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VINEET 

Email: vineet.381555@2freemail.com 

Career Objective
To build lasting relationships in course of professional life and to work in an organization that provides scope for continuous learning and career growth.
Professional Experience
➢
Working in Alshaya as a Sales Executive (Brand Mother care) in Retail Sales from
Oct 2015 to till date
· Working in SERCO BPO as a Customer Care Executive (Relationship Manager) in Tele Communication Services from 
Feb 2015 to Aug 2015 
· Worked in Auto web Hyundai as a Sales Officer in Automobile Industry from Oct 2014 to Jan 2015 
· Worked in Aarav Chevrolet as a Sales Officer in Automobile Industry from Apr 2014 to Sep 2014 
· Worked in Allsec Technologies as a Customer Care Executive in Food & Beverages Industry from Apr 2012 to Mar 2014 
· Worked in Dominos as a Customer Service from Nov 2011 to Feb 2012 
· Worked in Pizza Hut as a Customer Service from June 2011 to Oct 2011 
Academic Qualifications
· Pursuing B.A. (Public Admin.) from IGNOU 
· Passed Higher Secondary from CBSE Board in 2009 
· Passed Senior Secondary from CBSE Board in 2007 
Technical Qualifications
· Basic Computer 
· Microsoft Office,excel, Internet Browsing etc. 
Extra Activities and Training
· Received Basic training on Oracle point of Sale and ICRM 
· Outstanding Appraisals for performance in Pizza Hut, Allsec Technologies 
Sport, Activities, Interests
Listening to music & internet browsing
Languages Known
English & Hindi
Jobs Descript ion
· Greeting and warmly meeting with clients. 
· Wide sales and customer service experience with excellent knowledge of products features and benefits. 
· Abilities in effective listening and understanding of customer needs. 
· Handling customers accounts regarding telecommunication and services and collection of revenue from respective clients. 
· Up selling and attending calls from company clients regarding new promotions. 
· Attend to all guests with a smile. 
· Up selling and generating extra revenue and creating opportunities for further business educate the guests regarding benefits. 
· Supervise the assigned station, to provide courteous, efficient and flexible service. 
· Hospitality standards policies and procedures in order to maximize client satisfaction. 
Adhere to the telephone procedure of handling calls to be aware of food and beverage promotion, hand over the pending points for the next shift for the proper follow up and action.
· Actively participate in administrating the guest recognition and guest retention. 
· Ensure an effective and regular communication with sales and service teamto advice the client’s preferences and specific instructions. 
· Input the client’s questioner’s response and comments in the system under clients profile. 
· Report client’s feedback to immediate supervisors if no immediate solution can be found and ensure constant follow up with the client. 
· Follow up client comment and complaints in positive manner. 
· Achieving the targets and maintain a healthy relationship with the customers. 
Strengths
➢ Ability to grasp new management skills with effective implementation and utilization. Ability to meet strict deadlines by the hard work, time and project management. Self motivated, ready to take initiative and result oriented.

· Entirely flexible and be able to be rotated within the different sub department. 
Skill Summary
· Patience 
· Attentiveness 
· Clear Communication Skills 
· Knowledge of the Product 
· Ability to Use "Positive Language" 
· Acting Skills 
· Time Management Skills 
· Ability to "Read" Customers 
· A Calming Presence 
Personal Details
Date of Birth
03-12-1990
Nationality
Indian
Marital Status
Single
Driving License
Indian
