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CURRICULUM VITAE
PERSONAL INFORMATION
Name:                          Zziwa 
Visa Status:                 Visit Visa 
E-mail:                        zziwa.381738@2freemail.com 
Nationality:                 Ugandan 
Date of Birth:              July 31, 1981 Sex Male
WORK EXPERIENCE
Dates [from - to]                 19th June 2014 - June 19th 2016 
Name & Address of            Professional Security Systems Dubai
Position held                       Security Guard/Customer service
Key Performance Areas:
● Daily disseminating information and handling of visitors
● Offer assistance to customers in need.
● Proactively manage customer ques, being Customer Centric (Adopting a customer first policy) while listening attentively to customers requirements
● Receiving staffs visitors, announcing their arrival to respective persons and finally escorting visitor to the appropriate offices.
● Protect people and properties of the client observe and report events and ensure general welfare and security of the premises.
Dates [from - to]                 4th October 2010 – 28th October 2013 
Name & Address of            Ethnic Media Ltd Employer: 
                                            P O Box 26831, Kampala. Uganda
Position held                       Customer Service Advisor
Key Performance Areas:
● Ensuring that all client call in queries dealt with professionalism and efficiently.
● Educate customers on company’s products and services
● Create customer loyalty and retention through up sell and cross sell during customer interactions
● Meet performance goals and objectives.
● Live the brand values in dealings with customers and colleagues.
● Promoted team work within the department and complete all Administration related tasks as required.
EDUCATION
Dates [from - to]                            10 october 2002 - 18 November 2003 
Name of Institution                        New Horizon IT learning, kampala center 
Title of Qualification awarded       International Diploma in Computer Engineering
Dates [from – to]                            2000 - 2001 
Name of Institution                        Lubiri High School 
Title of Qualification awarded       Uganda Advanced Certificate of Education.
Dates [from - to]                            January1995- December 1999 
Name of Institution                        Ndejje Senior Secondary School 
Title of Qualification awarded       Uganda Certificate of Education.
ADDITIONAL TRAINING
Dates [from - to]                             16th October 2014 
Name of Institution                         IATA Training and Development Institute 
Principal Subjects & Training         Aviation Security Awareness course 
Title of Qualification awarded         IATA Aviation Security Awareness Certificate
Dates [from - to]                              21th June- 14th June 2014 
Name of Institution:                         Department of Protective Systems 
Principal Subjects & Training.         Basic Security and Fire Fighting Course 
Title of Qualification awarded          DPS Certificate / Service License
VISION 
To become a better performer who realizes affirmative results through and with other people with whom I work and interact.
LANGUAGES 
English - Fluent/excellent written. 
Swahili - Fluent/fair written.
Declaration
 I Zziwa, declare that the Information herein contained in this Curriculum Vitae is to the best of my knowledge correct and true.
