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Jorel 

Al Nahda 1, dubai

Jorel.382288@2freemail.com 
OBJECTIVES:
To improve my profession and skills by working with a reputable company in an ethical way. Very motivated, oriented individual seeking for a long term employment where I can display my knowledge, experience and skills. To ensure profitability and growth for my employer while being able to overcome the challenges of today’s changing work environment.
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Qualifications:
· Communicates very fittingly (Conversant in English and Filipino)

· Hard working & willing to work under pressure

· Able to work independently & Capable of managing various responsibility

· Open to learn and apply new knowledge and skills

· Computer Knowledgeable (MS word, excel, PowerPoint)

· Excellent sense of brand empathy.

· Fully mobile with good time management skills.
WORKING EXPERIENCE:
Relationship Officer/Outdoor Sales
Dunia Finance LLC / Dubai
January 1, 2018 - Present
· Promote company products by providing consistent, accurate and transparent information to costumer.
· Achieve sales targets assigned and contribute to the overall achievement of the team.

· Ensure full awareness of all products provided and is constantly updated on all changes and amendments on products features, procedures and processes.
· Maximize on cross selling growth of existing customer base and identify new potential selling opportunities.

· Follow up and close selling/cross selling leads referrals.

· Pro-actively participate in company’s products campaigns and promotion.

· Consistently illustrate high levels of costumer orientation and professionalism in day to day conduct.

· Ensure that all service levels and agreements are being met consistently without any fail.
· Establish and maintain strong professional relationship/connection internally and external.

· Ensure adherence to cut-off times and deadlines

· Ensure right segmentation to match costumer profile

· Educate self on existing procedures and products

· Proactive self –development

· Ensure that company’s policies and guidelines are consistently & strictly followed.

· Comply with committed turnaround times and laid down procedures.

Graphic Applicator
 Mad Media LLC. / Dubai 
August 24, 2015 - October 5, 2017

· Install and remove both internal and external signage
· work with on-site subcontractors, 
· Window branding, wall graphics, hoarding stickers, 3D signage fixing etc. 

Sales Executive (Telemarketing)
Precious Steel / Philippines 
June 13, 2012 – February 14, 2015
· Sells products by establishing contacts
· do quotation on what’s best for both client and the company

· take fields to maintain good customer relation

· Developed and maintained long-term relationships with customers through consultative approach. Generated new business through sales presentations and exhibition show visits.
· Conducted cold calling and warm calling while promoting company image of professionalism, integrity, and quality. Initiated proactive outbound telesales calls to obtain new business from prospects. Arranged customer visits as required to close orders. Recorded gathered information into database while moving prospects along the sales cycle. Maintained professionalism and proper etiquette through all forms of communications.
Merchandiser 
SM Appliance / Philippines
June 6, 2011 – March 13, 2012
· Performed store opening duties, including replenishing merchandise shelves and making sure all display tables were full and arranged in an attractive manner.
· Stocked and rotated products regularly

· Recommended, selected and helped locate merchandise based on customer needs and desires.

· Accurately logged all daily shipping and receiving orders.

· Communicated all merchandise needs or issues to appropriate manager.

· Organized store by returning all merchandise to its proper place and keeping floors clean.

· Completed Monthly inventory counts

Passenger Assistant

Ocean Fast Ferries Inc. / Philippines 
May 28, 2010 – April 22, 2011

· Create a strong relationship and good communication in customers, by assisting transportation services

· Maintaining and updating passenger information in the board system.

· Ensuring preparation and updating of all passenger arrival and departure documentation as well as distribution onboard and to local authorities.

· Allocation of passenger berthing.
· Liaising with port official to ensure ship’s clearance is timely obtained.
SEMINARS and TRAINING ATTENDED

How to Become a Money Magnet Seminar (Sales Strategy)

Sm Megamall Ortigas Mandaluyong City

John Calub 

February 19, 2013 (3hours)

Super Ferry Covering Vessel Familiarization Front Office Operation
Food & Beverage Services, Housekeeping Services and Basic Safety on the ship.

February 20, 2010 – February 27, 2010

Negros Navigation – Ship Board Training

Completed 200 Hours Onboard Training

October 22, 2009 – November 2, 2009
PERSONAL INFORMATION
	Age: 27 Years Old
	Height:
5’5”

	Date of Birth: 
August 26, 1990
	Nationality: Filipino

	Place of Birth:
Caloocan, Philippines
	Civil Status: Single

	Gender: 
Male

	Religion: Roman Catholic


EDUCATIONAL BACKGROUND
Tertiary:
Bulacan Merchant Marine Academy
2008 -2010
Degree:
Seafarer Rating Course (SRC)

Bulacan, Philippines
Secondary:
Macario B. Asistio Sr. High School

2003 -2007

Caloocan City, Philippines
Primary:
Dagat – Dagatan Elementary School

1996 - 2003

Navotas City, Philippines
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