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Joyson 
Email : jayson.381118@2freemail.com 
An IT support engineer/Admin position that will lead to my professional and personal growth by using my talents, skills, education and experience to the fullest extent, and contribute to the growth of the organization.
	PROFILE SNAPSHOT


· A computer hardware and network engineer, with over 12 years of experience in maintenance, sales, customer support, clients handling, Institution wide and local area network handling.

· A strategic planner with expertise in planning of network connections and network design.
· Adopting modern service methodologies towards assembling of desktops, laptops, servers and routers (broadband/wireless) complying with quality standards.

· Well versed in handling customers, clients and enhancing operational effectiveness for clients.

· Holds distinction of executing operating systems, software, troubleshooting and fixing problems without data loss.
· Possesses good knowledge of various computer specifications and platforms.
· An ambitious and confident individual with drive to achieve and excel in given targets.
· Other than computers, good knowledge of civil construction, Electronics and electrical wiring, plumbing and also music.
	AREAS OF EXPERTISE


                          Management                                                   Assembling and installation                    Administration
Troubleshooting                                                 network administration                       System administration

Network designing                                              data recovery /backup                         customer support/care

                      Chip level MB service                                           antivirus installation                              Sales and service            

	CAREER PROGRESSION


IT  Centre  .  Mangalore-Karnataka-India                                                     22-12-2016 to Present
Worked as IT –Service Engineer  Job involves chip level service of laptop and desktop motherboards,  installation  and maintenance  PCs and laptops, Printers ,networking  management and security, technical support  and OS and software installation
Alvas Institute of Engg &Technology .  Mangalore-Karnataka-India     17-11-2016 to 17-12-2016
Worked  as  IT –Senior Engineer  for Prometric test centre along with 4 junior engineers the  Job involves installation  and maintenance DC & ADC Servers Proxy’s  and workstations, networking  management and security, network isolation, OS and Software installation, support and training. 

ABL Techincal ,BusinessBay-Dubai-UAE                                                         30-4-2016 to 25-7-2016
Worked  as IT –System Admin  Job involves installation  and maintenance  PCs and laptops, Printers ,networking  management and security, OS and software installation , engineers relation, maintaining the equipments, technical support. 

 Integrated Technology  Solution  .  Mangalore-Karnataka-India             17-3-2014 to 18-11-2015
Worked as IT -Hardware& Network Engineer & manager Job involves installation and maintenance Servers PCs and laptops, networking management and security, chip level services, customer relation, end user support and training. 

Ocean Computer Systems.  Mangalore -Karnataka-India      
       10-04-2010 to 30-12-2013
Worked as IT -Hardware& Network Engineer.  Job involves installing and maintaining PCs and laptops, network management and security, connectivity, supporting billing and system care software, end user support and training. 
Swift Computech  B.C.Road - Mangalore, Karnataka-India                     02-03-2008 to 31-03-2010
Worked as Sr. Electronic Technician for 2 years.  Job involves servicing of electronic devices like SMPS, LED &LCD TVS ,Monitors, UPS, Inverters ,Amps, Workstations, Chip level servicing of laptops ,Motherboards etc.
Compu-Tech B.C.Road - Mangalore, Karnataka-India   
                         27-06-2005 to 28-02-2008
Worked as IT -Hardware& Network Engineer. As it was a Computer Institute worked with computer sales and service for 2 years.  Handled  140+ satisfied customers during this period.  
	KEY DELIVERABLES


              (As service Engineer):

· Installation, assembling of hardware components, network LAN management, printers and other computer peripherals.
· Field work - taking care of maintenance, AMC contracts.
· Communication with the customers - attending calls and delivering good and appreciable service to the customers.
· Repair of electronic devices like SMPS, LED TVs and Monitors, Chip level servicing of laptops and motherboards, UPS etc.
(As System Administrator):

· Working in office environment, maintenance of office computers, software and network.
Operating with Windows server 2008 R2 as server and windows XP/7/8 based domain client systems.  
· Complete detailed study of Operating Systems, network cabling, Broadband and wireless routers.  In touch with the latest technologies and development in the industry.
· Maintained stable and solid network in different institutions.  Applied safety practices towards network traffic and speed of the Internet.
· Responsible for overall execution, including supervision, ensuring HSE and quality aspects as per the requirement of Institutions adhering to time schedules and monitoring productivity as per the institution norms.

· Attended regular meetings to discuss the IT hardware/network issues and progress.
· Co-ordinate with other professional consultants including Telecommunication, Electrical and Software engineers, web developers, graphic designers.

	EDUCATION


· Master of Business Administration in HRM -Karnataka University, Mysore

· Bachelor of Arts ( History, Sociology, Education, English) -Karnataka University, Mysore

· 12th (Science-PCMB)-Carmel Convent College Modankap , Bantwal
· 10th std- Deepika High School Modankap ,Bantwal
	PROFFESIONAL QUALIFICATION AND CERTIFICATION


· Microsoft Certified Information Technology Professional (MCITP) Windows 2008 serverR2 – Microsoft certified.

· Computer Hardware and Network Engineering – Goal Technologies certified
· Chip level motherboard and laptop servicing  -- Goal Technologies certified

· TVS and ARS servicing ITI-Mumbai Technical Board certified

	OTHER SKILLS


                Music                                ----------                       Keyboard, Guitar and Brass band.                                                                              
               Civil and Architectural    ----------                      Construction Ideas, plumbing, Electric wiring and                                                                                                                                                                                                                               
                                                                                 Electronics.

Leadership                        -------------                   President  and Animator of YCS,ICYM.
Communication              --------------                   Presentation of Seminars and Youth Counseling.
Projects                             ------------                     Career development for insurance undertakers with                                       reference to Star health and allied insurance company limited.
	PERSONAL DOSSIER


               Date of Birth:                       03-01-1988
Languages known:              English, Hindi, Kannada, Konkani, Tulu 
Hobbies:                               Playing keyboard, Listening music, reading magazines on IT,
                                                             Latest gadgets and playing games.
               Nationality:                         Indian

               Sex and civil status:           Male, Single[image: image1.png]



