MURALIDHARAN

E-Mail: muralidharan.382276@2freemail.com 
Career enhancement in Investment Banking Operations with a reputed organization, preferably in Banking / Financial Services industry

Profile Snapshot

· A competent professional with over 6 years of experience in Investment Banking Operations, Operations Management, MIS & Customer Relationship Management

· Currently associated with Natwest Markets Finance., Chennai as Senior Analyst- Middle Office (MO)
· Possess excellent communication skill with exceptional numerical & problem solving ability 

Work Experience 

Sep'10 - Sep'13 & Jan'15 - Present  
Natwest Markets Finance., Chennai as Senior Analyst- Middle Office (MO)

Assignments Handled 

Aug'11- Dec'11 as Analyst, CDM ASIA (Multi Product, BAU) 

Jan'12- Sep'12 as  Analyst, CDM Treasury Alpha [FXMM, BAU Supporting UK clients) 

Sep'12 - Sep'13 as Operations Analyst, CDM SSI (TRANSPOSE) [FXMM, Currency Options, IRD/FRA, Prime Brokerage, Lending Operations, Fixed Income, Equities. BAU Supporting UK clients) 

Jan'15 - Present as Senior Analyst, MRDM (Pricing, Rates, CRD and Instrument Control) &(Middle Office)

Instrument Control (IC):

· Creating financial instruments static  in both trading and settlements systems based on the details collected from data vendors (Bloomberg).The financial instruments include Fixed Income (Bond)

· Trade facilitation, Bridge errors and eyeing settlement systems is a part of process.

· Resolving the breaks that happens during trade  bookings  and settlement within agreed time.

· Updating the static of financial instruments based on corporate actions on daily basis.

· Handling issues and queries arising at the time of bonds coupon payment and ensure it is completed before pay date.

· Dealing with front office in case of issues and successful providing productive solutions.

· Prioritizing and allocation of work to ensure timely completion.

· Monitoring the job flow streamlining daily activities to meet the SLA (Service Level Agreement) without any backlog or pending.

· Analyzing the various fatal and warning alerts that do not allow the instruments flow to other downstream.

· Handling fixed income queries (Nexus) which include Coupons, Pay date, Partial redemption, Record date and update the static based on Bloomberg.
· Identifying and Analyzing the Risk and Control in the process and providing effective solution wherever risk is involved in the process.
Market Reference Data (MRD):

The Market Reference data team will globally be responsible for instrument reference data, pricing, holiday calendar and

other common reference data.

Pricing and Rates:

· Providing end of the day price data of various OTC instruments for Market Risk

Management/VAR Calculation and Regulatory Reporting purposes.

· Review daily end of day pricing process for the PACIFIC, ASIA, EMEA, US and EOD regions.

· Handling clients on matters relating to on-boarding, service enquiries and terminations.

· Liaising with data vendors on matters relating to data quality and service agreement.

· Liaising with Helios support team on a monthly basis to remove all stale price and provide the exact value to the clients.

· Coordinate directly with Traders and Product Controllers, Brokers (ICAP, TTKL and Prebon) and

Internal Pricing source regarding data discrepancies and to handle client query on pricing data.

· Liaising with Product Control and traders on matters regarding setting up of various FX

products in the system.

· Setting up of FX curves, implementation and amendment of curve calculations from time to

time based on client requirements.

· Coordination with technical support teams to ensure smooth flow of operations.

· Liaise with different business support teams in different locations to sort out operational

issues.

· Monitoring and ensuring adherence to specified STP rate on a daily basis.

· Publishing analytical reports that help business decision making.

· Ensuring adherence to compliance rules, policies and procedures.

· Ensure smooth run of BAU.

· Training new joiners on Market Reference Data processes and conducting knowledge sharing

sessions to ensure knowledge transfer.
Common Reference Data (CRD):

· CRD is the Golden source for Holiday maintenance within the bank and Swaps Monitor is the external vendor to provide Holiday details to the team CRD.

· CRD maintains various currencies and manage Holidays in Wallstreet, SystemX  and K+ applications when they receive request form Swaps monitor and manage Holidays in Calypso application on a temporary basis.

Client Data management (CDM):

· Maintaining the end to end static by creating the Client Setup into the System and Standard Settlement Instructions which helps the client to trade. 

· Updating of the Clients' static changes based on both the internal request and External request such as Alert, Swift message and Broadcast.

· Coordinating the continuous improvement program within the department, preparation and review of Business procedure document.

· Liaising with the support team across the globe to maintain the accuracy in the Settlement Instructions.

· Sending authenticated Swift messages to various bank requesting clarification on their Settlement and other details.

· Constant interaction with both Middle Office and Front Office to deliver the proper service to the Client on time.

The Projects Handled

Title: RDM, Firefox (Project)  

Period: Jan'11-Jun'11

Description: It worked for the release of new versions of Investment Banking applications -Nucleus and Wallstreet. The project aimed to update the Fields of the FXMM Project.

Roles & Responsibilities:

· Responsible for activities like:

Handle assist in Field testing for the applications.

Create, delete Counterparty accounts; Load/amend SSI is a Test environment of the Nucleus.
Prepare and test 300 test packs for four phases each.
Handle the mail box
Track of Monthly MIS 
Title: RDM, Funds Cleanup (Projects) 

Period: Oct'10-Dec'10

Description: It aimed at conducting cleanup activity, that involved in the closure of accounts of all Non-trading Fund Counterparties and updating the Settlement Instructions of existing counterparties according to the latest procedure.
Roles & Responsibilities:

· Responsible for activities like:

close down the accounts of Non-trading fund customers and update the Settlement Instructions of the Trading Fund Customers for the product FX-MM 

Send the Updated Settlements Instructions and Closed Fund records to the validator for validation 

Adhere to the objectives of an Inputter 

Maintain and update teams MIS 

Education

2010

BBM from Jaya Arts & Science College, Thiruninravur, Chennai and secured 67% marks
Other Distinction

· Won various Prizes for participating in Cricket, Painting and Drawing Competitions at school level

System Knowledge

· Bloomberg, Exchange websites, Calypso, Anvil, Helios(SmartCO), Nucleus, Wallstreet, Globalfx, SystemX, K+, International System and MS Office.

Personal Details

Date of Birth


: 
18th December 1989

Language Known

: 
English, Tamil and Malayalam

