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	2001 – 2003/4
	Master of Public Administration in International Management
	Monterey Institute of International Studies, USA

	1996 -1999
	Bachelor in Business Administration
	Birzeit University, Palestine

	1997
	Certificate in Radio Journalism
	Birzeit University

	1996 -1997
	Several Courses in Journalism
	Birzeit University


Professional Membership 

Member of the Association for Public Policy Analysis and Management - USA

Professional Experience

 Consultant & Trainer with experience in private & public sectors, covering several topics in (Management, Marketing, Good Governance) Example: Strategic Planning, structuring, Org. development, needs assessments, evaluation, HR Mgt & Evaluation, Market Research, and marketing. 

 2004- Current     Conducted Assignments in (Gulf, Jordan, and Palestine)
 Ritaj for Managerial Solutions, Ramallah
Executive Director, 2007- February 2008

 Planning and leading company's services 

 Supervising the consultancy engagements 

 Supervising the training programs

 Negotiating and signing contract with organizations client 

 Supervising marketing and public relation

 Monitoring financial, administrative – H.R. and supplies activities

 Al Quds University - Development Studies Department, Abu-Dies
Lecturer, 2005 (part-time)
Topics: Strategic Management, Planning and Gender, Small Project Management, 
Management Principles, Human Resource Mgt., and Human Development
 Central Elections Commission (CEC) & PNIN, Ramallah 
Executive Director, 2003-‏2004‏
· Planning, organising, directing and monitoring overall org. activities 
· Monitoring financial, administrative and supplies activities

· Supervising human resources: recruitment and training

· Directing public relations

· Preparing financial, managerial and performance reports

 Bank of Jordan, Regional Management Office, Ramallah

Credit Analyst, 1999 - 2001
· analysis of all credit application: companies, individuals, and other facilities
· Manager of micro credit program 

· Proposal and credit programs designer 

· Responsible for Nablus Branch credit activities 

· Following and analysing individuals and companies applications: financial, marketing and managerial 

· Preparing recommendations regarding credit applications 
 Jerusalem Media & Communication Centre, Jerusalem

Researcher and Coordinator for Ramallah & Jericho District, 1996 - 2001
 Women’s Affairs Technical Committee, Ramallah

TV Researcher on women’s social issues, 1998 (part-time)

 Al Quds Centre for Strategic Studies, Ramallah

Workshop organizer and researcher on topics related to youth interests, 1998 Topics included: the student & youth movements in Palestine and women & human rights.
 Voice of Youth Magazine, Al Quds Centre for Strategic Studies, Ramallah

Journalist (Editor & Reporter), 1994-1998

 Freelance Reporter and Researcher for several organizations 

1995 – 2001
Voluntary Positions

 Wasil for youth Development, Ramallah

Executive Director, 2007

 Al Quds University - Development Studies Department, Jerusalem

Coordinator of Development Studies Department Training Unit, 2005

 Birzeit University – Faculty of Commerce, Ramallah

Coordinator of Career Unit, 1997-1998

 Palestine International Festival, Ramallah

Public Relation Committee, 1997

 Birzeit University – Department of Media, Ramallah

Founder & Director of Media Club, 1996-1997

 Ramallah Cultural Festival, Ramallah

Member of Media Committee, 1996
Training Attended

 Planning & Conducting Candidate Forums 
           Tamkeen organization, Ramallah, 2005 
 Managing Camps  
Ministry of Education &, Ramallah, 2005 
 Peace, Non-violence and Justice (10 day intensive)
           Peace Training Institute, Illinois – USA, 2002       

 Jerusalem Media & Communication Centre (JMCC), Jerusalem

Many courses in research methodology and data collection, 1996 - 1999

 JMCC with the Cooperation of the World Bank, Ramallah

Training course in economic research, 1999

 Palestinian Bureau of Statistics, Ramallah

Training in research methodology, sampling and data collection, 1997

 Banking Courses:

· Solve Problems of Micro Financing Program, USAID

· Bank of Jordan courses: Credit Facility, Financial Analysis, Letters of Credit, Bank Guarantees, Development and Recruiting Financial Deposit, Note in the Jordanian Business Law

Participant in 17 workshops and conferences in Palestine and the USA.
Topics: politics, society, economics and public administration. (See P.4 for details) 
Research skills

Excellent research skills having undertaken numerous professional and academic research projects (see P.5 for details). 

Communication skills

Very good writing skills including: Research papers, Op-ed, Memos, Proposals, White Papers, Reports and Essays. Several articles published in newspapers, magazines and on the internet. 

English: Excellent (written and spoken)   Arabic: Native language

Computer Skills

Proficient in: WinWord, SPSS, Excel, PowerPoint, Outlook, Internet and E-mail.

Key Accomplishments

 Acknowledgment from Al Quds University, 2005

 Awarded Master’s Scholarship from Academy for Educational Development, Clinton Scholarship Program, Washington D.C. - USA, 2001

 Acknowledgments from Bank of Jordan: 

· Established micro lending rules and procedures, Ramallah, 2000

· Excellent achievement in banking training courses, Ramallah, 2000

 Awarded Bachelor's Scholarship from Ministry of Education, Palestinian Authorty,1996

 Four Commerce Faculty acknowledgements, Birzeit University, Ramallah, 1996 – 1998 (three general and one regarding participation in the career unit (1997)

Training Provided and Clients

Training topics delivered:

· Advocacy - Lobbying Campaigns 

· Communication Skills

· Coordination and Public Relations Skills
· Public relations strategies 
· Elections Campaign

· Human Resource Management
· Job design, Analysis &  descriptions 

· Managing training and  TOT,
· Leadership & Communication Skills

· Leadership - Leading to choices

· Local Government Candidates Training: electoral mission, candidate forums & media

· Marketing Research

· Marketing and Skills
· Public Relation Skills, Strategy
· Marketing Products of Micro & Small Projects

· Monitoring the Elections (Voting Day)

· Radio Journalism

· Strategic Planning

· Voters' Education

· Work Plan & Action Plan Preparation 
· Start Your Own business 

Examples of Clients: 

· Several organizations in GCC 

· Al Quds University 

· Arab American University                

· Arab Bank 

· Bank of Jordan

· Bisan for Research and Development, Ramallah - Nablus

· Jerusalem Centre for Women

· Johoud organization with the cooperation of Tamkeen

· MA'AN Centre and World Vision 

· Palestinian Centre for Economic & Social Development, Hebron, Ramallah, Jenin 

· Palestinian Telecommunication Company, Ramallah - Nablus 

· Ritaj for Managerial Solutions, Ramallah      

· Women’s Affairs Technical Committee, Jenin, Tulkarem, Qalqilia

· Work Women Federation, Ramallah      
·   Sharek Youth Forum , Hebron

Conferences and Workshops Attended

· Public Administration in Palestine: The search for a model, Birzeit University, 2004 

· Global Leadership, USA, 2002

· Companies and Stockholders Strategy, USA, 2002

· Micro Financing Project Design, USA, 2002 

· The Palestinian-Israeli Conflict, USA, 2002

· The Role of NGO’s in Economic and Social Development, USA, 2001

· India and Pakistan Conflict: The Kashmir Issue, USA, 2001

· Japanese Foreign Policy: Present and future role in the Middle East, USA, 2001

· Micro Financing, USAID, Ramallah, 2000

· Micro Financing, Birzeit Continues Education, Ramallah, 2000

· Shaping the Image of the Palestinian Uprising: Western Medias’ Role, Ramallah, 2000

· Obstacles and Problems of Economic Data Collection in Palestine,1999

· Women and Equity, Birzeit University, 1999

· Women and Lobbyists, Birzeit University, 1998

· The Role of Youth in Palestinian Society, Ramallah, 1997

· The Future of the Palestinian Youth Movement, Ramallah, 1996

Professional and Academic Research Projects

· The Ford Foundation International Fellowship Program in Palestine: Manifest goals and hidden agenda

· Turkey & the European Union: Reasons for delaying Turkey’s request to join the EU

· Strategic Management Project on the National Insurance Company

· The Budget Process of the Pacific Grove Municipality in the State of California

· The USA’s Political System: Strengths and weaknesses

· The Role of the American Israeli Public Affair Committee towards shaping the USA’s policy in the Middle East

· Design and Establishment of the MBA program in Birzeit University

· Evaluation of the Salinas Municipality Youth Project in the State of California (group work)
· Evaluation of the Midterm Evaluation of the International Agriculture Organization in Jordan

· Evaluation of the Palestinian Model Parliament

· Evaluation of the Monterey Institute of International Studies Library Services  (group work)
Market Research 

· Automobile Brand (FIAT) , Hebron- Palestine 

· Participation in six market research studies including: Coca-Cola, Ph-M cigarette products, Colon and Baby Diapers

· Conduct of a number of studies during bachelor level study 

 Political and Polling Studies 

· Participation in over 50 polling studies in Palestine.
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