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Profile:

Result oriented hands, customer care professional with more than 2 years of experience in various facets of the industry with probably the best companies in India. Seeking a responsible and challenging career in a developing organization that would utilize my skills and experience.

Educational Qualification
S.S.L.C.
Technical Qualification
Diploma in Electrical & Electronic Engineering
In A.M.S College at Chennai in India.
Academic Year (2002-2004).
Computer Literacy

Operating System

:
DOS, WINDOWS 98 and Millennium.

Client Side Programming
:
HTML, DHTML
U.A.E Driving License
Issue Date                     
:
23.04.2007
Expiry Date                     
:
23.04.2017
Professional Summary:

Total 3 years of overall experience in the field of customer care services as Customer Care Executive. Having a sound knowledge with inbound and outbound marketing call centers.
Professional Experiences

1. Aircel Cellular Limited. India.
Worked as a Customer Care Executive in INBOUND Call Center.
Branch


:
Chennai
Designation

:
Customer Care Executive
Period


:
From 2004 Nov till 2006 Jan.
Nature of job 
· Attending the customers in polite & friendly manners, with a warm welcoming.
· Convincing the customers during issues on making calls.

· Attending QRA desk.
· To be in touch with the technical dept to solve difficult queries at time.
· To follow up with the customers call back.

· Forwarding the suggestion to the supervisors & technical department. 

· Attending WAP desk.
· Detailing the GPRS and MMS setup process.

· Designed webpage contents of all the details for official usage.

· Closing Calls with the satisfaction of customers.

2. Spectrum B.P.O. India.
Project:

Bell Canada’s Bell Sympatico (Based in Canada)
Tucan Telecommunication (Based in U.K)

Choice Travels Club (Based in U.K)           

Worked as a Telesales Executive in OUTBOUND international Call Center.

Branch


:
Chennai
Designation

:
Customer Care Executive
Period


:
Feb 2006 till Jan 2007
Nature of job 
· Attending the customers in polite & friendly manners, with a warm welcoming.
· Analyzing the voice & situation of  the customer. 
· Making them clear about the product.

· Comparing with the competitors.
· Finalizing the sales with all the details required for the company.
· To follow up the callback accordingly.

·  Forwarding the reports to the floor managers.
· Verifying Sales.

· Reconfirming Rejected sales.
· Take up responsibility of the administrators when they are on leave.
· To assist system administrators regularly.
Passport & Visa Details
Place of Issue


:
Chennai, India
Visa Status 


:
Employment
Visa Expiry date

:
2010 Jan 29th 
Personal Profile
Date of Birth


:
20.03.1984
Sex



:
Male

Nationality


:
Indian

Martial Status


:
Single
I hereby declare that all the above furnished details of mine are true and accurate to the best of my knowledge.

Yours faithfully,
