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CAREER OBJECTIVE:
To boost my career in the chosen field and benefit the organization also to learn, perform and grow as a professional by meeting the demands of a challenging career and to establish myself in the same field.

EDUCATIONAL & PROFESSIONAL QUALIFICATION:
· Completed with aviation, Hospitality and Travel & Tourism Management from Frankfinn Institute Of Air Hostess Training –Kolkata, India
· B.A (Bachelor of Arts)-IGNOU University India.
· Intermediate in the year of 2010 from D. A. V School, C. F. R. I ( Dhanbad, India )

ACHIEVEMENTS & PERSONAL STRENGTH:
· Gained working knowledge of Sr.Waitress, assistant supervisor, Hostess Ambassador & Services.
· Excellent communication skills with good knowledge of all food and beverage items.
· Dedicated, Hardworking, Self-motivated and result oriented
· Goal oriented working to accomplish the assigned tasks on time
CAREER SNAP SHOT:
· Emirates Flight Catering-  worked as assistant supervisor , Dubai, UAE .Since June’2012.
· Sofitel Hotel – Mumbai, India: In Food & Beverage Department as an Hostess Ambassador & Services also worked in Front Office department as guest relationship ambassador.(Sep’2011 to Apr’2012)
PROVEN JOB ROLE
Assistant supervisor-
Support the  F. & B. Supervisor in maintaining a smooth operation of services in the outlets area.
· Ensure that all guests/customers are served in a professional, efficient and courteous manner. 

· Ensure that the highest levels of quality and hygiene are maintained in the outlet area.
· Report to the manage about any complain, staff absenteeism or shortage in stocks. 

· Provide regular guidance to staff and ensure that assigned staffs are performing their duties and tasks professionally and satisfactorily. 

· Take orders from customers and ensure these are given to the appropriate staff to execute. Makes sure that the staff collects all items from the kitchen according to the written order and serves the customer accordingly. 

· Ensure that all reports required during the shift are completed and correctly filled in to reflect the progress of the operation including stock control. 

· Apply the Quality Policy and Quality System established in accordance and executes responsibilities according to the department work procedures.
COMPUTER PROFICIENCY
· MS Office (Word, Excel, Power Point & Access)
· Knowledge in Internet Programming & E-mail applications.
· Platforms - Windows 98, 2000, ME, XP, Vista & Windows 7
· Experienced in Tally.
PERSONAL PROFILE

Age




: 27 (Born on 20th Feb 1991)

Gender



: Female
Marital Status


: Single 
Nationality



: Indian
Religion



: Hindu
Language Known


: English, Bengali &Hindi.
Learning



: Arabic, French.
Availability



: Any time.
Visa Status



: 3 month visiting visa.

HOBBIES:

· Collecting knowledge especially in wines as well as liqueurs and liquors.

· Dancing and gaining knowledge about people around the world and their cultures.
All above furnished information's are true to my best knowledge.
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E-mail: � HYPERLINK "mailto:sheuli.381588@2freemail.com" �sheuli.381588@2freemail.com�  








