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VAIBHAV      
QA Executive/System Administrator/Customer Support
Location: Dubai, United Arab Emirates

Email: vaibhav.381982@2freemail.com 
D.O.B.: 07-Jan-1982

Nationality: Indian

PROFILE

VAIBHAV is an accomplished IT Professional with 9.6 years of experience in quality assurance, quality management system, conducting internal quality audits, improving process efficiency, software quality management, IT infrastructure help desk management, system administration, network management, performance & compliance management and SLA management. Also, has exemplified his excellence in the field of Engineering teaching with 5 years of experience.
OBJECTIVE

To pursue a passionate career in a multinational organization where I can use and demonstrate my knowledge, skills and abilities as well as my ideas for an organization’s growth which result in self-growth and opportunities. I am quick to learn and adaptable to new situations and technologies.
SPECIALIZED SKILLS
· Certified Six Sigma Green Belt Master and Internal Auditor for QMS 9001:2008
· Microsoft Certified Professional with One year Advance Diploma in Computer Application
· Excellent interpersonal and communication skills 
· Excellent in Quality System Management, Quality Assurance and Quality Analysis

· Good in Performance Management and Service Delivery Management

· Good in Client Interfacing and Compliance Management

· Expert knowledge of handling the system and network administration
· Good in Knowledge Transition and Process Improvements
· Good in SLA Management and Team Leadership                      

· Multi-tasking abilities with proficiency in organizing and managing corporate trainings
PROFESSIONAL EXPERIENCE

Quality Assurance (QA) Executive, Aress Software & Education Technologies Pvt Ltd (Jan’16 - May’18)
Responsibilities and Role details:
· Responsible for conducting the Quality Audits for the assigned Phone, Chat and Ticket agents.

· Set up quality monitoring system and methodologies; participated in designing of audit formats and quality standards ensuring adherence to the same

· Responsible for conducting training, feedback sessions and team operations with the client update.
· Handled a team of 200+ tech support engineers along with other 8 supervisors with the QA Team.
· Strong planning and organizing skills including the ability to manage changing demands.

· Responsible for the growth of Cloud Backup team; launch of Tier2/Escalation team for providing tech support via screenshare and chat; addition of inbound phone team for providing billing support.
System Administrator, Core Technologies (Jun’08 - Dec’10)
Responsibilities and Role details:
· Managed internal IT infrastructure for Multi-location Clients & involved in System, Network and Telecom administration. 

· Handled Desktop/Laptop installations & troubleshooting of all types of Windows servers. 

· Provided support for user account management, Remote Desktop Support.

· Configured Windows Domain Controller and Networking Services like ADS, DHCP, DNS, IIS and VPN.
· Designed and Configured Wi-Fi routers and KVM Switches.
System Administrator, Katalyst Business Solutions Pvt Ltd (Nov’06 - Jun’08)

Responsibilities and Role details:
· To provide on-site technical support using RDC and Remote software’s. 

· To handle system & network administration.

· Promoted to the US Team Department to manage the various Windows Servers on the client side.

· Involved in the installation/configuration/troubleshooting of services-ADS/DNS/DHCP/IIS and IP security & the console monitoring and management.
· Designed and Configured LAN and WAN as per requirement.
FMS Engineer (US Staffing), PCS Technology Ltd (Feb’06 - Nov’06)

Responsibilities and Role details:
· To provide the technical support for managing and maintaining the Computers, Laptops and Printer hardware’s.

· Promoted to the US Recruitment Team to perform the tasks like adding/removing users and managing user accounts, giving then multiple policies and permissions, creating network shares for files and folders using ADS and DNS.

· Provided Facility Management Services to US Corporate Department.

· Maintenance of Desktops, Laptops, Servers and Scanners.

Customer Support Engineer, HCL Infosystems Limited (Jul’04 - Jan’06)

Responsibilities and Role details:
· Worked as onsite Engineer for Dena Bank and State Bank of India (Mumbai) and got appreciation for the work.

· Troubleshooting of Desktops and Servers at customers premises (Handling Applications, Operating Systems and Hardware).

· Performing tasks like adding/removing and managing user accounts, giving permissions, printers, scanners, creating network shares for files and folders. 

· Providing technical supports and assist In-house Software team (Java, ASP.net, SQL database, IIS issues, etc.)

Customer Support Engineer, Faxtel Systems India Pvt Ltd (Dec’03 - Jul’04)

Responsibilities and Role details:
· Worked as Field Engineer to provide the Desktop and Printers maintenance support on various locations in Mumbai.

· Assembling the Personal Computers and Printers.

· Installation and management of Fax Machines, Printers and computers for the multiple brands.

· Installation and supports of Windows OS from Windows 95 to Windows 2003.
[Teaching Experience (Engineering) of 5 years]:
Assistant Professor, Sandip Institute of Technology and Research Center (Feb’11 - Jul’15)

Responsibilities and Role details:
· Media Co-ordinator (Institutional) and Training and Placement Co-ordinator (Departmental)

· Chief Co-ordinator and Editor for the Annual College Magazine in year 2011-2012.

Subjects Taught:

· Computer Networks and Communication Skills

· Antenna and Wave Propagation, Digital Communication and Industrial Management

Head of the Department, Late Annasaheb Patil Polytechnic (Jul’15 - Dec’15)

Responsibilities and Role details:
· Regularly conducting the departmental meetings for smooth functioning.

· Responsible for conducting Industrial Training, performing extra activities and student association. 

Subjects Taught:

· Computer Hardware & Networking and Digital Communication
· Project Practice and Entrepreneurship Development Programs 
EDUCATION
Master of Technology (Electronics & Communication Engineering)
Rajiv Gandhi Proudyogiki Vishwavidyalaya University, Bhopal, Madhya Pradesh, India

Bachelor of Engineering (Electronics Engineering) 
North Maharashtra University, Jalgaon, Maharashtra, India

LANGUAGES
English – Excellent reading, writing and speaking
Hindi – Excellent reading, writing and speaking
Marathi – Excellent reading, writing and speaking
OTHER INTERESTS

Travelling, Reading and Writing
THANKS

VAIBHAV 

