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Name

:
Trevor 
Nationality
:           Kenyan.   
Languages
:       
English

                        :           Kiswahili
Gender


:
Male
Contact:
Email

: 
Trevor.381032@2freemail.com 
Visa                 :          Visit Visa
2018 march -To date: The act hotel Sharjah
· Duties and responsibilities
· To make sure all the set up is ready in the restaurant as required
· To wipe all the crockeries and cutleries
· Welcome guests and seat them and Take them through the menu and advise accordingly
· Make sure all the items are in the menu
· Refill all the mini bar fridges with the correct items as per the stock
· Encourage team work in the restaurant to achieve day to day goals
2013- 2018 : Alpasha Coffee Lounge (Panari Sky Center

Head Waiter
Duties and responsibilities

· a) Serving clients! clientele in the hotel food and drinks both alcoholic and soft

· drinks

· b) Briefing other waiters on a particular day and letting them know their duties and

· responsibilities

· c) Making sure all the drinks are in their right place and in good condition in the

· Right time.

· d) Confirm all the food that in the menu are in the kitchen and if not I ought to

· inform all the other waiters about it (mis-en-pIus)

2011-2012 : Lamac Hotels and Tourism Academy

· Food and Beverages Supervisor

Duties and responsibilities

· a) Supervise that the food served to the clients are fresh and in good portions

· b) Supervise that all the drinks to be served in the restaurant are available.

· c) Respond to the client’s needs and wants positively.

· d) Solve problems in the restaurant between workers before the Human Resource
· Manager or the Manager knows.

· e) Make sure that rules and regulations of the restaurant are observed to the latter.

· f) Prepare a working timetable in case the manager is not around.
2010-2011 : Lucky Maggy Restaurant (Head Waiter)

Duties and responsibilities 

· a) Cleaning and wiping all the cookers, side plates to get ready for clients! clientele

· b) Set up tables with the cutleries and side plates

· e) Make sure all the waiters have the big five that a waiter ought to have i.e. Cock

· Screw, Captain Order, pen, waiter’s cloth etc.
2009-2010: Ramco Printing Works (Stores Department)
Duties and responsibilities
· Recording goods brought in the store and getting out of the store each and every day.


· Taking stock each month and making sure all the goods tally with what is in the stock cards


· Arranging the stores and making sure all the goods are in the store and if it’s not in place I order to the procurement department to be bought.

2008: Info note Systems
Sales and marketing  representative 


Duties and responsibilities

· Sales of Laptops and Computer Accessories


· Marketing the products we had to the public to capitalize on sales hence profit being made in the company.


2007: Safaricom and Airtel (Formerly Zain) Companies


Duties and responsibilities


· Sales representative
· Making sure all the products we were selling are in order e.g. the scratch cards,     


Mobile phones and telephone lines
· Money sold are kept in a safe place and returning them to the Company.
PERSONAL ATTRIBUTES


· I’m a good team leader who works under minimum or no supervision.


· Customers’ satisfaction- persuades the customer and satisfies them to my level
best which in turn attracts more customers to the company.


· A good problem solver in the place of work.


· Personal hygiene- possess high standards of hygiene as I maintain clean and sharp code of dressing all the times.


 2011 : KEPSA-KYEP (Kenya Youth Empowerment Programme)

2011

: KEPSA – KYEP ( Kenya youth empowerment programme) 

 (Certificate in Food Production and Food Service)

2007

 : Social Empowerment 101 summer 2007

2002-2005
 : Maliera Secondary School

Kenya Certificate of Secondary Education

1995-2001
 : Olympic Primary School

Kenya Certificate of Primary Education

· Socializing, meeting and making new friends, listening to music, playing football and athletics, watching movies and reading novels.


· Being determined in everything I do and work to achieve the best

· Being honest in terms of responsibility, planning and arranging everything in order to avoid confusion and disagreement in the field that am posted

· Working in affordable and challenging environment
· Diligent and Hardworking

· Able to work well as an individual as well as a team

· Able to adapt in different working environments
CURRICULLUM VITAE 
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