
[image: image1.png]


Mansoor 
E-mail: mansoor.382083@2freemail.com 
 Professional Snapshot
Solutions focused, meticulous and results-oriented BBM (Finance) Professional offering 5.8 years of successful career in  below arena distinguished by commended performance and proven results
Proactive decision maker, challenging assignments with a well established and globally reputed organization, bringing the following transferable strengths:

Planning & Analysis
Customer Service

Investment Banking Operations

Insurance Products

Relationship Management

· Extended expertise in understanding the process, understand operations sequences, process parameters required to achieve quality characteristics 

· Recognized as a hands-on, proactive professional who can rapidly identify problems, formulate tactical plans, initiate change and implement effective programs in challenging and diverse environments
· Strong analytical and problem-solving skills, effective written and verbal communication skills, interpersonal skills, organizational and multi-tasking skills

Professional Experience_________________________________________
Asian Electronics and Appliances, India
(Aug’16 – Feb’18)

Designation: Store in Charge & Electronics Associate 
 Experience: 
· Addressed customer inquiries on electronic products and maintained up-to-date product knowledge to persuade the sale of an electronic item(s).

· Built relationships with members to ensure a positive rapport.

· Utilized [Asian electronics and Appliances] computer database to research products and conduct inventory searches.

· Ensured all electronic products on display were properly displayed and functioned properly.

· Assembled promotional end caps and marketing displays that endorsed the product leading to an increase in sales.

· Administered up-selling techniques during sales process to increase the number of items/services sold per sale.

· Demonstrated effective time management and multi-tasking skills to complete daily projects while attending to members.

· Resolved customer concerns promptly, politely and professionally which resulted in a win-win situation for both sides.

· Troubleshooted and problem-solved with electrical equipment to ensure products were working correctly.

Collaborated with other electronic associates and achieved a record number for electronic sales in the region.
Mashreq Bank, Dubai








          (Jan ‘15 – July ’16) 

Designation: Customer Service Executive (Relationship Officer)
· Provided quotes and executed online changes for auto, home and excess liability
· Handled incoming calls from Customers, responding to inquiries, resolving problems and correcting document errors

· Implemented consultative selling techniques to provide leads for telesales personnel
Select Highlights:

· Greet transfer and hold calls
· Handling the applications Flex cube, Select , SFA , Omni flow and CRM 
· Support and assisting sales team in filling up cheques and other payment methods.

· Supervise upset customers, conflicts and challenging situations
· Deliver outstanding service, exceed expectations and build long-term loyalty
· Maintaining daily contact with users through phone calls.

· Oversee incoming and outgoing calls of every customer

· Always welcomed and greet a customer in a warm and friendly manner 

· Treating each customer as if he /she was the most important person to us 
· Managing the company’s social media profiles, responding to comments, messages, inquires, monitoring activities, etc 
· Managing the company’s users’ interaction through email channels.
· Briefly check and explain the bank Clearance Letter
· Supervise all types of queries related to different products

· Issuing the Clearance Letter

· Assist customer’s needs and always see problems through until they are fully resolved
· Generate MIS report on a Daily basis to share with higher management on the Business Prospects
Deutsche Bank, Bangalore 







            (Aug ‘11 – Apr ‘14)

Designation: Analyst (In Foreign Exchange Process)
· Overseen incoming and outgoing Reuter’s conversation (On FX products Spots, Forwards, NDF and Swaps dealings)
· Part of Impact project team, handling the different KPI with manager tool application for fast track 3 months project
· Supervise incoming and outgoing phone calls from clients regarding FX trade Confirmations/ settlements.

· Ensure timely FX trade matching and settlements adherence with currency cut off risk of the bank.

· Finding out trade discrepancy as per Reuters conversation and raising the mismatched issues to clients/ Middle office / traders and PB Desks for trade amendments
· Assist onshore team in resolving issues raised by the external clients and by onshore team in relation with trade mismatched
· Generate daily & monthly reports on the work undertaken
· Monitoring part of settlement (netting) concerning internal trades
· Raising Opals across various TMG’s with in Deutsche Bank to resolve FX trade queries/issues
· Generate daily EOD trade’s unmatched report to ensure daily trade matching’s to share with higher management\
Noteworthy Credits:
· Won WSpot Award

· Quarter's Best Performer Certificate

· Bagged Best Performance for the month 
Credentials___________________________________________________
Professional:
· BBM (Finance) from Vidya Vikas First Grade College, Mysore University in 2011 with 60%

Academic:

· XII from Mallamma Marimallappa  College, Mysore University  in 2008 

· X from Lions English High School, K.S.E.E.B in 2006 

Personal Minutiae_____________________________________________
Date of Birth:


14th May, 1989
Languages Known:

English, Hindi, Urdu and Kannada
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