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Positioned to contribute 3+ years of experience in Finance as well as Marketing and Sales with enthusiasm, energy and professionalism to organization in the areas of Finance and banking.        
PROFILE SUMMARY
· Well-developed understanding of marketing & sales and documentation process related to savings and current account, credit cards, insurance, construction equipment finance, commercial vehicle finance, micro finance, small group loans and business loans.
· Ability to advise clients on different products through effective presentations and proposals. 

· Efficiently built a database of potential/existing clients and dealers to increase sales.
· Adept at handling product campaigns through traditional and online advertising methods.
· Demonstrated competencies in providing administrative and coordination support and resolving client issues to ensure customer satisfaction.
· Accomplished documenting and reporting skills to prepare MIS reports using Microsoft Office.
· Worked closely with key clients and internal teams to develop a strategic framework for communication,   ensure flawless execution and deliver results.
· A self-starter with an inherent ability to work independently as well in teams.
· Build a positive working relationship with colleagues and clients.
· Team handling. 

WORK EXPERIENCE
1. Indusind Bank Ltd, Mumbai, India                                                              June' 2017 – March’ 2018 
Deputy Manager (Banking products and commercial loans)
Accountable for marketing and managing the sales of credit cards and other banking products like saving accounts, current accounts and fixed deposits and core product was Loans - right from loan approval to disbursement of old and new assets only and also responsible for creating new contacts of customer with the company as company was well known in to the market segment of commercial vehicles, construction equipment loans, personal loans and business loans.
· Control the processing of files and payments to dealers on time 

· Handle  recoveries of customers overdue on payments

· Collect documents related to loan approval from customers

· Taking approvals from head authorities related credit issues
· Also achieve the target of cross sale of products of bank like credit cards, saving accounts, fixed deposit and insurance.
· Visiting dealerships and arranging the meeting with them on monthly and weekly basis.
2.  Janalakshmi Financial Services, Mumbai, India                                       August' 2015-October 2016                                                                                                            

Area Manager ( Small Batch loan)

Accountable for entire sales and collection process of small batch loans right from approving the loans till disbursement of loans and managing collection of loans on daily basis. 

· Managing Sales and collection

· Setting sales target

· Maintaining and increasing standard of customer service

· Creating the new area for business
· Tracking the file movement in system and approving the file on the basis of customer credit and approving loans at initial stage.

3. Larsen & Toubro Finance Ltd., Navi Mumbai, India                                         Oct' 2011 – Jan’2013

Sales Associate (Transport Equipment Finance)
Accountable for marketing and managing the entire Loans process - right from loan approval to disbursement - of major vehicle manufacturers like Tata Motors, Ashok Leyland, Volvo, Eicher Motors, Asia MotorWorks, Force Motors and Mahindra & Mahindra
· Maintain database of sales leads (direct or through dealers) and existing customers (post-approval and pre-disbursement and post-disbursement)

· Prepare credit approval memos of new clients

· Control the processing of files and payments to dealers on time 

· Handle  recoveries of customers overdue on payments

· Collect documents related to loan approval from customers
ACADEMICS 
· Masters of Business Administration (FINANCE) – Dr. D.Y. Patil University, Institute of Management Studies (2015)
· Bachelor of Management Studies (FINANCE) - Mumbai University, Mumbai, India (2011)
CORE COMPETENCIES  
	Information Management
	MIS & Documentation
	Customer Relationship Management

	Tracking Accounts Payable 
	Policies & Procedures
	Negotiation & Coordination


IT CREDENTIALS

In-depth knowledge of: MS Office, Use of Internet, Configuration of Wi-Fi Routers, Software and application knowledge.  


PERSONAL DOSSIER

Date of Birth:                 1st July 1990
Nationality:                     Indian               

Languages known:

    English, Hindi, Gujrati
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