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	Profile and Objective 

	I am seeking a suitable position in the area of Public Relation, Human Resources Documents management Archiving & Documentation, Document controller, librarian, Quality Coordinator, Training coordinator and/or Sales and Marketing this will enable me to utilise my Customer Service and People Skills.



	Professional Experience 

	

	Al Bouhtori High school
	                                  January 2002 – January 2003
                                                2003 - 2004

	Al Bab- Aleppo – Syrian Arab Republic

	School teacher

	· Linguistics and teaching methodology (main task)
· Composition  (main task)
· Maintaining and managing assignments
· Measuring students’ repertoire and linguistic knowledge
· Keeping the supervisor and direct manager informed with task accomplishment, issues, status, and levels.


	Al Mohdatha School
	February 2004 –  November 2005

	Aleppo- Syria

	Bilingual teacher

	· Delivering English Courses for levels 7 and 8 
· Running assignment sessions 
· Reporting to the manager about students performance
Aysha female School                                                                                                                                  January 2005- 2006
Al Bab – Aleppo - Syria 
Delivering English courses for levels 6 and 7
Syriatel Communication company                                                                                                        2006- 2007
Albab – Syria
Administrator 

· Billing for customers 
· Customer service 
· Filling statistical survey for the main department 
· Reporting to the headquarter 
Al-Khattal General Trading                                                                                                                       2007-up-to-dat
      Dubai-Deira-UAE
· Commercial corresponding                                                                                                            

	IT Skills 

	· Microsoft Office 2003 (Word, Excel, Outlook, Access, Power point).


	Other Skills 

	

	· Team leading.
· Work organizing.
· Work planning.
· Team work improvement.
· Work under pressure.
· Creative ideas to solve problems.
· Creative ideas to improve teaching.
· Professional management skills.

	

	

	Education 

	

	Aleppo University 

	Aleppo – Syria Arab University

	BA Degree in English Literature

	Languages 
· Arabic: Fluent (Reading, Writing and Speaking)
· English:  Fluent (Reading, Writing and Speaking)


	Future plan 
· I am looking  forward to get an MA in TESL & TEFL (Teaching English as Second or Foreign Language) 
· Developing professional and soft skills in business.
Personal details 
Date of birth: 3rd, January  1979 
Nationality: Syrian
Martial status: Married
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