
	Faheem 

IT Coordinator
Email: faheem.381324@2freemail.com 
	


Objective:

To secure and challenging position and dedicate my skills and knowledge for Administrative and IT professional to reputed organization where I may fully utilize my education and professional experience for future endeavor. 
Technical Skills                 
· Working knowledge of different Information Technology Applications like HRMS, ERP, FOCUS SYSTEM.

· Installation and configuration of CCTV Cameras, AVAYA IP OFFICE PABX SYSTEM.
· Windows Server 2008 R2, Windows 7, 8.1 & 10 including network printing.

· Provides communication systems by identifying needs; evaluating options; maintaining equipment.

· Achieves financial objectives by anticipating requirements; submitting information for budget preparation; scheduling expenditures; monitoring costs; analyzing variances.

· Contributes to team effort by accomplishing related results as needed.

Professional Experience:
TECHNO ENGINEERING SERVICES JFZA, UAE                                                                               February 2015 to Date
IT Coordinator
Projects: Oil and Gas Export Project

Key Responsibilities

· Performing duties as an IT Coordinator, providing technical support to office staff members to improve the team efficiency and to provide better technical support to the organization.
· Perform all system administration and IT tasks for the smooth operations in the company. 

· Maintain and administer workstations, Laptops and Network Printers. 

· Responsible for Company Email System & Other Data backups. 
· Managing Application & Database Server with Oracle Support for EPPM Primavera P6. 

· Install, configure, and test computer hardware, networking software and operating system software.

· Installation of various software and hardware as per user requirements over the network.
· Managing ERP- FOCUS Software for Accounts/ Procurement/Store Departments.
· Purchase of all I.T and Office stationaries and others equipment for the organization as per requirements.
· Plan, coordinate, and implement network security measures in order to protect data, software, and hardware.

· Perform routine network startup and shutdown procedures, and maintain control records.
· Maintains continuity among corporate, division, and local work teams by documenting and communicating    actions, irregularities, and continuing needs.

· Maintains professional and technical knowledge by attending educational workshops; benchmarking professional standards; reviewing professional publications; establishing personal networks.
· Purchases printed materials and forms by obtaining requirements; negotiating price, quality, and delivery; approving invoices.

· Completes special projects by organizing and coordinating information and requirements; planning, arranging, and meeting schedules; monitoring results.
· Coordinate and resolve issues with external suppliers, ensure consistent follow up maintained

· Visits different Offices of Company (Pakistan – UAE – IRAQ) to resolve the IT issues. 
·        Improves program and service quality by devising new applications; updating procedures; evaluating system results with users.
Past Experiences: 
	Organization
	Designation
	Duration/Period

	ROZNAMA DUNYA/DUNYA TV, LAHORE, PAKISTAN
	IT Administrator
	May 2011 to December 2014

	REKO PHARMACAL Private (Ltd), LAHORE, PAKISTAN
	System Administrator
	October 2008 to April 2011

	C & W Department, Govt. of the Punjab, Lahore 
	Trainee IT Engineer
	June 2007 to May 2008                             

	Mobilink, Telecommunication Company - Karachi, Pakistan
	System Support Officer
	February 2006 to April 2007


Trainings & Certifications:
· Microsoft Certified Technology Specialist (MCTS) on Windows 7 Configuration                          (License D273-0051)

· Microsoft Certified Technology specialist (MCTS) on Windows Server 2008 Network Infrastructure Configuration (License D370-8440)

· Microsoft Certified Technology specialist (MCTS) on Windows Server 2008 Application Infrastructure & Configuration (License D384-9084)

Education:
MS (Computer Science) 2009 - 2012
University of Lahore, Pakistan.                                                        
BS (Computer Engineering) 2002 - 2006
Sir Syed University Karachi, Pakistan.                                                      
Personal Information:

Date of Birth: 

23rd December 1983
Visa Status:                                UAE, Dubai
Reference:

Will be furnished on Request. 
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