. 2012/13 



Ranked amongst the first ten toppers 2012 (S12 batch).

SUBJECTS: 

1) Introduction of Paint Technology
                       5)       Emulsion & Paint additives

2) Chemical Database design & Management               6)      Painting of Aircraft & Ships

3) Paint Production & Manufacturing Technology         7)    Coating Technology & Equipment’s

4) Chemical Information Sources


8)    Formulation Principals & Practises

IV) DIPLOMA IN BUSINESS ENGLISH : Manchester – UK 2001 (Correspondence Course )
Studies covered Business etiquette in the office / good writing style of formal letters etc..
Technical Courses :
 Diploma in LAND ROVER GLOBAL CHALLENGE, 2004 UK (On-line studies)
  Diploma in Land rover models, 2003 UK (On-line studies) 

   Personal Profile:
Date of Birth


:         08th JANUARY 1971                                                                        Nationality                 

: 
Indian                                                                                                 Marital Status           

: 
Married                                                                                                                 Driving Licence

: 
Dubai Light vehicles                                                     
Languages Known    

:
 English, Hindi and Kannada.                                                                    
Arabic Knowledge 

: 
 Spoken, Read and Write (Basic level) 

Hobbies                      

: 
Movies, Singing and Listening to Music.                                             Extracurricular interest           : 
Internet, Sporting activities like Cricket and Squash.
Expected CTC  

:
 Industrial Standard
