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PERSONAL DATA

Name: Kofi




     Language: English  

Date of Birth:
  10th April, 1991
        
      Visa: Residency Visa
Nationality:
  Ghanaian
                              

Sex:

  Male


                  Email: kofi.382018@2freemail.com 
Marital Status:  Single

POSITION: WAITER/SERVER
QUALIFICATIONS AND EXPERIENCE

A passion for delivering a consistently high standard of hospitality and customer service.

An upbeat, friendly and outgoing personality.

Three (3) years’ experience in the restaurant industry.

WORKING EXPERINCE

ZENOBIA RESTAURANT (CITY WALK) DUBAI
 2017- 2018 present
Waiter

Duties and Responsibilities

· Welcome and acknowledge all guests according to company standards.
· Present menu and provide detailed information
· Answer questions asked by guests on menu selection.

· Communicate to the kitchen regarding menu questions asked by guests, the length of wait, relook orders and product availability.
· Serve food courses and beverages to guests as requested.

· Set tables according to type of event and service standards.

· Communicate additional meal requirements, allergies, dietary needs and special requests to kitchen.

· Record food requests in the micros system at the time of orders from guests.

· Check in with guests to ensure satisfaction with each food course or Beverages.

· Maintain cleanliness of work areas the day.

· Follow all company safety and security procedures.
· Ensure uniform and personal appearance
Mawarko Restaurant-Accra, Ghana
2015 - 2016
Waiter
Duties and Responsibilities
· Greet and escort customers to their tables.
· Present menu and provide detailed information when asked.
· Prepare tables by setting up linens, silverware and glasses. 

· Inform customers about the day’s specials.
· Offer menu recommendations upon request. 

· Take accurate food and drinks orders.
· Communicate order details to the Kitchen Staff.
· Serve food and drink orders.
· Check dishes and kitchenware for cleanliness and presentation and report any problems. 

· Arrange table settings and maintain a tidy dining area.
· Deliver checks and collect bill payments.
· Carry dirty plates, glasses and silverware to kitchen for cleaning.
· Meet with restaurant staff to review daily specials, changes on the menu and service.      specifications for reservations (e.g. parties). 

· Follow all relevant health department regulations.
· Provide excellent customer service to guests.
EDUCATION
Basic Examination Certificate Examination (B.E.C.E)

West African Senior School Certificate Examination Certificate (W.A.S.S.C.E)

Kumasi Technical University (HND)

ADDITIONAL CAPABILITIES
· Energetic and enthusiastic.

· Demonstrated ability to take and follow directions efficiently.

· Proven ability to work for long hours in extreme temperatures.

· Excellent physical dexterity.

· Able to lift heavy objects.

· Punctual.
· Team player.

DECLARATION

I hereby confirm that all statements made and data provided in this document are true and correct to the best of my knowledge and no attempt to conceal or with hold any information.
