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Floyd 


Email: floyed.381127@2freemail.com   
CAREER ASPIRATION
· To seek a challenging position within an organization that has vision and potential for development, growth and expansion and at the same time enabling me to be an integral part of an organization by maintain a high standard of performance and business ethics. 

PERSONAL ATTRIBUTES
· Applies gained knowledge and experience in delivering amicable solutions in the existing field.
· Driven to succeed, energetic and confident to achieve operational excellence.

· Skilled communicator with well-honed interpersonal skills based on a strong collaborative approach and focus on conflict resolution and diplomacy.
· Strong team player who maintains a high level of work ethics and personal integrity.

· Flexible and adaptable personality and superior ability to swiftly master new systems and procedures.
· Ability to prioritize and work under pressure.
ACADEMIC CREDENTIALS

	Sl.no
	Name of Course
	Institution/University
	Year of Passing
	% of Marks

	1.
	Higher Secondary
	Sacred Heart Pre-University College Madanthyar, Mangalore
	2009
	65.50

	2.
	S.S.L.C
	St Theresa High School Belthangady, Mangalore
	2007
	60.32


PROFESSIONAL EXPOSURE

SPECIAL TECHNICAL SERVICES.LLC.(STS) OMAN.           (September 2017 To March 2018)  
Job Profile: (Assistant Material Coordinator/Assist Admin)

Special Technical Services LLC(STS),headquartered in The Sultanate of Oman, is a leading multidisciplinary contracting group specializing in Construction ,Fabrication and Maintenance services for the Energy and Industrial sectors.STS was established in 1980 as a member of the Oman Oilfield Supply Centre L.L.C (OOSC) group of companies ,a leading Omani Conglomerate, to provide specialist oil & gas field maintenance services. STS holds ISO 9001:2008, ISO 14001:2004 and OHSAS 18001:2007 certification.
Key Responsibilities & Work Related Knowledge
· Handling client materials at site

· Assisting site admin 

· Helping in handling the mobilization on site 
· Maintaining reports and sending to HO
· Reporting to the Construction Manager
FATHIMA GROUP OF COMPANY. LLC Abu Dhabi, UAE            (May 2013 To June 2015) 
Job Profile: (Cashier)
Fathima Group of Companies had a modest beginning in the early seventies in Abudhabi. It was established in 1974.The mission of fathima group is to offer high quality products and service to the customers by adopting innovative and creative practices. The vision of the company is ‘Foreseeing a world of progress where it discovers new realms of customer satisfaction. To become the most respected and sought after trading house in the region be it in customer service or in employee satisfaction.’ 
My job profile includes maintaining all the cash transactions, supplier bill payments and being honest and handling my all responsibilities with great care.
Key Responsibilities & Work Related Knowledge
· To have knowledge and information about all the products in the store and its pricing.
· To maintain the cash and cards in an appropriate manner.
· Ethically and honesty with regard to managing the cash. 

· Maintaining a good relationship with customers and assisting the customers with a right approach by informing them about the attributes of the products and its price. 

· To take the EOD and credit card report at the end of the day.
· To ensure that the counter sale cash and card matches with all the reports accumulated at end of the day.



MAX RANGE RETAIL PVT. LTD.
Job Profile: (Stores Associate)                                                     (November 2011 to May 2012)
Max range retail is a venture funded company that owns the mysmartshop brand of retail stores across India. Founded by the promoters of Med plus group. With a technology-centric new form of online retail.
My job profile includes superior customer service, both upfront and post-sale, and providing best shopping experience.
Key Responsibilities & Work Related Knowledge
· Being the face of the company by providing good customer service.

· To fulfill the requirements of the customers.

· To guide the customers through kiosk system. 
· To send the daily sales report to head office.                                                           
AEGIS LTD. 





Job Profile: (Customer Support Representative)
(May 2010 to August 2011)
AEGIS LTD is a leading global services provider of customer experience management. It offers a comprehensive suite of solutions that helps the business plan deeper, transparent and better optimized customer connections experiences-from strategy development through execution. The company is wholly owned by Essar, a 39 billion conglomerate.
My job profile includes excellent customer service and transferring the customer complaints to the related service centers and ensuring that the complaints are resolved.
Key Responsibilities & Work Related Knowledge
· Supporting customer queries via telephone and handling escalation calls / Email to the higher authorities when required.
· Taking the responsibility & ownership in solving customer issues and queries.
· Handling ‘Videocon’ products on a wide range. 

· Attending Team meetings and adhering to the same. 
COMPUTER PROFICIENCY
· MS Office with training in Excel, Word and Power Point.
SKILLS
· Teamwork

· Initiative and Commitment to Achieve

· Attention to Detail and Quality

· Organizing for Results 

· Adaptability and Innovation

PERSONAL DETAILS

Date of Birth


24th April, 1992
Nationality 


Indian

Marital Status 

Single

Languages Known 

English, Hindi, Kannada, Konkani

Interest
Travelling, Listening to Music, Sports
References
Can be furnished immediately upon request  
Declarations: “I hereby declare that the above information is true to the best of my knowledge.”
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