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Levy​-
Email: levi.381210@2freemail.com 

Career Objective
To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self-development and help me achieve personal as well as organizational goals.
Personal Competencies
· Ability to work in a fast-paced environment to set deadlines
· Excellent oral and written correspondence with an exceptional attention to detail
· Enthusiastic self-starter who contributes well to the team

Key Skills and Competencies
· 4 years’ Service Quality Managerial experience, F&B Marketing In-Charge
· 3 year’s Store Admin staff/Store Marketing Assistant
· Proficient in MS Word, Excel, PowerPoint

Educational background

2010 - 2014

Far Eastern Polytechnic College




Bachelor of Science in Business Administration




Major in Marketing Management
2003 - 2007

St. Anthony Montessori Integrated School
Secondary School


Work Experience
June 2014- April 25 2018
Assistant Restaurant Manager, Yilin Fastfood Venture 
(Jollibee, Philippines)
Service Quality Manager, Marketing in Charge
· Identify customer needs and responds proactively to all of their concerns.
· Ensure total customer satisfaction are in place thru customer touchpoint
· Ability to spot and resolve problems immediately
· Manage to Increase restaurant sales 
· Ensure Food Safety
March 2011- March 2014
Admin Staff/Store Marketing Assistant, Goodlife Fast-food Corp.





(Cavite, Philippines)

· Handling petty cash/ Store change fund
· Compute and balance data sheet of daily sales
· Deposit sales to bank
· Encodes and updates payroll records by entering changes exemptions, deductions.
· Communicating with customer, handling party inquiries, reservation and bookings.
· Contribute ideas for improving marketing process, prepare supporting materials as requested, ensure all logbooks and marketing materials are updated, ensure documents and contract is with standard attachments
May 2010-Feb 2011

Kitchen Crew, Three L Pizza Corporation





Finish contract
Nov 2009-March 2010

Administrative staff, Lotus Mall Foods Inc.




Finish contract
April 2009-Aug 2009

Service Crew / Cashier, Top L food Corporation




Finish contract
Aug 2008-Jan 2009

Service Crew / Cashier, Imus food Corporation




Finish contract
Sep 2007-Jan 2008

Service Crew / Cashier Jollibee foods Corporation




Awarded as Mystery shoppers choice on wave 2 store audit 2008




Finish contract

Personal Data
Age

:
27 yrs old

Birthdate
:
MAY 23 1991

Birth place
:
Victoria, Laguna

Nationality
:
Filipino

Gender

:
Female

Language
:
English/Tagalog

Spouse Name
:
Alvin John Mandac
I hereby certify that the above information is true from the best of my knowledge and belief.









