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UAE, RAK JULAN.

Career Objective.
To obtain a challenging position in the area of computer information systems where my skills, creativity and leadership can be utilized in maximizing company profits while providing career advancement opportunities.
Key Skill    -    Excellent Knowledge in Excel 2003 2007 2010

Strengths   -   Learn from self and others experience.

Enhancing skills and personality development by value added features.

Ability for deep observation.
Personal Details
             E-mail
: 
haji.382078@2freemail.com 


             Date of Birth
: 
02-Jan-1993 

             Marital Status
: 
Unmarried.

             Languages Known
: 
English, Hindi.
Education.
	Degree
	Institute/Board
	Year
	Percentage

	S.S.C
	Maharashtra Board
	2009
	Passed

	H.S.C 
	Maharashtra Board
	2011
	Passed

	BCA
	YCMOU
	2015
	Passed


Work Experience
Company Name :   Sutherland Global Services   
Process 

DELL PLE

Designation

Consultant

Achievement       Dell Certify training completion. 



100 % Attendance Award.

Second Runner up in Quarter Award. 
Job Profile 

I used to work in Dell process. Handle all technical support and try to resolve it , if any issue not resolve we use to send the part and technician onsite to resolve,




All the details we update in software name Delta were we log all the case. Excellent knowledge in Delta.  

Duration: 

02 May 2016 to 29 June 2018.
Company Name:
Angel Broking Private Limited.

Process:

Development Team (Product Support L2)

Designation: 

Executive 

Job Profile:

Angel Broking is sharing marketing organization. We use to handle all technical support for online trading software.




They have multiple software for online trading like ( Odin Diet , Angel Trade, Angel Lite , Angel Swift )




We use to support all technical support for all trading software like rate refreshing, Charts on script , Listing of script and etc).
Issue raised by customer for any technical support we update in company HMS system. Also do the testing on all trading software. Analysis the issue and resolve it. We also analysis the multiple issue by updating in HMS and try to fix the issue.

Also I give the training to new join for the same process.        
Duration
   -
07 July 2014 to 31 March 2016.

Company Name:
 Tele Access E-services Private Limited.

Process:

Angel Broking Private Limited.

Designation
   -
Technical Support Executive

Achievement    -   Best Quality Award.    

Job Profile
   -
Angel Broking is sharing marketing organization. We use to handle all technical support for online trading software.




They have multiple software for online trading like (Odin Diet , Angel Trade, Angel Lite , Angel Swift )




We use to support all technical support for all trading software like rate refreshing, Charts on script, Listing of script and etc).


     
Duration
   -
24 August 2011 to 31 March2014.

Company Name: 
Klick IT Solution & Services. 

Designation: 

Jr. Hardware Engineer.

Job Profile 

: Face to Face interaction with customer. Installation of windows 7, windows 8 and 8.1 and windows 10.




Assembling the systems. All type of hardware solution. 
Duration 

03 January 2010 to 10 February 2011 

Areas of Interest: Collecting Different Coin and Notes of Country also to learn new things like IT technology to learn new work and life style.
