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Faris.382346@2freemail.com 
EXECUTIVE SUMMARY

· Total 8+ Years of experience in software industry.

·  6 year  of experience in HR Management Software domain(HRNET and Adrenalin).
· 1 Year and 4 months of experience in Salon and Spa management domain.

· 1 Year experience in Logistics domain.
· Excellent communication and presentation skills.
· Hands on  Microsoft technologies / Databases.
wORK EXPERIENCE

Adrenalin E-Systems  Dubai, and U.A.E

-

June  2017 – Till date

Net Solutions FZ L.L.C, Dubai, and U.A.E

-

Apr 2012 – May 2017
Al Rifaa IT L.L.C, Dubai, U.A.E 


 
-

Jan 2011 – Apr 2012

DHL Express Pvt Ltd (Wipro Client Support), Bangalore, India 
Dec 2009 – Dec 2010
EDUCATION & CERTIFICATIONS

· Bachelor of Degree(Bachelor of computer Application) from Alagappa  University Chennai with 70.4% – TamilNadu, India

· Diploma In Information Technology(DIT)  from NTTF Chennai with 74.4% – TamilNadu, India
· XII (Higher secondary) from St:Sebastian’s Hr. Sec School with 71.75% - Kerala, India

· X STD (Matriculation) from St:Josephs  High School with 69% - Kerala, India
technical skills

	OS
	WINDOWS XP/7/8/2012 server 

	Web Technologies
	ASP 3.0, C#.NET, VB.NET, ASP.NET, COM, HTML & XML

	RDBMS

Ms Office
	Oracle 9i, SQL Server 2008, 2012 R2 and MS-Access

Excel,Powerpoint ,Documenttion


EXPERIENCE  details

Adrenalin Esystems –Dubai ,UAE (JUN 2017 to Till Date)
	Technology
	ASP.NET, VB.NET, SQL server 2008R2/2012 R2

	Project Abstract
	Adrenalin is a group company of Intellect Design Arena Ltd, a global leader in Financial Technology for Banking, Insurance and other Financial Services. AeSys's product, Adrenalin HCM, covers every aspect of the HR process spectrum: Workforce Administration, Recruitment, Performance Management, Talent Development, Payroll, HR Analytics, Enterprise Collaboration and Mobile

	Team Size
	5

	Role
	Sr.System Engineer-HCM Implementation

	Responsibilities

	As Business Analyst for HRMS & Payroll Software Solutions and have expertise in following:
Involving in the Project kickoff meeting and setting up the project plan. 
Implementing Adrenalin HRMS Systems on site and remotely in MEA region. 
Gathering client requirements and Preparing the PMD. 
Attending meetings with decision makers and make sure all gaps are filled. 
Completing implementation on time to meet the deadlines of clients and my organization as well. 
Conducting training session for HR Managers, HRBP’s as well as Self-service Users. 
Handling HRMS and Payroll Module for Entire MEA Region. 
Developing and customizing different types of complex analytical reports for end Users in most informative way. 

	Netsolutions FZ LLC –Dubai ,UAE (APR 2012 to MAY 2017)


	Role
	Software Consultant.

	Responsibilities


	Requirements analysis: Understanding the business requirements by proactive interaction with client to understand their business practices to configure the system accordingly.
Preparation of System Requirements, specification document and approval of the same from the client.
Preparation of GAP analysis document if required

Installation: Installation of application on application server along with the installation of database on database server (if required)
On site Testing: Application testing menu form wise .Raising change requests against errors/bugs found.
Preparation of test cases Identifying the errors and bugs of the system and resolve the issues or forwarding the same to support/development team

Training: Conducting training for client IT/HR team, users and other team members Addressed operational problems, concerns, and questions posed by users
UAT: Conducting User acceptance test at client location with key users and get UAT sign off
Pilot Run: Parallel running the application alongside customer’s legacy system. Matching and tallying the reports specified by users at the time of system study .Understanding MIS requirements and checking the feasibility with the application Providing or helping Client IT team in extracting the report through database and explain them the functionalities of scheduled task and daily processes
Go-live: Migration of application and database from Test server to Production server (Live server) Database cleaning i.e. removing dummy transactions from database and provide  User support for specified period  until Project handover to client IT team Project sign off 



	AL RIfaa Information Technology –Dubai ,UAE (JAN 2011 to MAR 2012)


	Technology
	ASP.NET, C#.NET, SQL server 2005

	Project Abstract
	provides a wide range of till management systems catering exclusively for hair and beauty professionals. Our Merlin and Success programs are gateway to a fast, effective, user-friendly management strategy, customized to client business plan.Salon iris is the most leading salon software in europe

	Role
	Techno Professional Assistant(Demonstration ,Implementation and support)

	Responsibilities
	· working across the full life cycle of the implementation of Salon and spa management softwares from potentially helping out with Pre-sales activities though to requirement gathering, implementation, testing and initial support..
· installing and configuring computer hardware operating systems and applications;

· monitoring and maintaining computer systems and networks;

· talking staff or clients through a series of actions, either face-to-face or over the telephone, to help set up systems or resolve issues;

· troubleshooting system and network problems and diagnosing and solving hardware or software faults;

· replacing parts as required;

· providing support, including procedural documentation and relevant reports;




personal details

Date of Birth

         - 01 Nov 1987
Visa Status                             - Work Permit
Page 1 of 1

