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SOFT SKILLS



               




ACHIEVEMENTS
- Enterprises business awarded consistently 2014 –Bronze| 2015-Bronz | 2016 -Gold.
- Best customer care service Appreciation Award in 2009, same award in 2008, 2007 and 2006.

- 14 Times Awarded as Best Sales Executive since 2001 to 2006 in every quarter.
SPECIAL PROJECTS

20 Million in 100 days and 100 Business in 100 Days (04/ 2017 – 07/2017)
· Achieved incremental revenue target of 10% and 100 Business in 100 Days by leading sales team in 2017. Initiated executed and resulted in achieving the target by all the team members 
30 Million in 90 days (06/ 2016 – 08/2016)

· Led the team in driving 30 million in 90 days project. Which was to  achieve incremental revenue target of 15%
CAREER EXPERTISE

Account Manager                                                                                                                 2013 –  Present                    

 Dialog Axiata PLC - Axiata Group Berhad Malaysia - Sri Lanka’s largest mobile, Fixed Network & ICT telecommunications service provider
· Administer market intelligence by analyzing the market trends to identify emerging customer requirement, industry movements and new business opportunities to ensure market penetration.
· Providing appropriate strategic solution to the customer’s operational issues and opportunities. Develop             and implements strategic account plane for driving profitable growth in the accounts. 

· Liaise with engineering and technical teams to design and provide appropriate end-to-end solutions,           compete pricing to customers by assessing the complexity of customer requirements.   
· propose relevant consultative solution by Identify and translate customer requirements in order to             maximize sales opportunities and create high customer value pro position.
· Maintaining trusted relationship up to C Level, Manage Enterprise accounts worth three million in annual sale
· Over achieved annual target by 15 percentage every year including revenue, market share and average revenue per user, as well as responsible for the delivery of product and service mix.

· Develop and maintain fruitful relationships with new and existing customers, identifying new markets and generating sales leads.

· Coordinating presentations, Promotions and visiting customers to pitch products and service 

· Maintain and achieving the highest level of sales target and service at eight main service points. Motivating and training customer care executives 

Business Development Executive





                                             London Marriott Hotel Regents Park - London           
2011 – 2013

· To manage a determined number of Key Accounts, Key Prospects & other active files whilst also undertake new business development

· To develop Key Account Action Plans for Key Corporate and MICE Accounts

 PROFESSIONAL QUALIFICATIONS
Master of Business Administration (MBA- General)
Cardiff Metropolitan University – UK

Strategic Management and Leadership (QCF) in EDEXCEL level 7 

BTEC Extended Diploma - British Institute of Technology & E-Commerce  in London 

Business Management Diploma (QCF) level 6

Associate Member of the Association of Business Executives - ABE UK
Diploma in Marketing

Sri Lanka Institute of Marketing 

EXPERTISE

Leadership                                                                Team Work
Time Management                                                     Negotiation
Communication                                                        Positivity
Solution Consultation                                               Personal Motivation
LANGUAGES


English                                                                       Sinhala
Tamil


Dynamic and performance driven sales and marketing professional with 17 years of experience 


Working in a fast-paced environment in Sri Lanka & United Kingdom. Develop and harness 


Business relations to cultivate and capture new and existing business that establish targeted


goals. Effectively meet challenges and  Implement strategies to maximize productivity. Strong


Organizational, Customer service and Relationship building Skills








Fayaz 


Account Manager Enterprise Sales
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MPLSS





M2M





B2B





Selling Skills





FTTH





TCP/ IP





VoIP





VPN





WAN





Organizational Skills





Seibel/ SFA





Cloud Solution





Digital Marketing





Fleet Management 








Associate Business Development Manager                                                                   1999 – 2011                   


                  Suntel Ltd -  Telia AB, Sweden owned subsidiary wireless fixed telecommunications provider acquired by Dialog Axiata in 2012


              








