
MANOJ 
Manoj.381844@2freemail.com 

Systems Engineer
Systems Troubleshooting ~ End User Supporting ~ Quick Assessment of Taking Decisions 

· A dynamic professional with 6+ year’s rich experience in system troubleshooting in corporate Industries.

· Strategic planning and quick decision making.

· Persuasive communicator were able to communicate with the user boldly makes them understand.

· Able to work in a team and to lead the team with an executive leadership

· Willing to take the tasks and complete it up to my benchmark. 

· Strong knowledge in VSphere & Server Support troubleshooting.

· Proficiency of taking a task and completing it on time with the maximum accuracy and involvement.

· Managing AD, DNS, DHCP, Backup & Restore.

	History of Employment


Systems Engineer
   
 





Oct 2016 – Till date 
Adobe Systems, Bangalore, India. 

· Installation and Configuration of Virtualization Environment using VSphere client, vCenter server, ESX5.5, ESXi5.5, ESXi6 / 6.5 Servers.
· Creating and Managing Virtual Machines and Templates.

· Migrating of Virtual Machines using vMotion and Storage vMotion.

· Creating Clusters for High Availability (HA) and Distributed Resource Scheduler (DRS)

· Creating and managing the Data Centers, Hosts and VM's.

· Snap Shots, Cloning, Cold Migrations and Hot Migrations.

· Performing Updates Using Update Manager for ESXi Servers and VM.

· Good understanding on Fault Tolerance (FT)

· Installation of Patches on ESXi Servers and Up gradation of ESXi Servers.

· Monitoring health of environment through monitoring tools for errors/crashes

· Good understanding of Virtual switch, Distributed Virtual switch and NIC teaming.

· Build the servers based on client request and customer request.

· Analysis the VMs performance issue and give the solution for better performance.

· Build the ESXI host and add into cluster.

· Good understanding of related Storage technologies (SAN, NFS)

· Capacity planning for virtual infrastructure.

· Installation of Patches on ESXi Servers and Upgradation of ESXi Servers.

· Monitoring health of environment through monitoring tools for errors/crashes.

· Good understanding on Active directory, DHCP, DNS. 
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MAR 2016 – Oct 2016 
Dimension Data, Bangalore, India. 

· Provide level 2 support on both Infrastructure & application.

· Provide OS level support for Windows servers.
· High priority Incident Management & change implementation in Virtual environment.  

· Installing, configuring, managing & troubleshooting Vsphere infrastructure.

· Installation & configuration of Vcenter, ESX servers, building VMware clusters, setting up HA, Vmotion, DRS.
· Managed 2000 plus virtual machines, templates, clones & snapshots.

· Understanding on Cisco UCS blade servers, NFS, Configuring & managing datastores.

· Close monitoring & tracking of incidents/issues/tickets.

Work closely with team members to deliver projects/tasks.
SYSTEM ENGINEER






   Aug 2015 – Dec 2015

Technosoft Global Service PVT LTD, Deputed at Quintiles technologies, Bangalore, India.

· Administration on Windows server 2012.

· Administration on V-Center vsphere 5.5

· Administration on Domain Controllers.

· Managing file server, providing controls and permission to the end users as per the management instructions.

· Maintaining & Configuring Users and Group policies in Active Directory services.

· Troubleshooting and monitoring server activities.

· First level troubleshooting and supporting Network issues.
· Administration on MacAfee Anti-Virus.

· Troubleshooting SCCM related issues.

· Connecting and troubleshooting Video Conference setups using codian bridge.
· Responsible for providing resolution via Calls, Remote session (goto assists, MSRA, LYNC) and CHAT.

· Providing Global support for the users facing with client application.

· Worked on Microsoft windows server (2003 / 2008) platform.

· Managing Active Directory, DNS and DHCP.

· Server-client and workgroup based networking.

· Knowledge in managing bit locker settings.
· Troubleshooting Citrix & VMware issues.

· Worked on virtual platform VMware, VM workstation and player.

· Configuration & Support of VPN client like Checkpoint and Juniper network.
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OCT 2011 – JULY 2015

Eduquity Career Technology, Bangalore, India. 

· Monitoring and troubleshooting client desktops.

· Handling Installations of New systems & software’s and ensure smooth operation.

· Responsible for Installation and managing the computer peripherals within the campus.

· Managing the controls and permission to the end users as per the management instructions.

· Handling Internet / Wi-Fi access points and networks within the campus. 
· Imaging through the tool Acronis Backup & Recovery.

· MS outlook configuration, Outlook backup & restore and troubleshooting.

· Support and Managed file server and Backup server.

· Installing OS and maintaining updated for the servers and client desktops 

· Monitoring Anti-Virus and its update.

· Printer installation and troubleshooting.

Technician Trainee






         SEPT 2010 – SEPT 2011
BHARAT HEAVY ELECTRICALS LTD (BHEL), Bangalore, India.

	Education Summary


· BCA (Computer Application)-67% from Karnataka State Open University - 2014

· Diploma in Computer Science – 71% from The Oxford Polytechnic- 2010

· SSLC- 58.59% Jayanagar Parents Association- 2007

	 Languages known


· English - Speak, Read and Write.

· Tamil    ​- Speak, Read.

· Hindi - Speak, Read and Write.

· Kannada- Speak, Read and Write

	Personal Details


Gender
  
: Male

Date of Birth

: 11-June-1992

Marital Status

: Single

Nationality

: INDIAN

CORE COMPETENCIES


- Strategy Planning


- Excellence Knowledge in                                         configuring and     troubleshooting windows                                                      


- Executive Leadership


MANAGEMENT SKILLS


- Persuasive Communicator


- Active Directory                                                                                                               Management skills


- Sound Judgment and  


  Decision Making Skills


- A Good Leaner
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